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GLENS FALLS EXTRA 


Of course, the Glens Falls Group of Insurance 


Companies offers to its agents all of the usual 


facilities for the writing and servicing of fire, 


inland marine, casualty and bonding lines. 
But, in addition, we have GLENS FALLS 
EXTRAS. We provide unusual markets 
for unusual risks. For example, our 
membership in the Oil Insurarice 
Association brings highly trained 
engineers to the assistance of the 
agent who controls the insurance 
on an oil property. Not only 


do these specialists bring the 





rates into proper focus but 
the Association has the 
capacity to insure the large values 
which this industry so often develops. 


Our agents know and appreciate that 


GLENS FALLS EXTRAS are profitable to them. 


*Old and Tried’’ Organized 1849 


Tipitts- 


GLENS FALLS INSURANCE COMPANY 
GLENS FALLS INDEMNITY COMPANY 


COMMERCE INSURANCE COMPANY 
Glens Falls. New York 
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Scan Closely New Texas 
City Court Decision 


Insurance lawyers and those interested monetarily in the 
federal government under the federal tort claims act for 
and explosions that occurred 
then being loaded with a cargo of fertilizer for 


$360 million due to the fires 
Grandcamp and High Flyer, 
foreign ports in the Texas City harbor, 


action against the 
recovery of some 
on the steamships 


April 16-17, 1947 are perusing carefully 


the opinion of the U. S. fifth court of appeals at New Orleans. This decision re- 


versed that of the district court which 
plaintiffs. 

The opinion of the higher court ran 
40 pages, and there were three dissents 
out of the six men sitting on the court. 
There was not a majority opinion on a 
single issue or controversy involved ex- 
cept a joinder only on the proposition 
that the case should be reversed. Three 
members held it should be reversed be- 
cause the tort claims act did not apply 
to this type of casualty. Some feel that 
this decision is in direct conflict to other 
’. S. Supreme Court and 
the circuit court, and that this is a 
much too narrow and unrealistic con- 
struction of the effect of the tort claims 
act. 

Negligence of Ship Owners 


One of the judges held that ammo- 
nium nitrate fertilizer was not a danger- 


decisions of the | 


ous commodity, and that the sole and 
proximate cause of the explosion was 
the negligence of the shipowners, being 
the French line and Lykes Brothers. 
Two of the judges, in a dissent, held 
that the tort claims act did apply; that 
the pleadings had made out a case; and 


the evidence, if believed, would support a 
judgment against the government, but 
thought the case should be reversed 
because of procedural errors made by 
the trial court in admitting evidence 
subject to objection in large volumes 
and “carrying it along with the case.” 

It is assumed that the interested in- 


surance companies will authorize the 
trial committee to file a petition for 
certiorari with the Supreme Court. 
The court said the purpose of the 
tort claims act was not “the creation 
of new causes of action, but acceptance 
of liability under circumstances that 


would bring private liability into -e xis- 


tence... Its effect is to waive immunity 
from recognized causes of action and 
was not to visit the government with 


novel and unprecedented liability.” 


Emphasis on Employe 


Repeadetly, the court said, through- 
out the act, the term used is “act or 
omission of an employe of the govern- 
ment.” For any cause of action to 
exist, the “negligent or wrongful act, 
or omission” must be that of an “em- 
ploye of the government.” The event 


around which the entire statute is built 
is an “act or omission of an employe of 
the government,” and for the statute to 
be construed as a harmonious whole, 
is must be so limited, the court said. 

The necessity of some definite act of 
commission or omission on the part of 
some particular employe or employes of 
the government as a predicate for its 
liability is emphasized by the require- 
ment in the law that liability be determ- 
ined “in accordance with the law of the 
place where the act or omission oc- 
curred.” So construed, the act merely 
subjects the government to the same lia- 
bility as the delinquent employe in ac- 
cordance with the local law. 

The court said it has found no place 
in the legislative hearings where the 
liability of the U. S. as a manufacturer 


or shipper was discussed. 

Another reason why it cannot be as 
sumed that Congress intended to place 
upon the U. S. the legal liability of a 


manufacturer as an entitv is that as such 
the government would be charged with 


XUM 


had given a favorable decision for the 


all of the knowledge or notice of any 
of its agents or employes acquired or 
possessed in the course of their em- 
ployment. The evidence in the Texas 
City case illustrates that the applica- 
tion to the government of that theory of 
imputed knowledge would require the 
government to be regarded as practically 


omniscient and probably in the many 
cases where employes differ in their 
opinions, as being an infallible judge 


of the right. It would impose on the 
government as a manufacturer an un- 
reasonably high degree of duty, almost to 
the point of being an insurer. The court 
concluded that the act imposed no duty 
on the government as an entity in the 
manufacture or shipment of FGAN. This 
is the name by which the fertilizer 
that blew up was known. 

The plaintiffs, according to the court, 
failed to charge any specific negligent 
or wrongful act or omission against any 
particular employe or agent of the U.S., 
simply resting on their 80 averments 
of negligence on the part of the U.S. 
as such. 

President to Dishwashers 

The plaintiffs’ counsel in his closing 
argument said “It is the whole govern- 
ment. It is everybody in organization. 
Everybody from the president to dish- 
washers in the cafeteria. 

The district court said the difficulty 
is that this large record shows that in 
the error and mistake of manufacturing 
and distributing this dangerous com- 
modity, so many took part that in nam- 
ing them some will be overlooked or 
omitted. Hence the court grouped these 
persons. In the first group were named 
those who, among other things, negli- 
gently planned, launched and carried 
on the enterprise of manufacturing, ship- 
ping and distributing “such fertilizer.” 

The higher court said that the lower 
court had no jurisdiction to review many, 
if not all of the acts or omissions of 
employes within the first group because 
they were exercising or performing a 
discretionary function or duty. It can 
hardly be argued that the dangers of 
explosion from FGAN were so well 
known prior to the disaster that judg- 
ment or discretion were not called into 
exercise as to whether it should be manu- 
factured at all, and under what safe- 
guards and warnings it should be dis- 
tributed. Even if some danger were 
recognized, the necessity of providing 
means of existence to the devastated 
areas abroad might have called for the 
exercise of discretion as to whether to 
take a calculated risk. 


Group Shippers 
Named in the second group were those 


who, among other things, negligently 
manufactured, sacked, shipped, trans- 
ported and distributed “such fertilizer.” 


The higher court said that the em- 
ployes in this group also were vested 
with considerable discretion. The plain- 
tiffs complained that the U. S. was 
negligent in allowing FGAN tto be 
bagged at too high temperatures. The 
question of bagging temperatures was 
clearly within the discretion of the 


proper officers. It was the decision that 
comprised the exercise of the discretion- 
(CONTINUED ON PAGE 25) 


Neville Returns to 
N.A.LA.; Danford 
Safety Man Again 


Harold R. Danford, executive secre- 
tary of National Assn. of Insurance 
Agents for the past year, announces his 
resignation from that organization ef- 
fective immediately. Mr. Danford will 
join the staff of Center for Safety Edu- 
cation at New York University under 
Dr. Herbert J. Stack, director, return- 
ing to the safety field where he had 
spent many years and had gained such 
a wide reputation. 

Capt. John F. 
after serving 17 
Advocate General's 


Neville, U. S. Army, 
months with the Judge 
office following his 
recall to duty, will return to N.A.LA. 
executive secretary Aug. 1. 

In the interim, Donald W. Perin, 
sistant Secretary-treasurer, will be acting 
executive secretary. 


as- 


Virginia Agents Holding 
Annual Meeting at Roanoke 


ROANOKE, VA. — Virginia Assn. 
of Insurance Agents will open its an- 
nual meeting here Thursday with a 


meeting of the directors. A past presi- 


dents’ dinner will be held Thursday eve 
ning. 

Speakers include Roy G. Bachman, 
Atlanta, general manager of the south- 
eastern department of General Adjust- 
ment Bureau, “Additional Extended 
Coverage;” Walter M. Sheldon, Chi- 


vice-president of N.A.IL.A., “In- 
surance Business on the National Lev- 
el;” Bruno C. Vitt, chairman of Bankers 
Indemnity, “Multiple Line Underwrit- 
ing,” and Chester M. Kellogg, editor of 


cago, 


Best’s Digest, “The Loss Ratio on Au- 
tomobile Claims.” 

\ golf tournament at Roanoke Coun- 
try Club and a dance are scheduled for 
Friday. U. S. Senator Byrd will speak 
at the closing session Saturday. The 
new officers will be installed at a ban 
quet Saturday evening. Dr. Walter 
Flick, head of the psychology depart- 
ment at Washington and Lee Univer- 
sity, Lexington, Va., will be the ban- 


quet speaker. 


Attorney General Rules on 
Ohio Reciprocals’ Powers 

C. William O’Neill, attorney-general 
of Ohio, has handed down an opinion 
to the effect that a reciprocal exchange 


doing business in Ohio, through its at- 
torney, may issue contracts of insurance 
limiting the subscribers’ liability to the 
initial deposit premium, if the power 
of attorney so authorizes. The opinion 
was rendered in response to a request 
from Superintendent Robinson. The at- 
torney general said that he is in accord 
with the conclusion reached in the 
Wysong case in Indiana some years 


ago. 


Mutual Group Aggregates 
American Mutual Alliance reports 

that its member companies last year had 

net premiums of $243 ieee which was 


an increase of 18.4%. Underwriting gain 
was $44,738,783, better by 10.1%. Losses 
and loss expenses incurred were $89.- 
968,656, which was an increase of 16% 
and underwriting expenses were $80,- 
579,935, increase 17.2%. 

The ratio of losses and loss expenses 


to premiums earned was 41.8 as against 
37.4 the previous year, and the under 
writing expense ratio to premiums 
earned was 41.5 as against 36.8. 
Assets of the 92 companies 


$464,337,937, up 6.6%. 


were 


Study of Commission 
Problem by E.U.A. 
and Agents Proposed 


Bowersock Gives Exhaus- 
itive Review of Subject 
at Mid-Year Meeting 


Expressing the belief that there is 


a possibility of finding a sound solution 


to the commission problem, D. C 
Bowersock of Boston, president of 
Eastern Underwriters Assn., in address- 
ing its mid-year meeting at Shawnee- 
on-Delaware, Pa., proposed that E.U.A. 
immediately undertake an exhaustive 
study of all facets of the problem, work- 
ing with a group of representative 
agents who would be in a position to 
give the company committee the bene- 
fits ot such studies as the agents have 
made. The results of such study would 
be reported to the member companies 
and through the agents’ committee to 
their association. 

“How much farther this committe 
could go I do not know, but | do feel 
it should be asked to explore all steps 
that might be taken to implement. its 


conclusions. How this implementation 
can take place is not clear at the 
moment, but fundamentally we should 
have no fears whatsoever in making a 
study of this kind because in the final 
analysis sound conclusions will be in 
public interest, and when I say that, | 
mean not only in the interest of the 
buying public but of producers and com 


panies as well 


He urged that no general increase 


in commission be made pending a de- 
tailed study of the problem. He said 
E.U.A. could do no more than possibly 
make a recommendation as to a maxi- 
mum, reasonable rate of commission, 
but certainly it has no power to force 


its views on members or others. 


Exhaustive Review of Problem 
Mr. 


, - ~L- 
Bowersock gave an exhaustive 


review of-the whole commission prob- 
lem, mentioning the difficulties facing 
the companies because of the effect on 
the rating structure, the attitude. of. in- 
surance departments and the possible 
effect on the companies’ financial struc- 
ture. 

He also took up the question from 


the standpoint of the producers, de- 
claring that commissions “should ‘be 
eminently fair to our loyal agents and 


brokers, who do so much to spread the 
gospel of sound insurance and who are 
entitled to and must receive equitable 
compensation from. the companies for 
which they work.” He insisted, how- 
ever, that commissions should be -re 
moved from the realm of competition 

More than 150 members, their wives 
and guests attended the meeting. In 
the absence of the association vice 
president, H. W. Miller, U. S. manager 
of Commercial Union, who is en route 


to England, the executive committee 


report was given by John Glendening, 
vice-president of Home 
The activities of the public relations 


were detailed by Chairman 
Robinson, deputy U. S. man 
Phoenix Assurance 
iewed especially the 
program of town inspections, the in- 
spection course instituted for 

(CONTINUED ON PAGE 
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Huebner Reviews 
Growth of Formal 
Insurance Study 


A review of the progress of formal 
insurance education was given by Dr. S. 
S. Huebner of the University of Penn- 
sylvania, pioneer life insurance edu- 
cator, at the closing exercises of the 
school of insurance of Insurance Society 
of New York. 

Dr. Huebner asserted that it is a 
fundamental responsibility of employers 
to develop worthwhile personnel through 
adult education. In all callings, he went 
on, subordinates look up to their su- 
periors for proper guidance, encourage- 
ment, and urging along sound, career- 
making lines. Every executive owes two 
great obligations to his calling. One is 
immediate production, and the second, 
all too often overlooked, is intelligent 
selection, guidance and urging of subor- 
dinates along proper career-building 
lines. Organized adult education is the 
best way of accomplishing this, he said. 

Dr. Huebner also pointed to the 
necessity for continued study throughout 
a person’s working life. The various 
organized courses should serve to whet 


the appetite for more learning, and 
stimulate a desire for proficiency in in- 
surance. Continued study is truly pro- 
fessional, he said. 

Before 1910 there were only 20 insur- 
ance courses in American universities 
and colleges, Dr. Huebner said. By 
1920 this number increased to 62, and 
by 1933 to 226. By 1947-48, 250 colleges 
and universities were offering 853 in- 
surance courses with a total enrollment 
of 41,009 students reported for 708 of 
these courses. Ten years previously the 
number of courses reported was only 
584 and number of students enrolled, 
18,249. 


Noteworthy Features 


Probably the gain since 1948 has con- 
tinued proportionately, Dr. Huebner 
said. He pointed to two noteworthy 
features in this growth, one that much 
of the collegiate education is on the 
adult level, and secondly, that 237 of 
853 courses were general survey courses 
intended primarily for the general lay 
student who does not intend to special- 
ize in the business. Enrollment in these 
courses was 18,498. 

Dr. Huebner mentioned two other im- 
portant developments in insurance edu- 
cation: American Assn. of University 
Teachers of Insurance, and the S. S. 

(CONTINUED ON PAGE 26) 
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to have plenty of firemen in it! 


Carelessness with matches and lighted cigarettes caused 
91,000 fires in 1950 alone. Serve your assured and your com- 
munity. Teach fire prevention constantly. 


COMPANY OF NEW YORK . 





(Fire Department) - 


tHE London & Lancashire 


GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. @ ORIENT INSURANCE COM. 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LTD. @ SAFEGUARD INSURANCE 


STANDARD MARINE INSURANCE COMPANY, LTD. 


LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 





Hanover Gets Medallion Art 





Above are shown a group of officers 
of Hanover Fire, looking on as G. 
Head, advertising and sales promotion 


manager of National Cash Register, 
presents to President Elmer F. Sam- 
mons of Hanover the original of the 
art work that was used in preparing an 
N.C.R. advertisement that features the 
Hanover. 

Shown from jieft to right are J. V. 
Ward, R. C. Williams, J. H. Vey, Mr. 
Sammons, R. L. Larner, John Rygel, 
Mr. Head, E. L. Coffill and Herbert 
Metzger. 

Hanover, one of the 


N.Y.C. Wind Called 
Catastrophe 26 


NEW YORK—The insurance 
from the Nassau county twister June 9 
are expected to run 5,000 for $1,500,000. 
Estimates place the number of small 
losses, averaging about $100, at around 
5,000, but there are half a dozen or so 
sizable losses, $50,000 to $100,000, which 
will substantially increase the total. 

The disaster committee of National 
Board’s committee on adjustments 
designated the blow as catastrophe No 
26. It has mailed companies several sug- 
|gestions for the prompt and orderly 


first insurers to 


losses 


handling of losses. The memorandum 
states there were also some losses in 
|New York and Brooklyn and many 


losses in Queens and Suffolk counties. 

The memo urges agents promptly to 
{complete loss notice with the best avail- 
able estimate so insurers can establish 
adequate reserves and promptly assign 
claims to adjusters. General Adjustment 
Bureau, which has offices strategically 
located in the area. is augmenting its 
regular adjusting staff with a dozen or 


more trained adjusters from near-by 
lareas. Facilities of local independent 
ladjusters are available and_ several 





use N.C.R.’s No. 31 accounting ma- 
chine, is featured in an advertisement 
that will appear in papers representing 
five million circulation with 18 million 
readers in the next month or so. The 
100th anniversary medallion that ap- 
pears in that advertisement is the sub- 
ject of the presentation to Mr. Sam- 
mons. The accounting machines are the 
ones which N.C.R. is advertising as pay- 
ing for themselves the first year. Han- 
over has been quite successful in their 
use and las three of the machines in 


New York and will have two in Chi- 
cago, 


larger companies have transferred stati 
adjusters into the territory. Only in 
exceptional instances will it be 
sary to call on agents to adjust. 

The disaster committee calls attention 


neces 


to the guiding principle under which 
[\V antennas are covered under either 
the dwelling or contents policy, but 


where a deductible is attached, it applies. 
Damage to food and refrigerators and 
in home freezers due to outside power 
failure is not covered under E. C. 


N. C. Mutual Agents Elect 


BLOWING ROCK, N. C.—George 
W. Morgan of Winston-Salem was 
elected president of the North Carolina 
Assn. of Mutual Insurance Agents at 
its annual meeting here. 

H. J. Carr of Clinton was reelected 
as the first vice-president and secretary 
and S. A. Chalk, Jr., of Morehead City, 
second vice-president. 

Speakers included Claude P. Coates of 
Fort Worth, former vice-president of 
National Assn. of Mutual Insurance 
Agents; Commissioner Cheek of North 
Carolina; Clyde J. Horne of Spindale 
Mills, Spindale, N. C.; Micou F. Browne. 
agency vice-president Occidental Liie 
of N. C., and Wallace Dunham, Win- 


ston-Salem. 











E. W. BLANCH, Vice-Pres. 


A. E. StrupwickK Co. 


A. E. STRUDWICK, Pres. 
THOS. M. DARDEN, Vice-Pres. 


810 BAKER BLDG. 
MINNEAPOLIS 2, MINN. 
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W. Va. Gives 
Divided Verdict on 
Annual Payments 


Installment Plan Beyond 
Rating Law Rule; 
Renewal Plan Rejected 


Commissioner Crichton of West Vir- 
ginia, on the eve of retiring from office, 
has given a studied opinion returning 
“without action” the filing by West Vir- 
ginia Inspection Bureau of the install- 
ment premium payment plan and dis- 
approving the annual renewal plan. 

Mr. Crichton draws distinctions. 
installment premium endorsement, he 
declares, concerned only with the} 
time of payment and privilege of credit | 
which is not the subject of regulation 
under the terms of the rating law. This, 
he asserts, is a financing plan, and the 
commissioner’s jurisdiction here is re- 
lated to the anti-rebate and anti-dis- 
crimination statute. Hence he requires 
that “all plans for the financing of pre- 
miums be submitted to this department 
for record.” He goes on to say that the 
financing of premiums at a loss to an 
insurer is in effect a rebate. When ade- 
quate experience becomes available in 
a credible volume, it will be necessary 
for the individual companies to justify | 
the service charge which they may estab- | 
lish in connection with the installment 
premium payment plan. 

Those companies that here heretofore | 
received approval of installment  pre- 
mium payment plan filings as deviations | 
may continue as they have. Treatment | 
of the deviations of individual companies | 
will be by subsequent proceedings, he | 
said. 


Difference Is Pointed Out 


On the other hand, he finds that the 
annual renewal plan has the effect of | 
reducing rates for annual policies. Hence | 
this is a matter falling within the juris- | 
diction of the inspection bureau and 


The 


is 





| 


that comes under the purview of the 
rating law. The use of the annual re- 
newal plan endorsement proposes re- 


newal at annual rates with such discounts | 
are available under the term rule | 
at term rates plus a service charge. 

It is not the privilege of paying pre- 
miums in such a manner that is the 
subject of the test of rating laws, but 
rather the additional charge that is 
established for this privilege. The pro- 
posed additional charge is 3% of the 
annual current fire rate and this must 
meet the test that it must not be ex- 
cessive, inadequate or unfairly discrimi- 
natory, Mr. Crichton states. He said 
the inspection bureau did not file sup- 
porting information to indicate justifica- 
tion for this service charge and, he said, 
it has not been established to his satis- 
faction that the underwriting judgment 
for the assessment of the service charge 
is sound or adequate. 

Mr. Crichton goes on to say that the 

advantages which serve as the historic 
foundation for the establishment of term 
discounts are not present when an an- 
nual renewal endorsement is used. 
; There will be subsequent proceedings 
in connection with annual renewal plan 
endorsements which previously had been 
approved as deviations. The present 
order does not revoke or rescind such 
approval. 

In a covering letter to insurance com- 
panies, Mr. Crichton states that 
opinion will have the effect of raising 
the question of the propriety of financing 
plans for other lines of insurance. These 
matters, he said, will be subsequently 
studied and steps will be taken to give 
full consideration to all interests. 


as 


since 1819. With this historic use and 
its subsequent approval by the insurance 
departments of this and other states, 
this department must assume that such 
a rule and discount is fundamentally cor- 
rect. A practice which has been em- 
ployed with reasonable satisfaction over 
the years should not be disturbed unless 
compelling reasons exist for the change. 
It is the understanding of this depart- 
ment that the discount afforded under 
the term rule is presently being studied 
by the New York insurance department 
in an effort to determine whether the 
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“The term discount has fundamentally | 
been established throughout the country | 


at a standard of 25% of the annual rate 
for each year beyord the first,” the 
opinion said. “The term rule as a dis- 
count has been used in this country 
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discount is in the proper amount under 
proper and reasonable rules. At this 
date there has been no finding by the 
New York department to the contrary, 
and in the absence of such proof in this 
proceeding, the business of the fire in-, 
surance companies should be permitted 
to argue for the logic of the present term 
rule. , ; 

“The theory behind the awarding ol 
discount for the purchase of insurance 
for a term of years is that such purchase 
results in a savings to the insurance 
company, which savings should inure 
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the benefit of the policyholders. The 


to ; 
firsté assertion generally made in con- 
nection with term discount is that it 


costs less to write and administer a one 
term policy than to write and administer 
three or five annual policies. Secondly, 
it is argued that there is interest earn- 
ing on the advanced premiums paid by 
policyholders and insofar as such earn- 
ings can be traceable to premiums ad- 
vanced by policyholders,. such savings 
should be passed to the policyholders. 
Thirdly, it is argued that term policies 
(CONTINUED ON PAGE 26) 
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Heads Unified Tenn. 


Audit, Rating Office: 


John H. Norton is retiring as man- 
ager of Tennessee Inspection Bureau 
and he is succeeded by John F. Lee. 
Che latter has been superintendent of 
the Tennessee Audit Bureau and now 
the inspection and audit bureaus are 
being combined in that state. This 


follows the trend throughout Western 
Actuarial Bureau territory. Mr. Norton 


has been 28 years with the inspection 
bureau while Mr. Lee has been in 
the business 27 vears. 


Harrison Rid to Crichton 


Charles H. Harrison of Huntington 


has been named a legal assistant to 
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Commissioner Crichton of West Vir- 
ginia. Mr. Harrison was graduated from 
the West Virginia University law school 
this year. He succeeds Arden T Curry, 
who recently became an assistant at- 
torney-general. 


Hold Institute in N. C. 


The annual Institute of Property and 
Casualty Insurance, sponsered by North 
Carolina Assn. of Insurance Agents 
with the cooperation of University of 
North Carolina, will be held at Chapel 
ill June 23-27. 

Eugene A. Toale, assistant educational 
director of N.A.I.A., and Albert W. 
Kennon, Durham, N. C., tax attorney, 
will conduct the advanced sourses in 
office management. 

Last year, 93 agents attended the in- 
stitute and more are expected this year 
since additional courses are to be offered. 





All In Favor! 


The fabulous Greenbrier gets a unanimous 
vote when it comes to convention gatherings. 


And that’s easy to understand, for over and 








above the matchless meeting facilities, The 
Greenbrier’s convention staff is a group of 
experts geared to do your bidding in faultless 
fashion. You'll find that you'll accomplish 
more here at The Greenbrier than you 
thought possible. As for relaxation and recrea- 
tion when the work of the day is done, where 
but at The Greenbrier are there three mag- 
nificent golf courses, world famous sulphur 
baths, 
beautiful indoor pool. 

No wonder they’re all in favor of The 


tennis, riding, and swimming in our 


Greenbrier—first choice of business large and 
small the country over. 


WHITE SULPHUR SPRINGS, WEST VIRGINIA 


Teletype—White Sulphur Springs 166 
New York, 588 Fifth Avenue + JU 6-5500 


Early reservations advisable. 


Chicago, 77 West Washington Street « RA 6-0625 


Washington, Investment Building « RE 2642 
Boston, 73 Tremont Street * LA 3-4497 
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May Fire Losses 
Up 6.1% Over 1951 


Fire losses in the United States in 
May totaled $62,354,000, up 6.1% over 
losses of $58,744,000 for the correspond- 
ing month of last year, according to 
estimates of the National Board. 











Losses for the first five months of 
the year total $356,068,000, an increase 
of 4.5% over the first five months of 
1951 which totaled $331,038,000. 

1952 1951 1950 

$ $ $ 
Jan. ... 74,155,000 68,686,000 58,823,000 
Feb. . 69,925, 69,136,000 58,340,000 
March 54 71,507,000 72,468,000 
April .. 6 80, 62,965,000 61,605,000 
May ... 62,354,000 58,744,000 58,765,000 
346,068,000 331,038,000 310,001,000 


Western Adjustment 
Announces Changes 


Western Adjustment has announced 
several branch office changes and trans- 
fers. W. E. Lindroth has been appointed 
manager at Des Moines, G. H. Gilliland 
at Sioux City and J. C. R. Felker at 


East St. Louis. A. N. Pomeroy has 
been named general adjuster at St. 
Louis. 


W. A. Rodman has been promoted 
to general adjuster at Milwaukee and 
M. B. Wilson becomes manager at 
Madison, Wis., A. E. Huddleston man- 
ager at Lafayette, Ind., and J. C. Norris 
resident adjuster at Crawfordsville, Ind. 
In other changes, R. A. Denzel goes 

St. Joseph, Mo., as staff adjuster, 
W. T. Herron to Madisonville, Ky., K. I. 
Webb to Emporia, Kan., J. R. Holmin 
to LaSalle, Ill., D. F. Atkinson to Ash- 
tabula, O., and D. H. Merson to the 
Chicago south side office. 

Recent staff additions are D. L. Ober- 
helman, Dodge City, Kan., D. R. Lin- 
ville, Sikeston, Mo., and Vincent L. 
Rocereto, Topeka. 


Western Adjustment Men 
Get Vale Tech Training 


Western Adjustment is using the fa- 
cilities of Vale Technical Institute of 
Blairsville, Pa., to supplement its ad- 
justers’ training program. Vale Tech 
specializes in teaching physical damage 
estimating. Its curriculum is designed 
to specifically train auto adjusters in all 
phases of body and chassis repairing 
and estimating. The overall program is 
designed to keep Western’s men current 
on repair procedures and physical dam- 
age estimating. Actual wrecked automo- 
biles are used as a basis of study in the 
classroom work. 

The present class includes adjusters 
from 11 of the 13 states serviced by the 
company. All had practical field ex- 
perience before taking the three-week 
course. The class is under the super- 

















AMERICAN BLDG 
@ FINANCIAL STABILITY 


June 19, 1952 


vision of M. F. Netzel, automobile super- 
visor at Kansas City. 





Crichton Resigns as 
W.Va. Commissioner 


Robert A. Crichton, West Virginia 
commissioner, has resigned to take up 
private law practice at Charleston. The 
resignation is effective July 1. Gov. Pat- 
teson has not named a successor. 

Mr. Crichton, who at 27 was the 
youngest insurance commissioner in the 
nation when appointed in 1949, was edu- 
cated at West Virginia University and 
Harvard and was an_ instructor in 
economics at West Virginia. He had 
never served in a public office before 
being named commissoner. 

Soon after his appointment, the de- 


partment was expanded and divided 
into two sections with a deputy re- 
sponsible for each. One is concerned 


only with fire and casualty insurance and 
the other with life and A. & H. Mr. 
Crichton has been active in National 
Insurance Commissioners, es- 


Assn. of 

pecially in the field of proper regula- 
tion of Blue Cross and Blue Shield 
plans. 


Gives Practical Advice on 
Purchase of Farm Cover 


A sound, practical article on how to 
buy farm insurance appears in the sum- 
mer issue of “The Farm,” a quarterly 
published in Cincinnati that has national 
distribution. It is written by H. L. Tin- 


ley, who was an adjuster in Boston, 
Washington and Minneapolis two years 
before service in the army. Since the 


war he has been with Farmers National 
Co. in charge of the insurance depart- 
ment. He buys $250,000 worth of 
building insurance a month for the 1,600 
farms that organization manages. 

He sets forth a list of nine checking 
points to aid the farmer in analyzing 
his contract, including such things as 
expiration dates, and—if there is more 
than one farm fire policy—each com- 
pany must give permission before the 
additional insurance can be placed with 
another company. Otherwise all policies 
are void. 

He emphasizes that much farm prop- 
erty is underinsured today. He urges 
farmers to figure out themselves how 
much insurance they should buy and 
bring it up that close to reality. Im- 
provements that influence hazards earn 
rate credit, he points out. He calls at- 
tention to the fine print exclusions, 
which, he states, can be understood and 
often offset—such as the need in some 
cases for special endorsement where the 
farm uses roll roofing. He recommends 
the farmer’s comprehensive personal 
liability policy as a very good one. 

Fifteen minutes spent by _ insured 
checking his policy could be the best 
time that he has ever spent, Mr. Tinley 
believes. 
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Insurance Women 
Elect Mrs. Buchwald 


The annual convention of National 
Assn. of Insurance Women at Rapid 
City, S. D., last week was attended by 
300 delegates representing nearly every 
state, the most distant member being 
from Honolulu. 

Mrs. Christine Buchwald of the Watt 
agency at Cleveland was elected presi- 
dent to succeed Miss Mary Gambill, 
Little Rock. Miss Edna Mae 
Nashville agent, was elected ist vice- 
president; Mrs. Ingrid Cowan, Bowles. 
White Co., Seattle, recording secretary: 
Mrs. Janet Flickinger, Flickinger agency, 
Cleveland, corresponding secretary, and 
Dorothy Klonus, National Surety, 
Omaha, treasurer. It was voted to hold 
the 1953 convention at Cleveland. 

In her administrative report, Miss 
Gambill noted that during the member- 
ship drive last October, the 93 partic- 
ipating clubs put on 1,181 new members, 
and N.A.I.W. now has a membership in 
excess of 11,00. 


Dithmer Gives PR Views 
Walter Dithmer, 


Miss 


public relations di- 
rector of Western Underwriters Assn. 
was the first program speaker. He dis- 
cussed the importance of a continuing 
public relations program under the title. 
“Money in the Bank.” Some executives 
think only of their public relations when 
some disastrous incident occurs and 
public support is needed, Mr. Dithmer 
said. Then they frantically call for help 
from the public relations counsel. The) 
consider public relations a sort of dis- 
infectant—something to be sprayed 
around whenever there is a bad odor. 

Mr. Dithmer maintained that the cul- 
tivation of good public relations is a 
day and night and year in and year out 
job and consists of horse sense applied 
to the pleasant task of making friends for 
the business. 

The insurance women are in the fore- 
front of public relations work, Mr. Dith- 
mer declared. They are in daily contact 
with the customer in the agencies, either 
personally or over the telephone, or in 
their correspondence. He reminded his 
audience that many people in the in- 
surance business are prone to forget 
that the public is not well versed in 
insurance matters and regards them as 
complicated and technical. Consequently, 
special consideration is required in deal- 
ing with the public—far more than the 
average retailer or manufacturer must 
give to his customers. He mentioned 
the survey a Des Moines newspaper 
made several years ago showing that 
11% of the people interviewed said 
they had extended coverage on their 
fire policies, but 51% of the people didn’t 
know what extended coverage was. 


Other Speakers 


Mrs. Buchwald was in charge at the 
luncheon at which the membership 
awards were given out, and for the 
first afternoon’s session on education, 
Mrs. Eleanor Sage, Topeka, the educa- 
tional chairman, presided. Talks at this 
meeting were given by M. L. Burg, local 
agent of Billings, Mont.; A. N. Graves 
of Travelers; Lorna Penny, Western 
Surety at Chicago, and Marie Meyer of 
New Orleans. 

Mr. Burg in his talk, “Higher FEdu- 
cation,” outlined educational possibilities 
such the C.P.C.U. course. He said 
it is unfortunate that this kind of ad- 
vanced training must be packaged in the 
large economy size, given a glittering 
label and sold like a box of soap, but 
added that it offers the women their 
chance to survive and advance the 
insurance ranks. 

Miss Penny in her talk on bonds, 
very interesting style explained the ele- 
ments of the bonding business and 
_ briefly outlined the various types 

f bonds. 

aT; every casualty company would ful- 
fill its obligations by writing its share 
of deserving risks of whatever condition, 


as 


in 


many of the problems of capacity would | 


XUM 


Gray, | 


in 


be eliminated over night, Mr. Graves 
declared in his remarks. The companies 
also have the obligation to operate effi- 
ciently and economically. He said in the 
past there have been times when in 
competition for business, some companies 
have made wholesale agency appoint- 
ments and many of these agents have 
had no intention of qualifying as trained 
producers. The result of dealing with 
unqualified agents, Mr. Graves warned, 
is a high loss ratio on their business. 
The companies’ obligation to select, 
appoint and train only high caliber 


agents is clear,” he added. 

The ladies took an entire day out for 
sightseeing and entertainment in the 
Black Hills, winding up by witnessing 
a special performance of the “Pageant 
Play” at Spearfish. 

The convention was closed with the 
business session at which new officers 
were elected. 


Walter J. Christensen of Fireman’s 
Fund has been reelected chairman of 
the public relations committee of New 


York Board. 





Sparks Club Decensieetions: 


Special Agent Elmer Parker of Swigart 
Associates at Huntingdon, Pa., recently 
put on a fire presention demonstration 
before the Exchange Club of Gettys- 
burg. This was done at the request of 
Robert P. Snyder. justice of the peace 
there, a vice-president of the Exchange 
Club, and a local agent. This is one of 
several prevention demonstratons by the 


fire prevention committee of the Sparks 
Club, organization of mutual field men 
in Pennsylvania, 





FINANCIAL INSTITUTIONS, T00, PROTECT AGAINST FIRE 


First Federal Savings and Loan Association 


of Miami, Florida 


Protected 


a 


Main Building 


Fire can cause destruction in financial institutions as in other 
types of business establishments. Damage in such properties 
often is extremely serious because business is interrupted, 
records are destroyed, customers are inconvenienced and nu- 
merous situations arise to cause loss and embarrassment. 


First Federal Savings and Loan 
Associations, 


many other 


Association of Miami, like 


banks and similar institutions, has 


gone all out to protect against fire as well as burglary and other 


hazards. 


The main building and the recently opened Little 


River Branch both are protected automatically by ADT. 


These services include Aero Automatic Fire Alarm Service 
for the speedy detection and reporting of fire, and ADT 
Phonetalarm (sound detection) for the vault. In addition, the 
premises are protected by ADT Holdup Alarm Service and 
Watchman’s Reporting and Manual Fire Alarm Service. 


Write for illustrated booklet describing these and other ADT 


Protection Services. 


by ADT 








Little River Branch 
Opened January 26, 1952 


* 
Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 


155 Sixth Avenue, New York 13, N. Y. * Central Stations in Principal Cities 
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make a 
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Look to R&S for 
Better printing! 


Keeping at it year after year 
dees make a difference in results. 
The printing of fire, automobile, 
casualty, inland marine and other 
policies, or any kind of an insur- 
form, is business ... 


ance our 


has been for years. 


to be 
individual, distinctive, as well as 


If you want your policies 
easy to issue, let us show you 
what ean be done with color, 
ative design. 
(Snap-out if desired.) 


format and cre 


Isn’t now as good a time as any 
letter to 


your requirements? 


to dictate a us about 


Recording and Statistical 
Corporation 
100 Sixth Avenue, New York 13, N. Y. 


Plants at 


211 E. Harrison St. 55 Old Colony Pky. 
Danville, Ill. Boston 25, Mass. 
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$31 Million on 
Liner U. S. 


The new liner United States being 
insured for $31 million. This is the 
highest value ever placed on a merchant 
vessel for insurance purposes. Of the 
cover $13,759,000 is being taken in the 
U. S. market and the balance will be 
|absorbed in the British and other foreign 
markets. London Lloyds takes $9,700,000. 
Newport News Shipbuilding & Drydock 
Co. remains as the insured until the 
owners officially take possession. The 
$31 million of insurance represents the 
interest of the owner although the total 

value of the liner is $73 million. Cost 
of defense features such as high speed 
and government construction subsidies 
to shipyards constitute the uninsured dif- 
| ference. 


‘Modified Doughton Bill 
Is Passed by House 
W ASHINGTON—The Doughton so- 


cial security bill, which failed of passage 
two weeks ago when an effort was 
made to rush it through under suspen- 
sion of the rules, passed the House 
Tuesday on a roll-call vote of 360 to 22. 
The measure as passed lacked a pro- 
vision, objected to by American Medical 
Assn. and other interests, for physical 
examination authorized by the federal 
|security administrator to determine 
whether beneficiaries of disability pro- 
visions continue to be actually disabled. 

However, the bill provided that dis- 
abled persons must furnish disability 
proof such as the administrator may re- 








iquire. Rep. Reed, who led the fight 
against the bill, declared this change of 
language was provided to make the 
measure “more palatable” and that it 
lactually gives the administrator more 
| power. 


Interest in N. Y. Change 


in Borrower Cover Field 


NEW YORK—The proposed amend- 
ment of regulation 27 covering insur- 
ance on borrowers or purchasers of per- 
pee? property on the installment or 
|deferred payment plan has attracted 
| considerable interest in the business. 
| hearing will be held at 10 a.m. July 1 at 
161 Broadway here, by Deputy Superin- 
tendent Murphy of the New York de- 
partment. 
| The regulation as it covers financed 
automobiles is not much changed. How- 
ever, the regulation is extended to cover 
|all personal property, and will touch on 





any situation where there is a group 
policy of insurance for which the con- 
| Sumer pays. One chain of furniture 


has fire insurance 
that it sells on 


stores, for example, 
}on the merchandise 
|time, and this cost is added to the 
price of the furniture. There are other 
situations in which property insurance 
is written on merchandise in the hands 
of consumers, who are paying for it on 
time, and paying for the insurance. 


Includes N.A.I.C. Rules 


The proposed amended reguiation in- 
cludes some of the rules adopted by 
National Assn. of Insurance Commis- 
sioners in 1950 in this field, the most 
important of which is the provision 
}against “retention.” That provision sets 
out that no insurer or representative 
shall enter into any agreement with an 
agent, broker or other person which 
permits the retention by such person 
for the purpose of payment of losses of 
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any portion of premiums collected un- 
der policies issued by the insurer. 
However, reasonable contingent com- 
mission arrangements based on under- 
writing results are not prohibited. The 
prohibition against retention does not 
touch on the so-called retentions in the 


regular group life and A. & H. field. 
Apparently what is aimed at _ princi- 
pally is the practice, not widely fol- 


lowed, im the financed automobile field 
of agent collecting the full premium on 
financed cars and remitting to the in- 
surer its 20% under a 20-80 retrospec- 
tive rating plan. The insurer must han- 
dle adjustments through its own em- 
ployes or licensed attorneys or adjust- 
ers in connection with claims under bor- 
rowers’ or purchasers’ policies. 

Presumably retrospective rating plans 
in the financed automobile field under 
which the insurer collects the full pre- 
mium and returns to the agent the 
commission earned under a_ retrospec- 
tive plan are acceptable. 


Texas Hearing July 10 

The Texas Board of Insurance Com- 
missioners July 10 is holding its annual 
hearing on revisions in fire, E. C., inland 
marine and hail on growing crop rates 
and rules. Among the items for discus- 
sion that were submitted by the board 
of insurance commissioners are to pro- 
vide rating schedules for various kinds 
of camps and dude ranches, provision 
of E. C. rates on fences, stock pens and 
corrals, elimination of wood single roof 
charge from fire rating schedule, lique- 
fied petroleum gas regulations, drive-in 
theater screens. 





Two Spectator Men Resign 


and Allen Reed have 
associate editors of the 
Spectator. Mr. Davis has joined Group 
Health Mutual at St. Paul. He was 
formerly with Guardian Life. 


Irving Davis 
resigned as 
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Teachers and Insurers They 
Will Visit This Summer 


This year’s university 
lowship program was arranged by a 
committee that includes Harold P. Jack- 
son, president of Bankers Indemnity, 
chairman of a special joint subcommit- 
tee of National Board, assisted by 
George G. Traver, manager of its pub lic 
relations, and Assn. of Casualty & Sure- 
ty Companies, assisted by Harold K. 
Philips, manager of its public relations; 
Ralph H. Wales, vice-president of 
American Mutual Liability, assisted by 
John S. Hamilton, Jr., secretary Ameri- 
can Mutual Alliance, and American 
Assn. of University Teachers of Insur- 
ance represented by Harry J. Loman, 
professor of insurance at Wharton 
school. 

Teachers and companies 
will study include Emerson Cammack, 
University of Illinois, Home; Howard 
E. Clarke, Northwestern University, 
Royal-Liverpool; Oscar R. Goodman, 
University of Wisconsin, Hartford Fire 
group; W. A. Guinn, University of Ar- 
kansas, Firemen’s, Newark; A. Peyton 
Hurley, Franklin university, Grain Deal- 
ers Mutual; Chester A. Kline, Wharton 
school, North America; Harold C. 
Krogh, Drake university, Aetna Fire 
group; Thomas C. Kubelius, Lehigh 
university, American Mutual Liability: 
Carl T. Running, Stanford university 
law school, Northwestern Mutual Fire: 
Robert W. Strain, Indiana university, 
St. Paul F. & M.; Victor V. Sweeney, 
University of Florida, American, New- 
ark; J. D. Watson, University of Mary- 


teachers’ fel- 


where they 


land, Phoenix-Connecticut group, and 
C. A. Williams, Jr., University of Buf- 
falo, at Hardware Mutual Casualt--. Wis. 





Herbert V. Schultz, 
the Chris. Schroeder & Son agency, has 
been elected secretary of the Milwaukee 
Junior Chamber of Commerce. 


underwriter for 





AN AGENCY IS JUDGED BY THE COMPANY IT KEEPS 
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"A list of the companies for 
whom we have arranged re- 
insurance treaties reads like 
a roster of famous names. 
This is because we have 
soundly built a reputation 
for stability and depend- 
ability throughout more than 
three decades. We are also 
glad to fulfill your require- 
ments for facultative rein- 
surance.” 


Coonhart 


AND COMPANY INC. 
SOUTH AND WATER STREETS 
BALTIMORE 2, MARYLAND SAratoga 8500 


WANT ADS 


Rates $13 per inch per Insertion—! inch mini- 
mum. Limit—40 words per inch. Deadline 5 
P.M. ee in Chicago office—I75 W. Jack- 
son Blvd. Individuals placing ads are requested 
to make payment in advance. 

THE NATIONAL UNDERWRITER 
FIRE & CASUALTY EDITION 


























MICHIGAN BRANCH 
MANAGER 


Excellent opportunity for qualified casualty field 
man with branch or service office management 
and development experience. Expanding, ag- 
gressive organization. Salary open. Write giv- 
ing full details of past experience or phone: 


NATIONAL CASUALTY COMPANY 
DETROIT, MICHIGAN 
Mr. Robert L. Sias 
Agency Supervisor 








WANTED 


Physical damage carrier by old established 
agency, due to increased volume. Personal 


business; no finance company contract 
whatever. Write P. O. Box 433, Dayton, 
Ohio. 








WILL PURCHASE 


small fire insurance company, stock or 
mutual, any state U.S.A. Send particulars 
to Box L-99, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 








AVAILABLE 


Age 29. Married. Experience — | year special 
agent, 5 years as insurance broker in large 
agency. A.B. degree 1943, speech major. - 
erienced public speaker. Seeks mental chal- 


enge of management or public relations 
opportunity in hicago. Address M-5, The 
ational Underwriter, 175 W. Jackson Blvd., 


Chicago 4, Illinois. 








AVAILABLE 
AGENCY CASUALTY ENGINEER 


Organized and directed highly successful agency 
engineering department for 6 years. 5 years as suc- 
cessful industrial safety director. Age 36, married, 
college trained—interested in handling agency engi- 
neering and/or account executive. Willi relocate. 
Address M-6, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, IIlinois. 








AVAILABLE 


Assistant Claims Manager, 25 years Cas- 
uvalty insurance experience, seeks change in 
position. Address M-7, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 











CHICAGO 


HOWARD YOUNT BECOMES BROKER 
Howard W. Yount, assistant to the 
insurance department manager of United | 
| 





Airlines since 1945, is opening his own 
general insurance brokerage firm at 105 
South LaSalle street, Chicago. Mr. 
Yount is a graduate of Illinois Tech and | 
was with Illinois Inspection Bureau, the 
Warner reciprocals and Eagle Star in 
the Illinois field before the war. His 
new firm will be titled Industries In- | 
surance Agency. 


SEVERAL CHICAGO LOSSES 


Loss is estimated at at least $500,000 
in the spectacular fire at the plant of 
Pioneer Asphalt and Wittco Chemical 
Co. at Stickney, Ill., which is a Chicago 
suburb. This risk is handled by Johnson 
& Higgins from New York. 

There have been a number of sizable | 
losses in Chicago just recently. There 
was a loss of more than $200,000 in a fire 
at 152 West Huron, involving three 
floors of machinery of Standard Pecan 
Shelling Co. and a large supply of nuts 
owned by Ricci & Co. There was a 
loss of about $250,000 on building, ma- 
chinery, stock and U. & O. to the Terre 
Paper Co. on North Winchester. 

Then there was a transformer dis- 
turbance loss of probably less than! 
$100,000 to Commonwealth Edison Co. 
at its California avenue plant last Sat- 
urday that caused a power failure for 
several hours throughout the north side 
of Chicago. 





CLANCY VEEPED 


R. J. Clancy has been elected vice- 
president and director of Lamb, Little) 
& Co. of Chicago, which is general | 
agent for Columbian National Life and | 
which is a supervisory fire and casualty | 
insurance agency. 

Mr. Clancy started in the business | 
about 21 years ago with the old Ameri- | 
can Bankers Ins. Co. at the Chicago} 
head office as a cashier. He was in-| 
stalled in that position by Clay F.| 
Lundquist, who was then agency direc- | 
tor of American Bankers and who is 
now a principal in Lamb, Little & Co. 
Later Mr. Lundquist became Oak Park 
manager of Travelers and Mr. Clancy 
joined him there. Subsequently Mr. 
Clancy became manager of the life de- 
partment of Starkweather & Shepley at 
Chicago, and then about 15 years ago 
went with E. E. Lamb in the Columbian 
National agency. 








Southern Presbyterians Turn 
Down Plan to Form Insurer 


The general assembly of the Presby- 
terian Church, U. S., the southern unit, 
meeting at Charleston, W. Va., decided 
to stay out of the fire and casualty in- 
surance business. 

The insurance matter arose from a 
proposal a year ago by the presbytery of 
St. Johns in Florida that a study be 
made of a plan involving the formation 
of a non-profit insurance organization 
by the church to insure properties of 
constituent churches, in order to get 
reduced fire and casualty rates. The 
proposal was referred to a committee 
which submitted its report at Charles- 
ton. It questioned the advisability of 
the church engaging in commercial en- 
terprises, and noted that such a step 
would put the church in direct competi- 
tion with many of its members who are 
“substantial” financial supporters. 


C. & R. Names Stahl in Mo. 


Jack Stahl has joined Corroon & 
Reynolds as special agent for Missouri. 
He will assist J. C. Swisher, executive 
special agent, with offices at Kansas 
City. Mr. Stahl was formerly with Mis- 
souri Inspection Bureau. 


Ken R. Doherty, who has been in the 
life insurance business at Pendleton, 
Ore., has joined the H. N. Graham local 
agency there. Mr. Graham is retiring 
because of ill health. 








aff on 
(ff ROLLER SKATES 


OF... 


install a good office system. If your office 
staff has to go on a walking marathon from file 
to file, put them on roller skates . . . or get a 
new system. 

You can have all the answers to your office eo 
problems by taking advantage of the personalized, backed-by- 
years-of-experience service of the oldest Agency Systems Depart- 








ment in the country. Such a recognized pioneer department 
can do an expert job—starting with the basic office files and fan- 
ning out until you have the solution to all your office manage- 
ment problems. 

One example is our line folder system which banishes 
unnecessary files. 1 line folder for each client serves 6 purposes 
and gives you all the answers. Created by our Agency Systems 
Department which was founded in 1935, this save-time- 
for-sales line folder has recently hit an all-time record of 
8,300,000 copies in use in over 6,500 offices of Royal- 
Liverpool producers. That’s why we know our Agency 
Systems Department can help you too. 


ROYAL: LIWERPCO 


CASUALTY = FIRE * MARINE + SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 
ROYAL INSURANCE COMPANY, LIMITED ROYAL INDEMNITY COMPANY AMERICAN & FOREIGN INSURANCE COMPANY © THE 
BRITISH & FOREIGN MARINE INSURANCE CO.. LTD. © NEWARK INSURANCE COMPANY + QUEEN INSURANCE COMPANY OF AMERICA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE LID. © GLOBE INDEMNITY COMPANY © STAR INSURANCE COMPANY 
OF AMERICA » THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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Dost Hanover 
Ill. State Agent 


: ance. After navy 

sernar¢ S as been appointed % 
sage 2 — ym “me Fire, Emory University and has made his 
llinois State age oO! < a 

¢ \ 10me at Atlanta. 
He takes the place left vacant by the : beeen bm Sa ee 
ri ‘ atthews serve e air corps 

resignation of Frank L. Macleod, who Mr. Matthews served in th Fey I 
cae ge : a i. and attended Mercer University, where 
went with American. His headquarters Se wea tr Ae ee ce ie 
7} » at the Chicag sstern depart- See sips ger ie 
will be at the Chicago western I has been in insurance work at Atlanta. 


ment office. He has 

ance business six years in local 
and company work at Chicago, 
recently with Commercial Union. 
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Branson in Field Work 


Charles E. Branson, 
for several years as 
Fire Association at Los 
ing transferred to field work. 
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Meeks, U.S.F. & G., was reelected sec- 
retary. 


The fire prevention association elected 





Organizations Elect Emerson C. Hill, Aetna Fire, presi- 
dent, succeeding Charles E. Kanzinger, 
srs 4 my 2 be ks ‘ 

About 180 persons, including ladies iy vee € on Richard Moher, 
and children, gathered at Cumberland ~‘°™. Hamps lire E.’Redr ———— a 
Falls State Park for agp ot J. E. Redmon, Camden 
the annual meeting The Blue Goose named George E. 
of Kentucky Fire Stetner, North America, most loyal 
Underwriters . \ssn., gander; John R. Thompson, Kentucky 
Kentucky Fire Pre- Inspection Bureau, supervisor; Martin 
germ Assn. and Boedeker, Royal Exchange, custodian; 
Ke ntucky Blue C. B. Gill, Western Adjustment, guard- 
SsQORC. — ian; R. A. Copes, Home Fire, keeper, 
RS ciggclns pe and Homer Trimble, Bradshaw & Weil 
president af the general agency, Paducah, wielder. 
Ete sien aan Charles L. Beale, Yorkshire, Dallas, 
ceeding a , M. most loyal grand g vander, was a guest. 
Beattie, New York 


Underwriters. J. J. 





Sam Coldwell Memorial 





Ronayne, Commer- Curtis B. Tarter 
cial Union, was Trophy to Roger Olsen 
named vice-president, and R. Leland ® : “ae 
Roger S. Olsen, Columbus, state agent 
of Continental, was awarded the Sam 


INDEPENDENT ADJUSTERS 4 


Stock 
Ohio 
Pa., 


Coldwell Memorial trophy by 
Fire Insurance Speakers Assn. of 
at its annual meeting at Uniontown, 
lune 18. 





D IST. of COLUMBIA 


INDIANA 


NEVADA 


Mr. Olsen served as president of Fire 
Prevention Assn. the past year and re- 
ceived the award for having rendered 





ata ADJUSTING CO., Inc. 
1627 K St., N.W. 
REpublic 6389 
Washington, D. C. 
BRANCHES 


Annapolis, Md. 
Baltimore, Md. 
Pocomoke City, Md. 


Phone 2649 
Phone Plaza 6940 
Phone 671 








INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience operating in eastera 


Ulinois and western Indiana. 
Legal personnel, all types of claims and losses. 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 


Servicing Southern Nevada—South- 
western Utah—Kingman, A 
d Needles, California. 











most valuable public service in fire pre- 
vention activities throughout the state. 


—_—_—— 


West Virginia Blue Goose 
Advances Altman to M.L.G. 


James M. Altman of Charleston was 











FLORIDA 


IOWA 





LEHNHARD-BURGESS 


CORPORATION 


MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 


NEW YORK 


installed as most loyal gander of West 
Virginia Blue Goose at its annual meet- 
ing at Uniontown, Pa. The installation 








H. E. LICHT 
ADJUSTMENT SERVICE 
618 Higley Building 
Cedar Rapids, lowa 
Office Phone 4-2429 


Fire — Extended Coverage — 
Automobile — Inland Marize — 








Casualty — Aviation 





MIAMI 
RAYMOND N. POSTON, 


INC 
Adjusters all lines 
159 S.W. 8th Street Telephone 9-6449 


Ft. Lauderdale—124 S.E. 2nd Street 
Palm Beach—518 Lake Ave., Lake Worth 
Key West—Refer to Miami Office 








TOPLIS & HARDING, 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 





All Lines 
Chieage Boston New York 
Los Angeles Detroit 











MARYLAND 


was conducted by Charles L. Beale, 
Dallas, most loyal grand gander, im 
Robert L. Wiseman, Washington, D. 
grand keeper. 








Mr. Altman is with the Luttrell Rob- 
son agency at Charleston, W. Va. He 
was formerly special agent of Ohio 
Farmers. 

Other officers installed were D. T. 
Fuller, General Adjustment Bureau, 


Huntington, supervisor; Herman M. 








DICKSON ADJUSTING CO. 


ANNAPOLIS BRANCH 
42 State Circle 








ILLINOIS 


Phone 2649 
BALTIMORE BRANCH 





Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1926 


173 W. Jackson Blvd. WAbash 2-8880-1 


225 E. Redwood St. 
Phone Plaza 6940 
(Night—Saratoga 1075) 


POCOMOKE CITY 
BRANCH 





1400 S. Market St. 
Phone 671 


HOME OFFICE 








Tel. HArrison 7-9881 


Blvd. 
CHICAGO 4 
General Insurance Adjusters 
Aurora, IlL—P. O. Box 12— 
Tel. 2-7684 
Joliet, I.—P. O. Bor 1305— 
Tel. 6279 


Downers Grove, IlL— 
P. O. Box 222—Tel. 5296 





Washington, D. C. 
Phone REpublic 6389 


O. R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 


1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7858 





Association, Parkersburg, 
Warek, Hanover, 


Lewis, Fire 
wielder; Joseph P. 
Charleston, custodian; James E. Jack- 
son, Wheeling, keeper, and William 
Nickerson, Wheeling, guardian. 

Ralph Doolittle, Jr., Clarksburg, is 
the retiring most loyal gander. 

The two-day convention ended today 
with a banquet and dance, attended by 








LOVELL & COMPANY 
Automobile — Casualty 
Inland Marine — Aviation 
4 see 
Phone Main 5882 


about 100 ganders and their wives. 





Aetna Fire Names Three 
Special Agents in Texas 


Aetna Fire has appointed three new 
special agents in Texas, Edward A. 





Fancher, Jr., in the west, Edward J. 








MICHIGAN 





Rebert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 








Phone HArrison 7-3230 


yg» THOMAS T. NORTH, INC. 


Adjusters All Lines 
175 W. Jackson Blvd., Chicago 4 





»- The Robert M. Hill 
| Co., Inc. 


INSURANCE ADJUSTERS 


1386 Penobscot Bldg., Detreit 26, Michigan 
Woodward 5-0056 





THOMAS D. GEMERCHAK 


Insurance Adjustments 
Lines 


416 Citizens Bldg., Cleveland 14, Ohic 
Phones Off. Su. 1-2666—Res. Fa. 1-9442 





Lassen in the southwest, and Edward 
P. Rosania, who succeeds John C. 
Johnson, in the north. 

After graduation at Oklahoma Uni- 
versity, Mr. Fancher joined the home 
office of Aetna Fire for intensive train- 
ing in the underwriting department. He 
is a graduate of Aetna’s multiple line 








OKLAHOMA 


training school. He will be associated 
with State Agent H. D. Lemmon with 
headquarters at Amarillo. 











MICHIGAN ADJUSTMENT BUREAU, INC. 








Office Phone: 3-2771 Residence Phone: 2-0483 
W. J. ROTHFUSS 
Adjusters All Lines 


124 S. Main St. Decatur, IIL 


208 N. Capitol Ave., Lansing 7 
Phone 21687-8 


A Branches 
Saginaw 
Battle Creek Grand Rapids Flint 
Benton Harbor Traverse City 


C. R. WACKENHUTH AND SON 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


5@7 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5468 4-33898 





Mr. Lassen graduated from Univer- 
sity of Connecticut and joined the home 
office. He has worked in the under- 
writing departments and is a graduate 
of the -multiple line school. He will 
make his headquarters at San Antonio 
with State Agent Tom Holleran. 














VIRGINIA 


Mr. Rosania also is a graduate of 
University of Connecticut and of the 
training school. He has worked in 
various underwriting departments at 


the home office. He will be associated 








J. L. FOSTER & R. K. FOSTER 


Insurance Adjusters 


963 First National Bank Building 
Springfield, IHinois 


Fire Inland Marine 








Casualty 


MICHIGAN CLAIM SERVICE, INC, 
Fire — Casualty — Inland Marine 


Workmen’s Compensation 


212 W. 








S. Dewing Bldg., 








DICKSON ADJUSTING CO.., Inc. 


Lar, Farmers & Merchants 
Sj sg National Bank Bldg. 
Winchester, Va. 


y Phone—Winchester 4119 
Fe Winchester 7791 


HOME OFFICE 
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} | with State Agent R. H. Helvenston and 
lected Special Agent E. C. Stevens with head- 
presi- quarters at Dallas. 





inger, 


“| Men Gather What Is Our Business? 


Minnesota Fire Underwriters Assn, is 





ye i i ; , siner 
ss holding its annual meeting at Brainerd 
“se this week, The arrangements committee 
FA _ consists of the presidents of the three 
dian; 


organizations that are meeting, they be- 
uard- ing E. I. Peters, most loyal gander of bd ? 

is the Blue Goose; T. A. Valine, Jr., see if RY — 
Weil president Minnesota Fire Underwriters 

—— Assn., and Claude D. Casey, fire pre- 


me ventionists. assisting insurance agents and brokers by providing 


Mr. Valine in his talk said that public 


relations activities have served as a . + ° 
idictnn sak deme tee aaniek of markets for difficult, unusual, or surplus lines of insur- 
transition from the type of activity in 
which the field club engaged prior to ance. For example: 
the S.E.U.A. decision, to a new pattern 
agent of operation. The public relations pro- 
Sam gram has benefited the industry in va- 
Stock rious ways and has also had the effect @ AMUSEMENT PARKS — Public Liability 
— of knitting the organization into a more 
1, Fa., efficient and effective unit. He spoke en- ee 
.F; thusiastically of the stock insurance e CARNIVALS — Liability and Floater Coverages 
r fire booth that was sponsored at the state 
id re- fair. He said the public relations bul- @ EXHIBITIONS — All Coverages 
dered letin that is gotten out under the title ‘ 
c pre- of “PRAM” is the outstanding publica- e PERSONAL ACCIDENT INSURANCE — Executives Travel, Over Age om 
state. tion of its kind in the country. World Wide 


Membership now stands at 158. There 
was a gain of 30 new members mainly 


3e cas es tanks ol the ot Wasta fe @ AUTOMOBILE MATERIAL DAMAGE — Long Haul, Taxicabs, Busses 
surance Bureau field organization. ° 
.G. Highly beneficial have been the an- @ MALPRACTICE INSURANCE — Doctors, Dentists, etc. 
1 was nual get-togethers of the executive com- — 
West | mittees and officers of the Minnesota @ HAND DISABLEMENT COVERAGE — Musicians, Surgeons, etc. 
meet- ield club and Minnesota Assn. of In- 
lation | surance Agents. | @ PRIMARY AND EXCESS PUBLIC LIABILITY AND PROPERTY DAMAGE — 
Beale, Mr. Valine recommended that the field U | Ri k 
and club conduct educational panels at the Hazardous or nusua ISKS 
D. Ge various regional meetings of the agents ‘ > - 
association. It may be that the field @ EXCESS MOTOR TRUCK CARGO — [Primary where no filing required) 
Rob- club will furnish an educational panel to z a 
. se the annual junior bank officers and staff @ AUTO RACES — Liability 
Ohio conference. 
, eds e E DRIVERS — Personal Accident 
D. T. | Cary Is New Mexico MLL.G. AUTO RACE DR . 
ae N. G. Cary, St. Paul F. & M., was @ OPEN STOCK BURGLARY, ROBBERY, ETC. — (Unusual or hazardous risks) 
Woon elected most loyal gander of New Mex- 
hover, | i©° Blue Goose at its annual meeting @ FIDELITY — Primary and Excess 
: ’ at Albuquerque. 
Jack- Taylor Powelson, General Adj 
i ayle son, Adjustment , —_ 
illiam Bureau, is supervisor; Wade Parker, @ WORKMEN'S COMPENSATION—Excess Catastrophe or Excess Aggregate 
itter general agency, custodian; R. M. ; 
i to 1 Gul Lamaliy deme auadae: @ @ ERRORS AND OMISSIONS COVERAGE — Insurance Agents, Architects 


today Wimer, American, keeper, and R. W. and Other Professions 


Crewe, Fireman’s Fund, wielder. 





























ed by The day following the meeting the Bs UNUSUAL INLAND MARINE COVERAGES 

pond held its annual family picnic. 

Ferry Public Relations Head @ REINSURANCES 

W. T. Ferry, North British & Mer- 

cantile, Denver, will be the new public 

relations chairman of Fire Underwriters = Ti 
Foe Assn. of the Mountain States. In view This is, of course, not a complete catalog of all the coverages we can afford 
rd J. of his appointment (which is to be rati- through our facilities, but this will serve to give you some idea of the extent 
1 d fied at the annual meeting in fall), Mr. 
a Ferry will attend as delegate the public of our markets. 
: relations field conference of Western 
Uni- oe Assn. at Chicago July This agency writes no direct business, accepting coverages only when placed 
home ; " 

ine through licensed agents or brokers. 

He | Conover N. J. Speaker 
: Be: Pg saad NS wating oie ae We have the competent staff necessary to promptly assist you in writing 
with discuss the licensing of agents and re- these unusual insurances. 

lated matters at the June 23 meeting at 
niver- Newark of New Jersey Fieldmen’s 
home Assn. . 
inder- 
| Rpeaseae | MAC GIBENY-GRUPE, INC 
Pi COMPANY IN THE WORLD S + . 
nage INSURANCE 
f the i e 
>d in ‘ 
a ©, Lloyds London Correspondents 
ciated 
om SUITE 630 1441 WELTON STREET 
ye INSURANCE EXCHANGE DENVER 
rERS CHICAGO 
SEL Telephone WAbash 2-9580 Telephone Acoma 3601 
“< : 55 FIFTH AVE., NEW YORK 
—w 
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EDITORIAL COMMENT 





Educational Inventory Time 


In view of the fact that Insurance 
Institute of America is now without an 
administrative and its future 
course remains to be charted, this would 
be an excellent time to review the whole 
field of collective education in the fire 


director 


and casualty business. Educational facili- 
ties have been erected from time to time 
for special purposes and growing out 
of special circumstances and situations. 
There has never been any real effort 
so far as we know, to take a compre- 
hensive view of the whole scene with the 
idea of trying to determine how the 
facilities that are now in existence might 
be brought into some logical relationship 
to one another and a progressive path 
of insurance education laid out. 

At times perhaps this would have been 
embarrassing because it might have in- 
volved putting some insurance educa- 
tional administrator or another in an 
inferior position but just now it seems 
to us that the whole situation could be 
studied without any consideration of 
personalities being involved at all. Prob- 
ably the most vital and successful insur- 
ance enterprise of the day is that at the 
top or college level, so to speak, or the 


C.P.C.U. movement. That development 
is now entirely self-propelled and needs 
very little in the way of stimulation or 
urging. 

Attention could probably be 
however, to educational activities that 
might be referred to as at the elementary 
and secondary school levels. There are 
some who have advocated treating the 
Insurance Institute program as a project 
comparable to what might be found 
in a secondary school and placing it 
under the general direction of Dr. H. J. 
Loman at University of - Pennsylvania, 
who is also dean of American Institute 
of Property & Liability Underwriters 
and superintends the C.P.C.U. activities. 

Then, too, there could undoubtedly 
be put to good use an educational pro- 
gram of an elementary nature for in- 
surance workers in the more routine 
classifications and for the newcomers 
to the business. 


given, 


At any rate an inventory of what is 
available collectively in insurance educa- 
tion could well be taken and an analysis 
made of what is lacking and what ought 
to be done to bring about an integrated 
and logical program. 


Where Some Insurance Money Goes 


The following story is typical enough 
of the automobile dealer-repair shop 
population to explain some of what has 
happened to the cost of losses in the 
automobile physical damage and prop- 
erty damage liability field. 

An automobile owner achieved two 
long scratches and a couple of dents at 
door edges when his vehicle raked the 
protruding bumper of another car. His 
home garage gave him a price of $65 
to straighten out the dents and paint 
out the scratches. When pressed, the 
garage reduced this to $50. Why so 
much, the owner wanted to know. Be- 
cause the upholstery had to be removed 
from the door in order to straighten 
out the dents, and that took a lot of 


time. This still seemed too far out of 
line to the owner, so he asked what 
the charge would be to paint out the 
scratches—$28, was the reply, if he 
bought the paint. That would cost him 
another $3 or so—$31 without touching 
dents or upholstery. 

By this time the owner was so dis- 
gusted he took his.car to a body works 
a mile away. There the price was $15, 
the work was done by evening, and the 
owner states that it is impossible to 
tell the car had been damaged. 

That is the whole story, with one ex- 
ception, There was no insurance in- 
volved. If there had been, how much 
easier it would have been to let the 
insurance company pay the $68. 








PERSONAL SIDE OF THE BUSINESS 





H. C. Conick, U. S. manager of 
Royal-Liverpool, and Clarke Smith, as- 
sistant U. S. manager, have just re- 
turned from a six-week trip to England. 


Donald J. Reap, former assistant 
editor of THe NationaL UNDERWRITER, 
now with the Solomon Huber agency 


of Mutual Benefit Life in New York 
City, has graduated from Fordham Uni- 
versity law school. 

James S. Kemper, chairman of Lum- 
bermen’s Mutual Casualty, spoke Sun- 
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day at the dedication of the New 
Pleasant Ridge Presbyterian Church 
building at Cincinnati. This church was 
founded by his great-great-grandfather, 
the Rev. James Kemper, in 1791. 


G. W. MclIndoe, 


vice-president of 


Talbot, Bird & Co. and of its com- 
panies, Universal and Universal In- 
demnity, was honored at a luncheon 


at New York City by associates on his 
50th anniversary in the business, Mr. 


Editor: Kenneth O. Force. 

Associate Editors: John C. Burridge, Charles 
Cc. Clarke and F. A. Post, 

Assistant Editors: Ellsworth A. Cordesman 
and Donald F. Johnson, 


McIndoe started in the business in 
Montreal with Indemnity Mutual Ma- 
rine of London and Mannheim Ins. Co. 
He went to New York City in 1908 
where he served with F. Hermann & Co. 
and Union Marine of Liverpool before 
joining Talbot, Bird in 1919. During the 
last war Mr. McIndoe was chairman ot 
the loading committee of Board of 
Underwriters of New York, having su- 
pervision over practically all vessels 
leaving the U. S. for ports around the 
world. He received a great number ot 
wires and letters of congratulations from 
friends throughout the country. 

Samuel Levin, prominent Chicago in- 
surance attorney, has been reelected a 
member at large of the board of gov- 
ernors of Illinois State Bar Assn. He 
previously had been appointed to fill 
an unexpired term. He won handily in 
a contest at this time. 

Lt. Earl F. Matre, now at Camp Polk, 
La., is to be married at Dayton June 21 
to Marilyn Hagans at a top church 
wedding at Our Lady of Mercy Church. 
Lt. Matre is the son of Frank Matre, 
vice-president and western sales man- 
ager of Alfred M. Best Co. He is a 
graduate of University of Dayton. 

T. A. Morris, who was formerly senior 
examiner of the Indiana insurance de- 
partment, has gone with Blue Grass 
Life at Covington, Ky., in the capacity 
of chief underwriter. 

William F. Schoeffler, attorney in the 
New York City law department of Fi- 
delity & Casualty, received highest 
honors at the graduation of Insurance 
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ance and was presented with the Duncan 
Reid memorial first prize in casualty 
insurance contracts. He is a graduate 
of Fordham College and St. John’s Law 
School, and has been with America Fore 
since 1948. He is one of the survivors 
of the Bataan Death March. 

E. Dana Johnson, general agent of 
Jacksonville, Fla., and president of the 
recently organized Insurance Company 
of the South, is at Duke this week where 
he is to undergo an operation. He just 
returned from a trip to Michigan. 

Dwight W. Sleeper, Jr., who resigned 
as manager at Cleveland of Indemnity 
of North America, has joined B. Lake 
Morrison and James Y. Reid in the 
Morrison & Reid agency at Dallas. It 
was in this city that he received his 
early insurance education, having lived 
there prior to moving to Cleveland in 
1941. His father heads Insurance Buy- 
ers Council, an insurance consulting 
firm, at Boston. 

F. J. Miller, state agent at Seattle of 
New Hampshire, was married to Miss 
Colleen Brophy, formerly with the Spo- 
kane office of New Hampshire. 

Mrs. Laura Sheldon of Hinsdale, IIl., 
whose husband, Walter M. Sheldon, is 
vice-president of National Assn. of In- 
surance Agents, was presented shortly 
after her arrival at Honolulu with a 
grandson, who has been named Paul 
Richard Cassiday, Jr. Mrs. Sheldon at- 
tended the midyear meeting of N.A.I.A. 
at Denver and then went on to Honolulu 
to be with her daughter, Nancy Dianne 
mo She plans to return about 
uly 1. 





Society of New York’s School of Insur- 





DEATHS 


FRANCIS C. THOMAS, 65, staff ad- 
juster for Hartford Accident at Los 
Angeles, died from a heart attack. He 
had been with the company there for 
25 years. 

C. H. DeROCHE, Oklahoma branch 
manager of Utilities of St. Louis, died 
at Oklahoma City. He had been the 
company’s manager at Oklahoma City 
for 25 years, going there from San 
Antonio. 


E. FINLEY CANNON, SR., 56, 
Gainesville, Fla., local agent and for- 
mer president of Florida Assn. of Insur- 
ance Agents, died there following a 
heart attack. He was a graduate of 
University of Florida and a navy vet- 
eran of the first world war, and had 
served as president of Gainesville Cham- 
ber of Commerce and the Rotary Club 
there. 


RALPH BRIGGS, 51, of the statis- 
tical department of the Gulf companies 
at Los Angeles, committed suicide dur- 
ing a period of despondency. He had 
been with the Pacific headquarters of the 
group for three years. 


DANIEL A. BOWEN, 73, formerly 
with the Loyalty group at Philadelphia, 
died there. He was assistant secretary 
of the group at the time of his retire- 
ment 10 years ago. 

CHARLES J. BERLIN, assistant 
secretary of Hartford Accident, died at 
Hartford hospital. He had been with 
the company since 1916 and was born 
in 1887 in Sweden. He became office 
manager in 1930 and was elected an 
assistant secretary in 1937. 


PETER SCHLOSSER, 88, local agent 
at Eau Claire, Wis., since 1896, and dean 
of the active local agents there, died 
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following a stroke suffered in his office. 
He was president of Eau Claire Board 
of Fire & Casualty Underwriters in 1926. 

Fred E. LAWRENCE, 61, manager of 
Michigan Mutual Liability, Alpena, Mich., 
died there. 


HARRY J. McKAY, local agent at Roch- 
ester, N. Y., former New York state as- 
semblyman, died in his suburban Brigh- 
ton home, apparently of a heart ailment. 
He was 69. 

MISS KATHERINE T. HOLMES, 75, a 
partner in the Holmes agency at Ash- 
land, Ky., died after a long illness. The 
agency, formed in 1929, originally was 
made up of Miss Holmes and her broth- 
ers, Martin J. and Patrick C. Holmes. 
The latter died some years ago. M. J. 
Holmes has been the active member of 
the organization. 

FRANKLIN A, FLANDERS, vice-presi- 
dent of the Dewick & Flanders agency 
of Boston, died at the age of 51. He had 
been with that agency 27 years. He 
graduated at Yale in 1923. 

PERRY T. SAUNDERS, 65, Ft. Pierce, 
Fla., local agent, died in a West Palm 
Beach hospital after a brief illness. 


JOSEPH J. KEMMETT, 55, local agent 
and city treasurer of Delavan, Wis., died 
at a hospital at Milwaukee. He had been 
in poor health for several years. 








Honor Kraemer, 50-Yr. Man 


Herman H. Kraemer, manager of the 
brokerage department countrywide for 
America Fore, was honored Monday 
evening by 150 company officials, busi- 
ness associates and friends with a dinner 
in recognition of his 50 years with the 
organization. He was presented with an 
outboard motor. 





T. Ray Phillips, Oklahoma state 
agent of America Fore, has moved from 
the downtown area to a new building at 
49th street and Lincoln boulevard, Okla- 
homa City. 


James F. Walker, son of tthe owner, 
has joined the Sam Walker agency at 
Bellaire, O. 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Walnut Director; George C Roeding, Associate Man- KANSAS CITY 6, MO.—605 Columbia Bank PHILADELPHIA 9, PA.—1: Ss 8 
; le ’ s I le le vi FF 123 S. Broad Street 
9801. Carl E. Weatherly, Jr., Southeastern ager; George E. Wohlgemuth, News Editor; “ . ; 
; - rthur W. Riggs, Statistician. Bldg., Tel. Victor 9157. William J. Gessing, Room 1127, Tel. Pennypacker 5-3706. E. H. 


BOSTON 11, MASS.—210 Lincoln St., Tel. 
Liberty 2-1402. Wm. A. Scanlon, Vice-Pres. 
CHICAGO 4, ILL.—175 W. Jacksen Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeier, Resident Manager. 
CINCINNATI 2, OHIO—420 HB. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 


DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager. 

DES MOINES 12, IOWA—3333 Grand Avenue, 
Tel. 7-4677. R. J. Chapman, Resident Manager. 
DETROIT 26, MICH.—1102 Lafayette Bldg., 
Tel. Woodward 3-2826. A. J. Edwards, Resident 
Manager. 


Resident Manager. 
MINNEAPOLIS 2, MINN.—558 Northwestern 


Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y¥.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


Fredrikson, Resident Manager. 

PITTSBURGH 22, PA.—503 Columbia Bldg., 
Tel. Court 1-2494. Jack Verde Stroup, Resi- 
dent Manager. 

SAN FRANCISCO 4, CAL.—507 Flatiron Bldg., 
Tel. Exbrook 2-3054. F. W. Bland, Pacific 
Coast Manager. . 
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Loyola of La. Wins Wind 
Loss Case from ‘47 Blow 


The U. S. 5th circuit court of appeals 
has held that Sun Underwriters is liable 
to Loyola University of New Orleans 
under its windstorm policy, for loss suf- 
fered on university property at Shell 
Beach, La., during the hurricane of 
September, 1947, the case being reported 
at 7 CCH (Fire & Casualty) 832. The 
windstorm policy was extended by en- 
dorsement to include loss on wharves 
and pile foundations, including steps, by 
“rising waters from wave wash” not to 
exceed $2,000. The loss caused by wave 
wash is not in question. 

Sun Underwriters contended that the 
finding of liability against it is un- 
supported in fact and in law, because 
there is no proof that the loss and dam- 
age claimed were the “direct result of 
the wind,” and that in any event the 
evidence only establishes that the loss 
was due partly to wind, partly to high 
water and the policy does not insure 
against damage caused by the dual 
agency of wind and water. In connec- 
tion with the latter point, Sun Under- 
writers said evidence does not distin- 
guish damage caused by wind and that 
caused by water so that all in all Loyola 
has utterly failed to bring its damages 
within the provisions of the policy. 

Loyola, on the other hand, insisted 
that Sun Underwriters’ argument over- 
looks the undisputed testimony that at 
the height of the hurricane which pro- 
duced at the location in question, winds 
of from 93 to 115 m.p.h., some 2% hours 
prior to the time the water reached its 
highest level, and that prior to any sig- 
nificant rise of the water, eyewitnesses 
testified that the boat and bathhouse ad- 
jacent to the main building had already 
been blown away. At this time the floor 
of the main building involved was at 
least 7.9 ft. above the water. The force 
of the hurricane was from the north and 
the northeast, later changing to south- 
east and the changed wind brought in 
the water from the Gulf which flooded 
the area and the major damage was on 
the north and northeast side of the 
buildings from which direction the 
strongest winds came. The properties 
insured included a rest camp, main 
building, boat and bathhouse, caretaker’s 
house and garage and chicken houses. 

The higher court gave its seal of ap- 
proval to the lower court’s conclusion of 
law to the effect that Loyola in discharg- 
ing its burden of proof to establish that 
the damages were within the terms of 
the policy could successfully do so “by 
direct and circumstantial evidence and 
the opinions of expert and skilled wit- 
nesses.” When this is applied to the 
evidence and circumstances involved, 
the higher court said it does not appear 
that the findings of facts are clearly 
erroneous or that any cause is shown for 
reversal of the judgment. 


Hear Cornett at Boston 


A promising future was forecast for 
the A. & H. business by William B. 
Cornett, director of sales and _ service 


of the Prudential sickness and accident 
division, at a meeting of Boston A. & H. 
Assn. 

Mr. Cornett said that many life com- 
panies have entered or are planning to 
enter the A. & H. field, with their pri- 
mary purpose being to provide better 
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service to the public. He predicted the 
months to come will show a great in- 
crease in A. & H. premiums as well 
as more inclusive coverage and greater 
standardization of policy benefits. 


Form Me.-Vt.-N.H. Blue 
Goose Pond; Bracken M.L.G. 


MANCHESTER, N. H.—At its 
charter meeting held at Wentworth-by- 
the-Sea at Newscastle, N. H. the north- 
ern New England Blue Goose initiated 
40 goslings from Maine, Vermont, and 
New Hampshire. 

Conducting the initiation were Grand 
Keeper Robert L. Wiseman of Wash- 
ington and Deputy Most Loyal Grand 


Gander William T. Murphy of New 
York City. 

John H. Bracken, General Adjust- 
ment Bureau was elected most loyal 


gander; Warren L. Wright, Aetna Fire, 
supervisor; Roy A. French, Fireman’s 
Fund, custodian; David J. Flanders, 
New Hampshire Board of Underwriters, 
guardian; Richard G. Vedeler, Spring- 
field group, keeper; and Charles S. 
Coffeen, New Hampshire Fire, wielder. 


Bureau Heads Confer 

Managers of the inspection bureaus of 
the middlewest had their annual gather- 
ing at White Sulphur Springs, W. Va., 
last week, and the managers of the 
audit bureaus or the managers of the 
auditing departments of inspection bu- 
reaus, as the case may be, are having 
their roundup at Lookout Mountain, 
Tenn., this week. 


R. W. Benecke, local agent at Bruns- 
wick, Mo., was presented an engrossed 
scroll for 44 years’ representation of 
Fidelity & Casualty. 


H. W. Cornelius, Bacon, Whipple & 


Co., 135 So. LaSalle St., Chicago 
June 17, 1952 
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Div. Bid Asked 
Aetna Casualty ...... 3.00 95 98 
REE. FS vevcetacses 2.25* 551 57 
RO LAG 463400400 2.50* 93 96 
American Alliance ... 1.50* 3: 35 
American Equitable... 1.50 27 28% 
American Auto ...... 2.00 39 41 
American (N. J.)..... 1.00 25 26 
American Surety..... 3.00 49 51 
ee ee se 2.60* 67 69 
Camigen Pure. ...sccss 1.00 22%, 223% 
Continental Casualty. 2.60* 77% 79 
Fire Association 2.60 63% 65 
Fireman’s Fund ..... 1.60 57% 59 
Firemen’s (N. J.)..... 80 25 26 
General Reinsurance. 1.20 33 341 
Geen DOG scancascca 2.00* 56% 58 
Globe & Republic.... .80 14 15 
Great American Fire. 1.50* 37 38% 
Hanover Fire ....... 1.60 35 36 
PORTOTOrS Fire ..sccce 2.00* 139 141 
et ee Pere 1.80 38% 39% 
Ins. Co. of North Am. 2.50* 87 90 
Maryland Casualty .. 1.00 21% 22% 
Mass. Bonding ....... 1.60 24 25 
National Casualty 1.50* 27 Bid 
National Fire ........ 2.50* 65 67 
National Union ...... 1.80 4014 42 
New Amsterdam Cas.. 1.50 37 39 
New Hampshire ..... 2.00 42 3% 
MOrth River ....ccces 1.20 28 29 
Ohio Casualty ....... 1.20 66 68 
Phoenix, Conn 3.00% 90 92 
a eae 1.50° 29% 3 
St. Pawi F. & M.....+< 80 33% 35 
Security, Conn. . oes See 34% 35% 
Springfield F. & M.... 2.00 48%, 50 
Standard Accident 1.60 35 363 
BEMUROTO: ovceccawvee 14.00% 645 655 
OS A 2 ee 2.00 53 54% 
Rey: SENS oo bare ee wae 1.40 45% 47 


*Includes extras. 
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Roy Eblen to Retire 

Due to the fact a line was dropped 
from the story last week on the field 
meeting of Phoenix of Hartford, the 
name of Roy Eblen was not mentioned 
in the list of officers that are to retire 
later this year. Mr. Eblen is vice-presi- 


dent of Phoenix and president of Central 
States Fire. 


Insurance Women of San Antonio held 
their installation banquet and bosses 
night June 14. Oliver Sawtelle of 
Sawtelle, McAllister & Cary, past presi- 
dent of San Antonio Insurance Exchange, 
was master of ceremonies, and Gordon 
Friedrich, present president of the ex- 
change, was installing officer. 
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More Good Agents 


Phoenix - Connecticut Hos Some 
Openings for Agents with Good 
Classifications of Business 


If you are in need of a company with ex- 
cellent financial resources and underwriting 
facilities, don’t hesitate to write and find out 
whether we have an open spot for one of our 
companies in your town. 
high your goal, our organization can help 
you attain it. Write today to... 





No matter how 








Phoenix=-Connecticut 


GROUP OF INSURANCE COMPANIES * 52 WOODLAND ST. * HARTFORD 15, CONNECTICUT 


The Phoenix Insurance Co, 
Minneapolis Fire & Marine Insurance Co. 
Atlantic Fire Insurance Co, 


The Connecticut Fire Insurance Co. 


Great Eastern Fire Insurance Co, 


Equitable Fire & Marine Insurance Co. 
The Central States Fire Insurance Co. 
Reliance Insurance Co. of Canada 














Chicago 
Los Angeles 


Indianapolis 


Pittsburgh 


Phoentx Vancouver Toronto 
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Havana 
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Court Won't Magnify Puff 


Into An Explosion 


Connecticut superior court has 
clined to permit a puff from a faulty 
furnace to be magnified into an explo- 
sion so as to bring the damage within 
the policy coverage, the case being Lich- 


tenstein et al., vs. Firemen’s, 
(Fire & Casualty) 834. 


here was, the court said, no explo- 
sion on the premises in the underwriting 
sense in which that term is used in the 
The damage that was done was 


policy. 


It goes 
without 
saying» 


that a client who 
feels well protected 
by his agent 

or broker 

is less likely to 
“shop around” 


Perhaps that’s one 
of the reasons 
why more agents 
and brokers 

year after year 
place more 


with 


than with any 
other company. 
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from a faulty furnace. The soot that 
was all around the burner was a grad- 
ual accumulation. Indeed on one of the 
service slips before the date of the al- 
leged explosion there was a reference 
to soot. For some reason there was 
faulty combustion and when ignition 
smothered and expired, the dying gasp 
puffed out a hot breath of soot that 
gathered outside like dust and seeped 
into every aperture and channel into air 
currents throughout the house. In the 
sense that a puff belched out soot when 
the faulty phenomenon occurred it was 
an explosion. So it is an explosion of 
sorts when a man puffs out smoke as 
he enjoys his pipe, the court remarked. 

Neither, according to the court, was 
there smoke damage from the operation 
of the heating equipment in the sense 
covered by insurance. 


Doane Seattle Special Agent 


R. P. Doane, who has just returned 
from marine corps service, has been 
appointed special agent of National Fire 
at Seattle. Before leaving for service he 
was a member of the Seattle staff. 


Insurance Investment Data 


John C. Legg & Co., Baltimore in- 
vestment house has gotten out a pub- 
lication titled “Growth, Earning Power, 
Plow-back, Diversification, Dividends” 
pointing out some of the attractions of 
insurance securities, and also “Com- 
parative Data” setting forth the operat- 
ing records for 1951 of 71 fire and cas- 
ualty companies. 


E. A. Henne Is Having a Rest 


E. A. Henne, vice-president and 
western manager of America Fore, is at 
Swedish Covenant hospital at Chicago 
for rest and check-up. Indications are 
he will remain there for another week 
or 10 days. Simply in order to get the 
maximum benefit in the way of rest 
from his stay there he is not seeing 
visitors. 


Geisler to Address Exhibitors 
E. W. Geisler, vice-president in charge 
of Fred S. James & Co.’s Pittsburgh 
office, will speak on insurance problems 
of expositions and exhibitors at the 
meeting of National Assn. of Exhibit 
Managers at Bedford Springs July 17. 


New Salt Lake Officers 


C. R. Bennion has been elected presi- 
dent of Salt Lake Assn. of Insurance 
Agents. Ray G. Brandley is vice-presi- 
dent, and M. G. Nell was reelected sec- 
retary-treasurer. 


New W. Va. Legal Aid 


Charles M. Harrison of Huntington 
has been appointed a legal assistant 
to Commissioner Crichton of West Vir- 
ginia succeeding Arden J. Curry, who be- 
comes assistant attorney general. 


Vickery to Take New Post 


The latter part of the summer E. B. 
Vickery, Jr., vice-president of Thomas T. 
North, Inc., independent adjuster at Chi- 
cago, will leave to join N. P, Oliver Co., 
exporters, in New Orleans as a partner. 


New St. Louis Officers 


St. Louis Claim Men’s Assn. installed 
new Officers at its picnic. They are: 
President, Howard S. Keeling, New 
Amsterdam Casualty; vice-president, 
Jack N. Rosbach, Lynch Adjustment 
Co.; secretary, Carlotta Beall, Employ- 
ers Mutuals of Wausau; treasurer, Rudy 
Kettlekamp, Standard Accident. 


Spectacular Fur Loss 


Loss in the spectacular robbery of 
U. S. Fur Cleaners at 643 North Kedzie, 
Chicago, may run from $125-150,000. 
The insurance was in Connecticut Fire 
through Fred S. James & Co. Toplis & 
Harding is the adjuster. 

The robbery was cleverly engineered 


but the robbers were not selective in 
what they took. They left far more 
valuable furs than they took. There was 
a phone call to U. S. Furrier saying 
that a messenger was on his way with 
some “specials’ meaning garments to 
be cleaned or repaired on the quick. 
In due course, a man in messenger 
attire and with a box of furs presented 
himself, was admitted, held the girl at 
the enrance with a gun, and then opened 
up for his accomplices. 


Opens Tampa Office 

The Hurt & Quin general agency of 
Atlanta has opened a service office at 
442 West Lafayette street, Tampa, in 
charge of Special Agent Charles H. 
Atkins. 


Patterson Joins R-L in Ohio 

Bruce Patterson has joined the Royal- 
Liverpool group as fire protection rep- 
resentative in southern Ohio. He was 
formerly with the Ohio Inspection Bu- 
reau and is a graduate of Marietta Col- 
lege. He will make his offices at 920-30 
Keith Building, Cincinnati. 


Marker to Garrett-Bromfield 


Robert J. Marker, who has been a 
field man for Cobb-Stebbins at Den- 
ver for some time,’ has severed that 
connection to take over the insurance 
department of Garrett-Bromfield. 


NEWS BRIEFS 


Western Mutuai held an open house 
at its new home office building recently 
constructed in downtown Des Moines. 
The company’s agents were guests at 
the new building and attended a 
luncheon. 





George Malcolm-Smith, well known 
author, playwright and assistant man- 
ager of the public information and 
advertising department of Travelers, re- 
ceived the honorary degree of master 
of arts at the commencement exercises 
at Trinity college, Hartford, Sunday. 
Mr. Malcolm-Smith is an alumnus of 
Trinity, class of 1925. 


Donald W. Brunni, formerly assist- 
ant manager of the insurance depart- 
ment of Henry Broderick, Inc., Seattle, 
has been advanced to manager, succeed- 
ing Bart Spellman. Earlier he was as- 
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sistant manager of the insurance de- 
partment of George D. Barclay Co. 


V. J. Toher in R. I. Field 


Vincent J. Toher has been appointed 
special agent for Hanover with head- 
quarters at Providence. He has been 
with the company 15 years except for 
military service during the last war. 


James T. Devlin has been appointed 
special agent for Home in the West- 
chester county-Staten Island field. He 
has been an underwriter of such busi- 
ness. 


Mrs. Mary K. Barber, formerly of 
New York University’s Center tor 
Safety Education, has been named traf- 
fic safety analyst of the accident pre- 
vention department of Assn. of Casualty 
& Surety Companies. 


Dennis Payne has purchased the 
Shideler Mortgage Investment Co. of 
Topeka and the new name will be 
Dennis Payne & Co. Mr. Payne has 
been with Meade & Co. of Topeka for 
three years, and prior to that was with 
Aetna Life. 

Donald G. Vaughan, manager of the 
engineering and inspection department 
of Aetna Casualty, has been elected 
president of the Connecticut Valley 
chapter of American Society of Safety 
Engineers. 


Lee L. Solis of Bates & Co. installed 
these new officers of Insurance Women 
of Columbus, 0O.: Miss June Aitken, 
Bates & Co., president; Miss Gwen Glan- 
don, Buckeye Union, vice-president; 
Miss Marjorie Courtwright, Ohio In- 
spection Bureau, treasurer; Miss Ruth 
Evans, W. E. Whipple agency, and Mrs. 
H. E. Shields, Indemnity of North 
America, secretaries. 


Insurance Women of Austin, Tex., held 
their first meeting under the new officers 
at the home of Mrs. Isabel Martin, presi- 
dent. Miss Ella Smith, Texas Automo- 
bile Service Office, was chosen as “in- 
surance woman of the month.” 


Dorothy Downs, Associated Factory 
Mutuals, has been reelected president of 
Rhode Island Assn. of Insurance Women. 
Grace E. Brant was named vice-presi- 
dent. Claire Del Donno and Hope W. 
Morton were reelected secretary and 
treasurer, respectively. 


Insurance Women of Cleveland have 
elected Helen C. Albaugh, president; 
Norma M. Garling, list vice-president; 
Josephine H. Dusek, 2nd vice-president; 
Marie A. Snyder and Ruth Stoelting, sec- 
retaries, and Eileen Cleary, treasurer. 


FRANK 
BURNS 


ING. 
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IF YOU KNOW OF ANY TWO-HEADED 
TRUCK DRIVERS... Don’t Read This Ad! 


The two-headed driver can eat and watch the truck too. . . but every time 
the driver with only ONE head leaves his loaded truck unprotected, even 


for a cup of coffee, you and your shipper-assureds buck the hijack hazard. 


TT? These days cargo thieves are simply driving 87 
ARNING valuable cargoes away . . . that is, unless they } 
are protected by BABACO burglar alarms 
Write us today for full information on how 
to improve the risk with BABACO! 


BABACO ALARM SYSTEMS, INC 


Effective Burglar Alarm Protection in Transit by Truck Since 1931 
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Cravey Given Shift 
fo Ga. Federal Court 
in $30 Million Suit 


Dismissal First Ordered at 
Miami Hearing, Then 
Changed to Severance 


By JEANNE WELLENKAMP 


MIAMI—Commissioner Cravey of 
and lost the first round 
of defense in the $30 million suit 
brought against him and other defend- 
ants by Bankers Life & Casualty under 
the Clayton anti-trust 
acts. 
Federal 


Georgia won 


his 


Sherman and 
Judge Holland heard a mo- 
tion chambers by M. H. Black- 
shear, Jr., deputy assistant attorney 
general of Georgia, to dismiss the ac- 
tion and quash the summons as re- 
gards Cravey. Judge Holland held that 
the court had jurisdiction to issue the 


in 


summons to Cravey, but found that 
there was no venue so far as Cravey 
was concerned. 


Upon first reading his decision, Judge 
Holland stated that the action against 
Cravey was dismissed, but after hear- 
ing further arguments from Miller Wal- 
ton, representing Bankers L. & C., he 
changed the decision to one ordering 
severance as to Cravey, and transference 
of his case to the U.S. district court 
for the northern district of Georgia, 
Atlanta division. Mr. Blackshear re- 
fused acquiescence to the changed word- 
ing, and reserved the right to file an 
objection. 

Assisting Mr. Blackshear was Lamar 
W. Sizemore, Georgia assistant attor- 
ney general. Charles F. Short, Jr., 
Brundage & Short, Chicago, appeared 
with Mr. Walton, who is a member 
of the Miami firm of Walton, Hub- 
bard, Schroeder, Lantaff & Atkins. 


Other Defendants at Hearing 
Interested spectators at the hearing 


were J. Edwin Larson, Florida com- 
missioner, and H. Barry, secretary 
of Reserve Life. Larson and Reserve 


are co-defendants in the case together 
with George Washington Life, Profes- 
sional Ins. Corp., American Security 
Life, and C. C. Bradley, vice-presi- 
dent of Reserve. Hartford Accident is 
also sued because it is on Cravey’s 


ond. 

Fred M. Burns, Florida assistant at- 
torney general, and Walter E. Roun- 
tree, attorney for the Florida depart- 
ment, accompanied Mr. Larson, and 
James Dixon of the Miami firm of 
Dixon, DeJarnette & Bradford was 
with Mr. Barry. 

All the defendants are accused of 
entering into a conspiracy to unlaw- 
fully restrain the plaintiff's trade and 
commerce among the several states, 
and of suppressing competition in in- 
terstate commerce. 

Blackshear’s argument on Cravey’s 
behalf was to the effect that the court 
had no jurisdiction, and that the venue 
was improperly laid in the southern 
district of Florida because the defendant 
is not and never has been a resident 
of that state, that he does not transact 
business in Florida nor have an agent 
there. He was handed process in the 
northern district of Florida while at- 

(CONTINUED ON PAGE 28) 


SETS HEARING JULY 21 
Nebraska to Impose 


Conditions on 
Auto B. I. Riders 


Director of Insurance Laughlin of 
Nebraska has called a hearing for July 
21 on a proposed rule laying down con- 
ditions for the use of riders or en- 
dorsements to automobile third party 
liability policies that restrict coverage 
insofar as the vehicle is being operated 
by specified individuals, persons of a 
designated age bracket or occupation 
or while being operated in a particular 
area such as military reservations by 
the named insured or others. 

Mr. Laughlin in giving notice of the 
hearing states that the department has 
received many complaints, most of which 
concern alleged failure of the agent 
properly to notify the policyholder that 
the contract contains a limiting or re- 
strictive feature. The rule provides 
that a policy with such _ restrictions 
must contain provisions or statements 
to the effect: 

—That the policy to which the rider 
or endorsement i is attached is no long- 
er in full compliance with the require- 
ments of the safety financial respon- 
sibility act: 

—That the insured fully understands the 
limitations being incorporated in the 





policy; 

—That the rider or endorsement is 
not effective unless signed by the 
insured. 

All riders or endorsements hereto- 
fore approved, which are presently on 


file in this office, which are inconsistent 
with this rule, will stand disapproved 
as of Oct. 31. 


Some Auto Accident 
Levelling Out in N. Y. 


Though personal injury accidents in 
New York, according to the Bureau of 
Motor Vehicles, increased from 24,211 
to 24,896 in the first three months of 
1952, compared with the same period a 
year ago, and property damage accidents 
increased from 54,611 to 57,246, deaths 
were down from 462 to 430. March 
showed a decline in personal injury ac- 
cidents from 8,356 to 8,349 while P.D. 
accidents increased from 16,335 to 19,- 
483. Deaths were off from 163 to 150 in 
March. Approximate cost of P.D. acci- 
dents was $6,774,000, compared with 
$6,443,000, and for the quarter, $20,664,- 
000 against $19,940,000. 

The bureau analyzed vehicular colli- 
sions, which accounted for 58% of all 
personal injury accidents, and found that 


for fatal accidents, head-on collisions 
accounted for 58% of the total, angle 
accidents 27%, rear-end 9% and side- 


swipes 6%. In the non-fatal category, 
rear-end accounted for 38%, angle 34%, 
side-swipes 15%, head-on 11%, and 
backed-into 2%. 


N. Y. Gets Mail vs. Rate Hike 


The New York insurance department 
has received several hundred letters, 
post cards, and telegrams, most of them 
from individual citizens, opposing the 
proposed increase in automobile bodily 
injury and _ property damage liability 
rates. The fact that there is an in- 
crease ahead was given considerable 
publicity by the New York newspapers, 
notably the New York Times. 

While many of the communications 
simply oppose a rate increase, quite a 
number express themselves in favor of 
increasing the amount paid by those 
motorists who sustain accidents so that 
that burden may be lightened on those 
who are accident free. 

(CONTINUED ON PAGE 28) 


Gives Slants on 
S. F. Presbytery Case 


From R. N. 


Arizona Trust Co. 


Martin, Jr., vice-president 
of of Phoenix. 

On Page 22 of the Feb. 28 edition of 
your publication, you published a rather 
startling story under the headline $41,- 
500 Judgment Puts S. F. Presbytery in 
a Hole. This story was of such an un- 
usual nature that we took the trouble to 
investigate further, with the kind 
sistance of one of the professors at the 
University of Arizona Law College. The 
report which we have received indicates 


as- 


that in certain respects your story was 
either incorrect or misleading. Since 
many insurance agents like ourselves 


read your publication and expect to find 
it completely accurate in its reporting, 
its occurs to us that the discrepancies 
should be brought out. 

Your story seems to suggest that there 
Was no reason for the suit including 
the minister of the church and the Pres- 
bytery. It also specifically states that the 
volunteer helper involved had no specific 
authorization to help. The facts as we 
understand them clearly show that the 
minister was directly involved, that the 
Presbytery, by virtue of the fact that 
the church in San Mateo was a Mission 
Church, was definitely involved, and 
that the volunteer helper did have au- 
thority, even though it may not have 
been specific as to the particular action 
in which he was involved at the time 
the claim arose. 


Facts Are Related 


For your information, 
from the report which we have, and 
which, we understand, was taken from 
a law review of the case: 

“During the summer vacation of 1943 
the plaintiff, Malloy, then a boy of 13, 
attended a vacation Bible school con- 
ducted at the San Mateo Presbyterian 
Church for the children of members of 
the church. At that time. the church 
was a ‘mission’ under the jurisdiction of 
the Presbytery of San Francisco. The 
pastor of the church, a Mr. Antisdale, was 
then in charge of the school and gave the 
Bible instruction. The Bible classes 
were supplemented by classes in arts 
and crafts and by supervised recreation 
at a nearby playground, to which the 
children were taken in automobiles and 
from which they were returned to the 
church at the conclusion of the recrea- 
tion period. 

“Mr. Antisdale became ill several days 
before July 1, 1943, the day plaintiff was 
injured, and defendant Fong, a 19-year- 
old divinity student, undertook to supply 
Mr. Antisdale’s place. In addition to 
conducting the Bible classes, Fong drove 
the children to the playground in a 
Ford station wagon loaned to him for 
that purpose. 


we are quoting 


Race Run in Autos 


“Antisdale returned to the church on 
the day of the accident, but Fong re- 
mained in charge of the classes. At the 
conclusion of the Bible instructions, 
Fong released the children to wait out- 
side the church for transportation to the 
playground for the recreation period. 
Antisdale emerged from his office to see 
the children climbing into Fong’s sta- 
tion wagon and several boys, including 
the plaintiff, were standing on the run- 
ning board. Antisdale then informed the 
children that he would take some of 
them in his car, and two of them stood 


on the running boards of Antisdale’s 
car. The plaintiff remained standing on 
the left running board of the station 


wagon. 

“To shorten up this recital, it appeared 
that the children in each vehicle were 
shouting and challenging the children in 
the other vehicle to a race to the play- 

(CONTINUED ON PAGE 26) 


International A. & H. 
Assn. Holds Meeting 


af Asbury Park, N. J. 


John Galloway of Birming- 
ham Elected President— 
Zimmerman Keynoter 

By JOHN C. BURRIDGE 


— With the 


business 


ASBURY 


days equally 


PARK, N. J. 
divided between 
sessions and recreation, the 300 persons 
for the annual convention of 
Assn, of A. & H. Under- 
meeting here this week. 
speakers held 
mornings, 
to 


registered 
International 
writers are 
inspirational 
and Tuesday 
afternoons were 


and 
Monday 


Sales 
forth 
and the 
fishing, golf and horse racing. 

John Galloway, agent of Birmingham, 
Ala., whose principal company is Provi- 
dent Life & Accident, was elected presi- 
dent. Under a new official lineup adopted 
at the council meeting, there are two 
vice-presidents, and these are Bert A. 
Hedges, Wichita, Kansas manager of 
Business Men’s Assurance, and Thomas 
Callahan, Time of Milwaukee. Jay 
De Young of De Young-Kummerow, 
Chicago, is treasurer ‘and Mr. Callahan 


devoted 


chairman Leading Producers Round 
Table. 

The meeting was exceptionally well 
organized, but attendance was a disap- 


pointment to the eastern hosts, the Phil- 
adelphia, New Jersey, Baltimore and 
Brooklyn associations. However, the 
delegates turned out in good style for 
the business gatherings. 


Zimmerman Key-noter 
The keynote talk, and the outstanding 


FP nad of the meeting, was given by 
Charles J. Zimmerman, managing direc- 
tor of Life Insurance Agency Manage- 
ment Assn. In forthright fashion, Mr. 
Zimmerman brought up what he con- 
siders the leading problems of the 
A. & H. business, and he urged the 


agents to take the lead in finding solu- 
tions, remarking that it has been his 
experience that the initiative in changes 
comes almost always from the field and 
not the home offices. 
Mentioning loss ratios, 
return may not be enough, 
son the companies cannot afford more 
is that they pay 35 or 40% each year 
for the business. Another “more equi- 
table’ means of paying commissions 
may have to be developed, he suggested. 
A. & H. insurance is a commodity 
that has to be sold rather than mer- 
chandised, Frank Walton, field director 
of Mutual Benefit H. & A., said in his 
talk at the opening session. He backed 
up his point by noting the comparison 


he said a 50% 
and one rea- 


of refrigerators, which, he said, were 
owned by only 6% of people having 
electricity in 1920 but in 1930 the per- 


about 87. 
do not 


centage was 30 and now is 
People buy refrigerators; they 
need to be sold on their value. 

There will always be the necessity of 
a salesman for A. & H., he predicted. 
To tailor the individual program and 
convince the prospect that he should 
buy, nothing can replace the efforts of 
the agent. 

Most people don’t interpret the need 
for A. & H. in terms of their own 
family situation, Mr. Walton remarked. 
That is something that has to be im- 
pressed on them by the agent. He re- 
called a doctor who five years ago was 

(CONTINUED ON PAGE 25) 
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Auto Rate Filing 


Reportedly Is 
Made in N. Y. 


50°%, Profit Margin; 

Surcharge for Accidents 
and Hefty Rate Increase 
NEW 


that 
derwriters and Mutual 


ma 


casualty rates in New York which con- 
tains the 5% allowance 
contingencies, a plan 
drivers who have accidents, 
stantial increase in rates. 
Presumably there will be 


National Bureau 


ide an informal filing 


or 


tative indication of the 


action until after the 


convention in Chicago. 


Bohlinger is giving a 


dress at International 


ance Counse! in Lake 
week and then will 
the N.A.I.C. 

New York Times, which has been an 
advocate of compulsory i 
and 
the 


this 
tor 


has had several 


coming rate increase, 


published an editorial 


losses suffered by igourers 
‘that is not a healthy 
An unduly 


and stating ‘ 
tion for the public. 
mium rate has a. number 
the editorial states. 1 
companies into bankruptcy or out 
(CONTINUED ON PAGE 26) 
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Enters Plea for Letting Substandard 
Risk Find Its Own Market and Rate 


By WILLIAM K. O‘’CONNOR 


Vice President—Chief Underwriter 
Kurt Hitke & Co., Chicago 


With loss ratios on automobiles at 
an all time high, with major insurers 
of this class of 
business accepting 
renewals only on 
a limited basis, 
with whole seg- 
ments of automo- 
bile purchasers un- 
able to find mar- 
kets, again the 
problem of realistic 
rating faces the in- 
surance industry. 
Much has been 
done in an effort to 
reduce accidents 
such as stricter law wy, x. o’Connor 
endorcement and 
traffic regulations, drivers license ex- 
aminations, automobile inspections, driv- 
ing instruction in high schools and col- 
leges, better street lighting and road 
signs, etc. All of these no doubt have 
been of some help in reducing the num- 
ber of casualties, however, much more 
can be accomplished with a sensible ap- 
proach to a modern up-to-date rating 
structure. 

The time may not be here when we 
will insure the automobile driver so 
he may maintain his right to drive a 
dangerous machine on the highway in- 
stead of insuring a harmless automobile. 
We can, however, take a leaf out of 
the book of life insurance companies 
who rate their individual risks according 
to the exposure. 

The present rating structure divides 
the automobile drivers into three classes, 


such as, drivers over 25 years of age 
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Equally important with building replacement in- 
surance is REPLACEMENT insurance on 
MACHINERY and EQUIPMENT. 
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protection. 
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with pleasure use only, over 25 years Oi 
age used for business and pleasure, and 
drivers under 25 years of age. Each 
classification should be further sub- 
divided into standard risks, preferred 
risks and hazardous or substandard 
risks. In this manner a rate commen- 
surate for each risk can be achieved. 


Standard Rates and Risks 


The major portion of the automobile 
risks would be, of course, subject to 
standard or base rates and a rate ap- 
propriate for the average automobile 
driver can easily be computed; espe- 
cially so when preferred and substand- 
ard risks are eliminated from the aver- 
age classification. The merrit rating 
plan which was in use several years ago 
is in my opinion a kin to bribing 
junior with candy so he will behave. It 
should not be necessary to offer special 
inducement in the form of a rebate to 
make the average driver a_ careful 
driver. 

Several insurers have been successful 
in writing the preferred risks or the 
cream of the crop at deviated rates. This, 
of course, necessitates careful selection 
of all applicants as to physical impair- 
ment, occupational hazards, driving ex- 
perience, etc. Thus the risk with an 
established record has been given 
proper credit in the form of a lower 
insurance rate. 


Substandard Classification 


The problem child of the present is 
the risk which no prudent underwriter 
will accept because of some unusual 
hazard. Efforts to solve this situation 
via the assigned risk plan will only re- 
sult in higher rates for the average 
driver or more uninsured cars on the 
streets. Many rating authorities seem 
to be unyielding in their refusal to ap- 
prove the filing of rates commensurate 
with the exposure for substandard risks. 
To make the accident prone or careless 
driver’s insurance rate adoounte is in my 
opinion the only logical and prudent 
way of solving today’s automobile in- 
surance problem. 

Most state insurance laws today re- 
quire that rates shall not be discrim- 
inatory; inadequate or excessive. It is 
my opinion that when an insurer spe- 
cializes in only one type of risk and 
files one rate cannot be discriminating. 
Through this action the insurance agent 
should then be able to find the proper 
market for his client. 

There are no bad risks, there are 
bad rates. 





Proposed Senate Resolution 
Would Brake ILL.O. Treaty 


Senator Bricker of Ohio has intro- 
duced on behalf of 57 senators Senate 
resolution 130 which -rovides for a 
constitutional amendment to prevent a 
commitment of the federal government 
to any broad form of social insurance 
through a convention of the Interna- 
tional Labor Organization or other 
treaty without action by the voters or 
by the House. 


Offer Additional Stock 

Aegis Casualty of Denver is offering 
an additional 75,000 shares at $2 a share. 
Of this $75,000 will be credited to cap- 
ital, $45,000 will be credited to paid-in 
surplus and $30,000 will be paid to 
Aegis Corp. to defray the expenses of 
selling. 

The first offering of 50,000 shares has 
been completed and this provides a 
capital of $50,000 and net surplus in 
excess of the $25,000 which is the Colo- 
rado minimum for a casualty company. 
Steps are being taken to qualify the 
company in Colorado, but it desires to 
have additional resources so that it 
may be in a position to enter other 
states. John Simpson, Jr., is the presi- 
dent. 





Archaic Auto Rate 
Making Is Basic 
Casualty Problem 


Snow Sees Business 
Shocked and Confused 
by High Verdicts 


Despite the ready availability of sta- 
tistical information showing the cost 
to an insurer of buying claims, rate 
making continues to proceed upon its 
archaic formula of establishing tomor- 
row’s rates by using yesterday’s cost as 
a basis, Gordon H. Snow, vice-president 
and general counsel of Pacific In- 
demnity, told the annual meeting of 
International Assn. of Insurance Coun- 
sel at Lake Placid, N. Y. Thirty-five 
years of failure should provide convinc- 
ing proof that a complete departure 
from this process is indicated, he de- 
clared. 

A modern rating method that would 
use trend factors is essential in re- 
storing the casualty business to health. 
Inequity Is Inevitable 

Taking the cold statistics of developed 
experience of the past three to five years 
to determine a proper rate for the com- 
ing year or years is as unsound as set- 
ting the price of an automobile for the 
coming year based upon the cost ot 
manuiacture during the past three years, 
he said. Inequity is bound to ve 9g 
unless all conditions remain identical, 
situation which never prevails. Cost ra 
a manufacturer is influenced by cost oi 
labor, materials, taxes, marketing, 
freight and the like. 

Cost to an insurer in buying claims 
is influenced by similar tangible items 
such as medical, hospital, wages, drugs 
and pain and suffering awards; and as 
relates to property damage coverage, 
cost of the automobile and its parts, 
labor, the over-all cost of other prop- 
erty, and the like. A surprising parallel 
exists between the cost of such items 
and the cost of claims. 

The theme of Mr. Snow’s talk was 
the primary insurer’s view of the recent 
trend toward high verdicts. However, 
he regarded the basis of the entire 
problem as rates. As for the high ver- 
dicts, the industry looks at the recent 
trend toward unprecedented high ver- 
dicts with alarm, shock, confusion and 
frustration. 


Unique Way of Operating 


Suppose Chrysler Motor Co. had sold 
all of its motor cars in the past 30 years 
at a loss, he said, and succeeded in stay- 
ing in business only because of the 
small profit they made from the sale of 
air conditioning equipment and from 
the investment profit they realized from 
the sound investment of surplus funds, 
largely the money invested by stock- 
holders. There would be little justifica- 
tion for the continued existence of such 
a company in the automobile business. 
The public would look with a calloused 
eye upon the management of the com- 
pany and ask why it didn’t retire from 
the automobile business and confine its 
operations to the building of air con- 
ditioning equipment. 

Suppose, in addition, that state ad- 
ministrative commissions established 
the price which could be charged for 
the automobile and that some states set 
the price at a level where a profit is 
impossible, and the manufacturer is told 
in effect that he must try to make up 
the difference elsewhere if possible. 
Lawyers would immediately say such 
a process suggests discrimination, and 
perhaps that management should re- 

(CONTINUED ON PAGE 27) 
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Fa avors Putting 
Damper on High 
Auto Limits 


From a company executive: ; 

Referring to the editorial, “Removing 
Limits from the Bargain Counter,” in 
your June 5 edition, in the same way 
that the sale of liability insurance has 
increased liability claims, the sale of 
increased limits has produced higher ver- 
dicts. 
stop the trend, and perhaps try to re- 
verse it. Very few agents will make 
much of an effort along that line be- 
cause the sale of increased limits means 
more commission. 

In considering this matter I have in 
mind the individual who does not have 
enough assets to need much protection 
but who wants the higher limits for the 
benefit of people whom he may injure. 


(Some people, of course, have a lot of 
money and need high limits for pro- 
tection, but that is an entirely different 


matter.) Perhaps it might be a good 
idea for the companies to consider in- 
surable interest before agreeing to write 
limits of more than 15/30. For example, 
a pauper could not get limits of more 
than 15/30. If, however, the insured 
had assets of $20,000, he could get limits 
of 35/50, or perhaps even 35/70 

Also if an insured knew that his limits 
were not high enough to give him full 
protection in the event of a serious acci- 
dent, he might possibly drive a 
more carefully, and, still more important, 
might manage somehow or other 
members of his family to drive 
carefully. 


Assigned Risk “Apps” in 


Wash. Show Heavy Increase | 


An increase of 30 to 35% in the num- 


It’s now up to the companies to , 





little | 


to get | 
more | 


ber of assigned risk applications during | 


the first three months of this year was 
reported by Manager E. R. Haffner 
the annual meeting of the Washington 


at | 


automobile assigned risk plan at Seattle. | 


In April the number rose to 50% over 
the corresponding month of 1951 and a 
still further increase was expected. B. K. 
Campbell, former manager, reported 
on operations for 1951. 


Mr. Haffner also explained the newly- | 
adopted three-day rule for handling vol- | 


untary risks. He urged the members to 
cooperate in quoting promptly within the 
three-day period, after receiving an as- 
signment. 

Lyle V. Sizer, State Farm Mutual, 
was elected chairman to succeed M. P. 
Tompkins, Fireman’s Fund Indemnity. 
The entire governing committee was re- 


elected, other members being R. L. 
Noble, Kemper group; C. B. Birken- 
meyer, American-Associated, and R. L. 


Turner, Farmers group. 


Award Marine Base Contract 


Allison Honer and Cox Bros. Con- 
struction Co., Alhambra, Cal., jointly 
have been awarded the contract at $2, 
941,000 for the construction of expanded 
facilities at Camp Pulgas marine train- 
ing barracks, Oceanside, Cal. Seaboard 
Surety is on the bond of Honer and 


Great American Indemnity, through 
Wren & Van Alen, on the bond for 
Cox. 


Favor City Liability Cover 


A resolution presented at the annual 
meeting of League of Minnesota Munici- 
Palities at St. Cloud favors empowering 
any city to procure liability insurance 
covering torts committed by the city or 
its officers or employes within the scope 
of their official duties and to waive the 
defense of governmental immunity. 

Another resolution calls for amend- 
ing the state compensation act to pro- 
vide coverage for death or injury to 
citizens serving in civil defense duty, 
and “to recognize such indemnification 
as a state obligation, to the extent that 


it is not taken care of or reimbursed d by 
the federal government.” The resolu- 
tion recommends that as much as pos- 
sible of the financing of such indemnifi- 
cation be assumed by the federal gov- 
ernment. 





Charles Rowan, secretary of Assn. of 
Insurance Advertisers, has been elected 
president of the Milwaukee aerie of Fra- 
ternal Order of Eagles. 

The Employers group is moving its 
Kansas City branch office from the 
National Fidelity building to 114 Grand 
avenue July 15. 


H. E. Stotts omed | 
to Hoosier Posts 


Harry E. Stotts, agency superintend- 
ent at Indianapolis for Hartford Acci- 
dent and a veteran of about 17 years 
with that company, has been appointed 
to the organization positions that were 
occupied by John D. Pearson at the 
time of his death recently. He becomes 
executive secretary of Hoosierland Rat- 
ing Bureau and also of A.B.C. Service 


CASU: ALTY 15 


" hin and manager of Indiana Auto- 
mobile Assigned Risk Plan. Hoosier- 
land Rating Bureau is the organization 
that serves many of the independent 
companies. A.B.C. Service Bureau is 
a clearing house of the index bureau 
type of claims. 

Mr. Stotts is 42 years of age. He has 
been agency superintendent of Hartford 
Accident for the past two years, and 
prior to that was underwriting manager 
for five years. Earlier he had served in 
a number of places for Hartford Acci- 
dent. 
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Adequate insurance protection is one of industry’s best 


defenses against costly delays and unexpected hazards. 


Bonds guaranteeing bids, construction and supply 
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For more than sixty years the United States Guarantee 
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Bureau's Cal. 
Auto Rate Moves 


Are Elucidated 


THe NATIONAL UNDERWRITER custom- 
arily avoids intruding in controversies 
arising from editorial activities of other 


publications, but is making an exception 
here due to the fact that National Bureau 
has issued a formal release containing 1m- 
portant information that THE NATIONAL 
UNDERWRITER would want publish en- 
tirely aside from the controversy with Mr. 


Kenny 

The June 7 issue of U.S. Investor 
contains an article by Roger Kenny in 
which. very serious charges are made 


against National Bureau of Casualty Un- 
derwriters as a ratemaking organization, 
the bureau states in a release. The pri- 


mary basis of the charges rests upon 
recent action of the bureau in connec- 
tion with the excess limits tables for 


automobile B.I. insurance in California. 
Accordingly, it is highly important that 
the press be acquainted with the real 
facts so it may draw its own conclu- 
sions as to the propriety of the bureau’s 
action, the release states. 


Higher Tables for California 


The release states, in substance, effec- 
tive Feb. 4, 1952, auto B.I. excess limits 
tables were increased roughly 100% 
in California for private passenger and 
commercial cars, against a _ general 
countrywide increase of approximately 
36% for private passenger cars and 70% 
for commercial cars. In both instances, 
supporting information consisted of past 
excess limits experience developed to 
an anticipated ultimate basis with recog- 
nition of the upward trend. For Califor- 
nia, additional data were furnished vol- 
untarily by a group of independent com- 
panies. In the light of all available in- 
formation, it was bureau judgment that 
the higher tables were justified for Cal- 
ifornia. 

As required under the California rate 
regulatory law, the revised tables were 
promuigated on an advisory basis, mean- 
ing that members and subscribers of 
the bureau as well as independents were 
free to use the tables or not as their 
judgment dictated. Following the pro- 
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mulgation, the California Pa 
started an investigation of the propriety 
of the advisory tables. 

While this investigation was still in 
progress, the bureau completed the de- 
velopment of a ratemaking program to 
be used in all states in revising rates 
during 1952. It is important to note that 
in measuring required rate adjustments, 
this program involves consideration of 
the increases that were made last Febru- 
ary’ in the excess limits tables. Con- 
sequently, as a part of such a rate re- 
vision for California, the bureau felt 
that it would be consistent to substitute 
the countrywide excess limits tables for 
the California exception simultaneously 
with the introduction of increased man- 
ual rates. It was considered judgment 
that the countrywide tables, when ap- 
plied to the new rates, would provide 
appropriate charges for excess limits 
coverage. 

Commissioner advised 


Maloney was 


that in bureau judgment the higher 
tables when applied to existing rates 
were fully justified, but that, for the 


reasons given, the bureau would be wil- 
ling to substitute the countrywide tables 
concurrently with the forthcoming rate 
revision. Commissioner Maloney recog- 
nized that “a time-consuming formal pro- 


ceeding” could not be concluded be- 
fore the date the bureau had in mind 
for such a revision and, therefore, it 


was agreed that a joint statement would 
be issued announcing its intended course 
of action. 

The bureau has no apologies to make 
for its action in California and asserts 
that not only has there been no “half 
poker bluffing” in its past rate sub- 
missions in any state but there will 
never be any at any time in the future. 





luis 
No Commission Rule Change 

SEATTLE—A special committee of 
King County Insurance Assn. has ex- 
amined the organization’s return com- 
mission rule with respect to its applica- 
bility to term payment and annual re- 
newal plans. 

The committee has submitted a unani- 
mous recommendation that no change 
be made in the by-laws, that the present 
rules should be applied as respects either 
of the plans, in the event business 
passes from one member to another. 


UCD Insurer 
Wins Another Case 
Over W. C. Carrier 


The California supreme court has an- 
opinion in another unem- 


ployment compensation disability deci- 
sion of first impression. H. Harold 
Leavey, vice-president and general coun- 
sel of California-Western States Life, 
reports that the company, in an action 
against the industriz a accident commis- 
sion involving the claim of one Aguilar, 
has held that where the UCD under- 
writer made payment to the claimant 
and promptly filed its lien the work- 
men’s compensation carrier, if it pays 
the award of the industrial commission 
without first paying the UCD lien, does 
so at its own peril if the industrial com- 
mission award is erroneous. In this case 
the state workmen’s compensation fund 
must now pay the amount of the Cal- 
Western claim, even though it had paid 
the award “" full to Aguilar, the claim- 
ant. Sidney L. Weinstock of San Fran- 
cisco and J. Richard Glade of Sacra- 
mento were attorneys for the company. 

This decision means that workmen’s 
compensation carriers cannot defeat the 
lien of a UCD underwriter for advance- 
ments which it has made by paying the 
IAC’s award before the time limit within 
which the UCD carrier may file a re- 
quest for rehearing or file its appeal. 
The time within. which such petition 
may be filed is 20 days. 

The decision of the supreme court 
makes the fourth decision in a row in 
which UCD carriers have defeated the 
contentions of workmen’s compensation 
carriers. The first was the case of 
3ryant vs. I.A.C., decided early in 1951, 
in which the court held that the UCD 
lien extended to awards for permanent 
disability. Then Aetna vs. I.A.C., de- 
cided in March, 1952, held that UCD 


liens extended to amounts paid under 


nounced its 


compromise and release of workmen’s 
compensation claims. Cal-Western vs. 
I.A.C., decided April 1, 1952, was a 


companion case to the Aetna decision. 
The industrial commission will hold 

a meeting to consider the problems 

arising particularly out of the Aetna 
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case and possibly to promulgate certain 


regulations respecting UCD liens in 
compromise and release cases. The 
meeting will be at San _ Francisco 


June 23. 


Searles St. Louis 
F. & D. Top Man 


BA LTIM OR E—Appointment of 


James R. Searles as resident vice-pres- 
ident in charge of 
the St. Louis 


branch of Fidelity 
& Deposit Com- 
pany is announced. 
Formerly manager 
at St. Louis, Mr. 
Searles succeeds 
Fred H. Doenges, 
vice-president, who 
has resigned to 
accept an executive 
position with 
American Auto. 

Mr. Searles has 
been with F.&D. 
since 1929. Follow- 
ing completion of the training. course, 
he was assigned to St. Louis as spe- 
cial agent and has been connected with 
that office ever since. He was pro- 
moted to assistant manager in 1935 and 
in 1948 was made manager. 





James R. Searles 


Plan Educational Work in 


Mich. for Coming Year 
LANSING, MICH.—Initial plans for 


the coming year’s educational program 
sponsored by Michigan Assn. of In- 
surance Agents and conducted through 
the continuing education department of 
Michigan State College were launched 
at a meeting here. 

Association district governors, local 
board presidents and field men totaling 
56 attended the conference, called by 
Merrill G. Craft, Jackson, ‘president of 
the state association. Waldo O. Hilde- 
brand, association secretary-manager, 
served as chairman. 

Leaders for the various phases of the 
program under Gecmaian were: Robert 
Olp, chairman of the association’s edu- 
cation committee; Carl Strong, insur- 
ance coordinator of the college continu- 
ing education department; Frank Greene, 
National Fire, state director of public 
relations; C. C. Iuppenlatz, U. S. Fire, 
chairman public relations education 
committee; Darlyle Watters, director 
agency licensing division Michigan de- 
partment; Gordon LaBelle, Travelers 
Fire, president Grand Rapids Casualty 
& Surety Assn.; Raymond L. Jennings, 
American, president Michigan Fire 
Underwriters Assn., and Grant Moore, 
Port Huron, Michigan association vice- 
president. 

A steering committee was named and 
will meet in the association offices here 
June 24. It consists of Mr. Olp, chair- 
man; Arthur Rice, Stuart Doty, Mr. 
Iuppenlatz, Mr. Strong, Mr. Hildebrand 
and Harold M. Richter. 


Nagel Heads Ohio Assn. of 
Casualty & Surety Managers 


Ohio Assn. of Casualty & Surety 
Managers at its annual meeting elected 
these following officers: B. C. Nagel, 
Glens Falls Indemnity, president; Clin- 
ton L. Templeton, Royal-Liverpool 
group, and Robert F. Lloyd, Hartford 
Accident, vice-presidents; Orland W. 
Ross, U. S. F. & G., treasurer. 

Elected to the executive committee 





were C. A. Reeks, American Surety; 
Vernon H. Olson, New Amsterdam 
Casualty; Harry Hupp, U. S. F. & G., 
and W. P. Jones, Connecticut In- 


demnity. 





T. D. Smith is the new claim man- 


ager in New York for General Acci- 
dent. . 

Mr. Smith, who succeeds the late A. 
F. Kleinsmith, formerly was claims 


manager at Newark. 
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Is A.& H. Meeting Needs 
and Desires of Public? 


ASBURY PARK, N. J.—Asking the 
delegates to the annual convention of 
International Assn. of A. & H. Under- 
writers here if the A. & H. business is 
meeting the needs and desires of the 
public. Charles J. Zimmerman, manag- 
ing director of Life Insurance Agency 
Management Assn., in a challenging ad- 
dress warned that the government is 
ready to take over where the industry 
fails. He said he isn’t sure whether the 
A. & H. companies are meeting public 
needs as to types of policy and extent 
of coverage. 

“Are you taking only the cream of 
the market?” he asked, wondering if 
there has been an exclusion of the low 
income group. He was interested, also, 
in the problem of providing coverage for 
severity rather than frequency needs, 
noting that hospitalization, for example, 
is easy to sell, but that is not the cover- 
age that most people need. “Are you 
taking the easy, rather than the right 
way?” he queried. 


Frank Discussion of Commissions 


Mr. Zimmerman was frank in his dis- 
cussion of commissions, declaring that 
the companies can’t give the public a 
fair ratio in claims when they are paying 
35 to 40% a year to put and keep the 
business on the books. The public may 
not now be getting a “fair shake” in its 
return on the premium dollar, he said, 
commenting that $1 paid back for $2 re- 


ceived is an unsound condition and 
“must be corrected.” 

Agents’ compensation may not be 
equitable and adequate and a “more 


equitable’ program may have to be set 
up, he suggested. “If the agent receives 


more than he earns, the policyholder 
receives less than he deserves,” Mr. 
Zimmerman remarked. 


Throughout his address, Mr. Zimmer- 
man stressed that any motivation for 
change will have to come from the field, 
stating that in his life insurance experi- 
ence nearly all changes have come from 
the agents up and not from the home 
office down. 


Producers Have Responsibility 


The producers have the responsibility 
to inform their companies of the needs 
and wants of the public, and the further 
responsibility of telling the public about 
A. & H. insurance—how it operates and 
the philosophy of the business, he con- 
tinued. Other duties of the producers 
he listed as: Selection of qualified pros- 
pects, rendering of proper service, and 
proving essential protection. Essential 
protection he defined as selling the great 
majority of people the necessary cover- 
age at a price they can afford to pay. 

There is a need, if this is to be ac- 
complished, to educate the public, the 
doctors, the hospitals and the insurance 
companies as to their responsibilities, 
he said. He urged the agents to sub- 
ordinate their interests to those of the 
public, even though at times these inter- 
ests may appear to be contrary, com- 
menting that in the long run the inter- 
ests of the public and the agents are 
the same. 

Mr. Zimmerman, taking as his premise 
that the eventual survival of any business 
depends on the needs and desires of the 
public and the extent to which the prod- 
uct meets those needs and desires, of- 
fered some comments on the A. & H. 
business in the present economy. 

Touching only briefly on his observa- 
tions during his recent trip to Europe, 
Mr. Zimmerman mentioned that the ca- 
reer insurance man is hard to find there, 
whereas the part-timer is the exception 
in this country. That accounts for the 
amount of selling done in the United 
States, he said, adding that the agency 
system is “the best there is.” 

In countries where private insurance 


has done the poorest job, government 
programs have grown the largest, he de- 
clared. Insurance has a job to do, not 
only in the public interest, but in its 
own self-interest. 

He offered as possibly the best method 
to further the cause of private insurance 
the idea of an economy based primarily 
on individual coverage, aided by mass, 
or group. The agency system, he opined, 
will be judged by the extent it brings 
the coverage about, and additionally by 
the depth of that coverage. 


Backed Away from Problem 


In the 1930’s when losses were high, 
especially on non-cancellable, the com- 
panies “did what they had no right to 
do.” Mr. Zimmerman declared they 
backed away from the problem instead 
of facing it and attempting to find some 
solution. The business as a whole can- 
not refuse to deal with problems, he 
asserted. 

He stressed the gain in the life com- 
pany ranks in the recognition of the 
important of A. & H. insurance. More 
and more companies have entered the 
field, although in the last few months a 
few companies have decided, at least as 
a temporary measure, not to go into A. 
& H. This decision to stay out is a 
free choice for the individual companies, 
he remarked, but it is not a free choice 
for the institution of life insurance. 

The gain in longevity has reduced the 
fear of death for younger persons, and 
now their prime worry is disability, Mr. 


Zimmerman stated. There is a great 
need for medical care and an even 
greater expense in providing it. The 


life companies realize they must offer 
A. & H. as part of the personal insur- 
ance program, he went on, and only a 
few insurers have gone into the field for 
a “fast buck” or to step up commissions 
by avoiding section 213 of the New York 
law. The government, he averred, should 
not enter a field in which the people 
can provide for themselves. 


Conn. Agents Can't Charge 
Assigned Risk Fee 


Commissioner Allyn of Connecticut 
has answered in the negative an inquiry 
from Connecticut Assn. of Insurance 
Agents whether it is permissible for 
agents to charge a service fee in con- 
nection with obtaining auto policies 
through the assigned risk plan. Mr. 
Allyn states he is now making a definite 
ruling that no such fees are permitted 
on the theory that this would violate 
the spirit and intent of the rating laws 
and would be against the public’s inter- 


est. The question comes up at this 
time because the new safety responsi- 
bility law becomes effective in Con- 


necticut July 1. 





Doctors Oppose Insurer 
Payments to VA Hospitals 


At the annual meeting of American 
Medical Assn. in Chicago the house of 
delegates passed a resolution expressing 
disapproval of acceptance by VA hos- 
pitals of benefits from commercial in- 


surance companies for patients with 
non-service connected disabilities. The 
resolution stated that such _ practice 
places the government hospitals and 


doctors in direct competition with the 
local hospital and medical facilities. It 
termed the practice both competitively 
unfair to the local agencies and detri- 
mental to the service of both agencies. 


New Md. Cas. Office in Newark 
Maryland Casualty has opened a new 

Newark office in the Commerce Court 

building, 10 Commerce Court. 
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Save Hotel Liability 
Lines in Doldrums, 
Need Rate Hikes 


ALEXANDRIA BAY, N. Y.—Ad- 
verse experience of companies writing 
general liability insurance for hotels 
indicates the need for rate revisions for 
these lines, Richard H. Elliott, 
tant manager of the general liability 
division of the National Bureau of Cas- 
ualty Underwriters, stated at a meeting 
here of New York Hotel Assn. 

During 1950, stock companies licensed 
to write casualty insurance in New 
York suffered an aggregate underwrit- 
ing loss for all bodily injury and pro- 
perty dainage liability and collision in- 
surance, other than automobile, of ap- 
proximately $11 million, he said, point- 


assis- 


ing out that this business cost the 
companies $105 in claim costs and ex- 
penses for every $100 of premiums re- 
ceived. In 1951, aggregate underwriting 
loss was $18 million for these lines, 
he said, costing the companies $108 
for every $100 of premiums received. 

The principal reason for the rise in 
claim costs is the inflationary spiral, 
with higher jury verdicts, higher claim 
settlements and increased claim fre- 
quency important factors, Mr. Elliott 
said. Reduction of the number and se- 
verity of accidents through effective 
and well- organized safety programs is 
one way to meet rising insurance costs, 
he said. 


Hollywood Agents Elect 


Hollywood (Cal.) Assn. of Insurance 
Agents has elected these officers: Presi- 
dent, William Kent; vice-president, Wil- 
liam Watts, secretary, James Lindsay. 
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When you need assistance in servicing a risk, in 


solving some other agency 


problem, you can depend on your Zurich-American field 
man to help you. He is working for you—ready to put his 


training and experience at your disposal. 


Take advantage of his services. By 
working together you can develop 
a sound long-range program that 
will increase the efficiency and pro- 


mote the prosperity of your agency. 


Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 


HEAD OFFICE: 


135 S. LA SALLE ST., CHICAGO 3, 


ILLINOIS 











BEekman 3-5010 


PRITCHARD and BAIRD 


99 John St., New York 38, N. Y. 
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Oregon Assigned Risk Plan 
May Adopt Second Title 
To Handle Voluntary Risks 


The Oregon automobile assigned risk 
plan is considering the use of a second 
title to describe the organization as re- 
spects the handling of voluntary risks. 

Addressing the annual meeting at 
Portland, Arthur M. Eppstein, president 
of Oregon Automobile, said it was re- 
peatedly coming to his attention that 
parents of youthful drivers and also 
overage drivers who find it necessary 
to apply to the plan, object to being 
classed with those drivers who have 
conviction records. Mr. Eppstein said 
he considered the matter very important 
and urgent. He said the very name, 
“Oregon automobile assigned risk plan, ‘sf 
suggests a “stigma” to almost 70% of 
the applicants. A motion was adopted, 
at his suggestion, that the governing 
committee be appointed as a separate 
committee to consider the selection of a 
second title to be used by the plan for 
voluntary risks and submit its recom- 
mendation to the subscribers—the name 
“Oregon automobile assigned risk plan” 
to be continued for the use of those who 
apply because of conviction records. 

Elected to serve on the governing 
committee were George J. Campbell, 
Fireman’s Fund Indemnity: R. W. Rep- 
pert, Rainier National; J. L. Parkinson, 
Employers Mutual Liability; Myron E. 
Smith, State Farm Mutual; James M. 
Smith, Farmers. The committee elected 
Mr. Parkinson chairman. 


Fete Roe on Retirement 
Louis A. Roe who is retiring as bur- 
glary and plate glass superintendent in 


the New England de partment of Em- 
ployers group, is being honored by 
friends at a dinner June 19 at Boston. 
After June 24 Mr. Roe will be asso- 
ciated with his son, Frederick W. Roe, 
in the general insurance business at 
Boston. 


Speakers at the dinner include Edward 
A. Larner, chief executive of Employers 
group, and John FB Mulhern, New Eng- 
land manager. 

Mr. Roe joined Employers Liability in 
1912 and has served in his present po- 
sition since 1930. 


Fla. Self-Insurer Setup 


Corporate Group Service, Inc., 
newly established self-insurers work- 
men’s compensation service organiza- 
tion setup in Florida. The headquarters 
are in the Rutland building at Orlando. 
It is a subsidiary of Corporate Service, 
Inc., of Detroit, of which Frank A. 
Morrison is the president. He has been 
in this business about 15 years and was 
formerly secretary of Chrysler Corp. He 
is head of Detroit Safety Council. 


M. W. Shephard Promoted 


Merrell W. Shephard has been made 
manager of the fire and marine depart- 
ment at San Francisco for Standard 
Accident. He was previously located 
at the Detroit branch. 


is a 





E. S. Cunningham, who has repre- 
sented Standard Accident at Los An- 
geles, has assumed supervision of 


Planet affairs in southern California in 
addition to his other duties. He will 
be assisted by Maurice D. Worthing- 
ton, who has been made field representa- 
tive for Planet in addition to his duties 
as field auditor for the southern Cali- 
fornia territory of the group. 


Plan for Ore. Convention 


Marshall R. Brown, convention chair- 
man of Oregon Assn. of Insurance 
Agents, is mapping plans for the an- 
nual meeting at Portland Sept. 8-9. 
Sept. 8 will be devoted to a full day 
of general sessions. 

Tentatively, it is planned to have Dr. 
Marlin K. Strasser, San Francisco, field 
representative of Assn. of Casualty & 
Surety Companies, discuss the automo- 
bile traffic safety problem. A panel on 


valued use and occupancy insurance, 
with Calvin Souther as a participant, 
is also planned. Mr. Souther appeared at 
the Oregon convention two years ago. 
An effort is being made to secure James 
C. O’Connor, executive editor of the 
F. C. & S. Bulletins. 

The morning of September 9 a closed 
business meeting will be held. That 
afternoon will be given over to outside 
activities, including golf and possibly a 
boat excursion for non-golfers. The 
banquet will wind up the convention 
that evening. 


Kent to Philadelphia 
Post for Toensmeier 


James F. Kent has 
claim supervisor of the Philadelphia 
office of Toensmeier Adjustment Serv- 
ice. He has been at the York office of 
this organization for the last three 
years. He is a man with 25 years’ ex- 
perience in the claim field, including 
service with Loyalty group, Fidelity 
Casualty and as Philadelphia manager 
for the Markel Service. 





been appointed 





—— 
Maryland Agents Meet 

The annual meeting of Maryland 
Assn. of Insurance Agents is under way 
this week at Ocean City. There was 
a directors’ meeting Wednesday eve- 
ning and a membership business mecet- 
ing the next morning. Thursday after- 
noon there was an educational clinic on 





“Appraisals and Underinsurance” and 
“Automobile Insurance Problems.” The 
banquet came that evening and Friday 
morning there is an educational clinic 
in ee of Charles H. Cover and 
Charles T. Oliver. 

F. Phe Fowler will take charge 
of a panel discussion on meeting com- 
petition and speakers will be Philip 
Richebourg, H. Walter Jones, Daniel A. 
Ford, Jr.. and T. H. Erbe. F. John 
Barclay, chairman of Maryland Fire 
Underwriters Rating Assn.,° is address- 
ing the luncheon Friday which will wind 
up the meeting. 

Increase Flint City Line 

FLINT, MICH.—Finance committee 
of the Flint city commission has ap- 
proved placing $3,927,800 coverage on 
municipal buildings other than property 
at the city hog farm. 

The valuatioon was fixed by Flint 
Assn. of Insurance Agents after a vear- 


long study of the city’s requirements. 
The coverage is to be placed on an 80% 
con-insurance basis, with premiums 
amounting to $11,484 for fire and ex- 
tended coverage. This contract replaces 
policies aggregating only $394,500 in pro- 
tection. 

The association will place the bus- 
iness and will devote all commissions, 
it was agreed, to public improvement 
projects, such as fire and accident pre- 
vention activities. 


Lyle Adjustment Changes 


Paul Johnson, who was formerly man- 
ager of General Adjustment Bureau at 


Las Vegas, Nev., has become manager 
of fire and allied departments at the 


head office of Lyle Adjustment Co. at 
Phoenix, Ariz., and he will supervise 
all of the fire insurance work in the 
Arizona division. 

Phil Jackson, who has been staff ad- 
juster at Phoenix, is appointed manager 
at Yuma, Ariz. 

Stanley S. Russell, former Yuma man- 
ager, is now staff adjuster at Tucson 
and Lindsley I. Turner has been trans- 
ferred from Tucson to El Paso, Tex., as 
staff adjuster. 


Charge Agent Embezzler 


DUNN, N. C.—A warrant charging 
C. G. Fields, Angier local agent, with em- 
bezzling more than $5,000 from Ameri- 
can has been sworn out by R. S. Boone, 
deputy insurance commissioner. The 
warrant charges Fields with misappro- 
priating money collected in premiums. 
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Experts Advise 
on Trial Tactics 


The forum on trial tactics presented 
at International Assn. of Insurance 
Counsel’s annual convention at Lake 
Placid, N. Y., offered a great deal of 
sterling advice from capable attorneys. 

L. H. Vogel of Vogel & Bunge of 
Chicago discussed the preparation of 
witnesses for trial. The character of his 
presentation is indicated by his sub- 
title, “Horse-Shedding the Witnesses.” 
Despite efforts of social service workers 
to make every man his own lawyer, Mr. 
Vogel believes no lawyer embarking 
upon the uncertain sea of litigation is 
worthy of his salt unless prior to trial 
he personally interviews and observes 
the witnesses whom he will be required 
to use. It may even be necessary to 
suggest a little change in dress, since 
an overdressed, bejeweled witness is as 
dangerous to the cause of a litigant as 
a slovenly, unkept one. 


Variation in Witnesses 


Witnesses seldom are _ intelligent, 
straight forward persons who can, in a 
restrained and frank manner, tell a con- 
nected and logical story of what they 
know, he pointed out. The personalities 
run from the arrogant, cock-sure in- 
dividual to the timid Tillie who under 


the slightest stress forgets his own 
name. Trial counsel has the job of 
remolding to some extent the  per- 


sonalities of such witnesses. 

Most witnesses are appearing in 
court for the first time, hence it is ad- 
visable fully to explain the procedure 
to be expected in the trial of the case, in 
some detail. He warned against the 
witness who asks questions during ex- 
amination, which gives the impression 
of an untruthful witness. Witnesses need 
to be tested for their recollection. He 
warned against stereotype questions and 
answers prepared in advance and re- 
hearsed to letter perfection. Some 
witnesses require extended treatment be- 
fore an idea soaks in. 

In some states the fact of insurance 
in casualty cases is not permitted to be 
shown. If the fact is designedly put in 
evidence, it constitutes reversible error. 
However, if the fact of insurance in- 
advertently creeps in the evidence, it is 
generally held not be to error. Witnesses 
who know that an insurer is defending 
the case should be told the law will not 
permit the plaintiff's attorney to ask 
such a question, but if it is asked, he 
should permit the attorney an opportun- 
ity to object. Such a witness should be 
warned against the inadvertent injection 
of insurance in testimony. Frequently 
an unwary witness will be asked on 
cross-examination if he did or did not 
talk with someone shortly after the ac- 
cident and if so who that person was. 
Unless he has been warned in advance, 
he is apt tosay he talked to the man 
from the defendant’s insurance company. 

Mr. Vogel noted that more cases are 
lost by over trying than by under try- 
ing them and a_ bad witness, par- 
ticularly for a defendant, may undo 
the favorable testimony of any number 
of good witnesses. The trial should be 
concluded with a strong witness, as it 
is the last witness who is most likely 
to be remembered by the jury in detail. 

“Having done all of the things sug- 
gested and in addition followed your 
own techniques in the preparation of 
witnesses for trial, having spent endless 
hours in covering the facts separately 
with each witness, you will go into 
court in a case involving a herniated 
nucleous pulposus between the fourth 
and fifth lumbar vertebrae, produce 
your evidence, pray during all of the 
trial, and in the end some upstart 
NACCA attorney will take you for 
$100,000.” 


Learn to Use Medical Evidence 


In these days of the depreciated dol- 
lar and the inflationary spiral, lawyers 
representing insurers are faced with 
larger and larger jury verdicts and 


personal injury suits and of course | 
are conironted with the necessity of 
doing everything possible to minimize 
such verdicts, Lamar Cecil, Beaumont, 
Texas, commented in 
preparation and presentation of medical 
evidence. 

He noted the concerted and intensive 
activity of National Assn. of Claimant’s 
Compensation Attorneys and similar or- 
ganizations. The leaders have been 
pioneers in the field of demonstrative 
evidence and many of the extremely 
large verdicts in the last several years 
have been due in part to their success- 
ful use of this procedure. Consequently, 
defense attorneys should be at least as 
interested in learning all they can about 
proper trial techniques and in using 
every legitimate means possible to mini- 
mize excessive damage verdicts if they 
cannot be defeated altogether. 

The medical is one field in which they 
can become proficient and do a great 
deal toward defeating the efforts of 
lawyers who through the use of adroit 
examination, demonstrative evidence, 
and willing medical witnesses operate 
on the theory that a case is not worth 
what it actually is, but should be 
evaluated upon the basis of what an 
unlettered and sympathetic jury may 
be led to believe it is worth. 

The examination of medical witnesses 
in any case is a difficult task because it 
requires of the lawyer considerable 
knowledge of a subject which is not his 


discussing the | 


specialty and of which he is certain to} 


than the physician being 
examined. Patient study and hard work 
will, however, in many cases greatly 
repay the trial lawyer and in any event 
should earn him the respect of the 
testifying doctors, It undoubtedly will 
make them more careful in their state- 
ments the next time they encounter him 
in the courtroom. 

Wayne Stichter of 
cross-examination of 
masterly fashion and in 
detail. 


know less 


Toledo discussed 
witnesses in a 
considerable 





Mich. Tests in More Towns 


LANSING, MICH.—The Michigan 
department has arranged for a schedule 
of license qualifying examinations in 
Detroit and eight other cities in the 
northern part of the state as a con- 
venience to applicants. Both fire and 
casualty and A. & H. tests are being 
given in these communities, every other 
Saturday. 

The cities besides Detroit included in 
the schedule are: Alpena, Escanaba, Gay- 
lord, Houghton, Ironwood, Marquette, 
Sault St. Marie and Traverse. The lower 
peninsula is served at the department 
offices here. 


Choose Hyatt President 


New England 1752 Club at its annual 
outing at West Boylston, Mass., elected 
M. Eugene Hyatt, Middlesex Mutual, 
president to succeed Edward W. Weeks, 
Fitchburg Mutual. 

Herbert Woods, Lumbermen’s Mutua! 
Casualty, was named vice-president and 
Robert G. Pyne, Shelby Mutual Casual- 
ty, was reelected secretary. Richard G. 
Hartigan, Worcester Mutual, was elected 
treasurer. 


R. B. Davis Va. Chairman 


R. B. Davis, secretary of Northern 
Assurance, has been elected chairman 
and Joseph T. Malone, secretary of 
Travelers, vice- -chairman of the govern- 
ing committee of Virginia Insurance Ra- 
ting Bureau. Hunter Van Lear of Home 
has been appointed chairman of the 
executive committee and Guy R. Frid- 
dell of Hartford Fire, vice-chairman. L. 
O. Freeman, Jr., is the manager. 


Olsen With Buffalo Firm 


Arthur O. Olsen, Jr., has just been 
made vice-president ‘of Freedman, Olsen 
& Scott Co., Inc., surplus and excess 
line brokers in Buffalo. Mr. Olsen was 


formerly with Lumley, Dennant, Inc., in| 


New York City. 


| 
| 
| 
| 








HERE GOES ONE OF 
YOUR BEST CLIENTS 


He’s starting off, with his family, on the 
annual summer vacation. 


You can tell—by the happy, relaxed look 
on his face—that he has assured full benefit 


from his vacation by leaving all worries 
behind. 


This means that you have covered him 
with the three categories of insurance which 
no vacationer can afford to be without: (1) 
Residence & Outside Theft; (2) Comprehen- 
sive Personal Liability; (3) if the trip is to 
be made by automobile, Full Coverage Auto- 
mobile Insurance. 


Now’s the time to contact all your clients who 
may be going on vacation. In the hustle and bustle 
of preparation, the extra hazards involved are 
likely to be overlooked. You can be of helpful 
service in this connection. Your suggestions will 
be appreciated and extra business for you is 
extremely likely to result. 
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OLDEST GOVERN- 
MENT BUILDING = 


The Palace of the Governors, 
built in Santa Fe in 1610, is the 
oldest 
America. 


government building in 
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39: NEW MEXICO 


These caverns, a 
great natural wonder, 
were discovered in 1901, A cow- 
boy found them when he saw a 
great number of bats coming 
out of an opening in the ground. 





ALWAYS A HIGH SPOT 


... to every agent is when he joins Hawkeye-Security & Industrial. 


These agents know every service is provided to help them step up 


production ... 
table settlement of claims . . 


at their service. 


HAWKEYE=SECURITY INSURANCE CO. 
INDUSTRIAL INSURANCE CO. 


Des Moines, lowa 


providing service without red tape... 


prompt, equi- 


. and home office representatives always 
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ALSO— 


Increase your service, reputation, and profits. 
Mutual’s Group coverages are written with a 
realistic eye on today’s higher costs. Mutual 
of Omaha's Group Division offers you valuable 
service in these ways: 


YOU WANT STRENGTH 

Mutual of Omaha is the largest exclusive health 
and accident company in the world. Over two 
million policyowners are now protected indi- 
vidually with Mutual of Omaha, which has paid 
more than $424,000,000 in claims. 


YOU WANT SERVICE 


The tremendous storehouse of knowledge gained 
through Mutual of Omaha's health and accident 
experience is yours through its many Group 
Field Offices. 


MUTUAL BENEFIT 
HEALTH & ACCIDENT 
ASSOCIATION 





Mutual 


OF OMAHA 


WRITE, PHONE, or WIRE for full information on Group Coverage 
Address: GROUP DIVISION, MUTUAL of OMAHA, OMAHA, NEBRASKA 


If you want to win profits and influence clients, you’d better trade-in “jalopy” 

group coverage for a smooth streamlined plan. Group plans that are out-of-date 
in view of increased costs of sickness, accident and hospitalization bring you 
little but headaches and dissatisfied clients. 
you're familiar with Mutual of Omaha’s streamlined employee group plans. 


It’s well worth while to make sure 


YOU WANT SPECIALIZATION 

Mutual of Omaha sets the pace in the health 
and accident field. It writes ONLY health and 
accident, hospital, surgical and related risks. 


YOU WANT COMMISSIONS 
PROTECTED 


Mutual of Omaha protects 
by single case “Agent of Record” 


YOU WANT MAXIMUM BENEFITS 
FOR YOUR CLIENT'S PREMIUM 
DOLLAR 


Mutual of Omaha writes complete, economical 
group coverage for both employees and their 
dependents. Its plans can cover health and 
accident; hospital, surgical, medical, hospital 
incidental expenses; accidental death and dis- 
memberment; poliomyelitis; and other special 
coverages. Let us supply you with full details. 


your commissions 
contracts. 


THE WORLD'S 
LARGEST EXCLUSIVE 
/ HEALTH AND 
ACCIDENT COMPANY 
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High Verdict Trend Real - 


Danger to Auto Insurance 


The trend toward high verdicts and 
what to do about it were thoroughly 
explored at the convention of Interna- 
tional Assn. of Insurance Counsel at 
Lake Placid, N. Y. Rupert G. Morse, 
vice-president of Employers Reinsur- 
ance, told the reinsurer’s viewpoint; 
Lester P. Dodd of Detroit that of trial 
attorneys, and Forrest A. Betts of Los 
Angeles, the arguments against large 
verdicts. The insurer's view, by Gordon 
H. Snow of Pacific Indemnity, is treated 
in another story. 
Kirkpatrick, 


manager insurance 


department of U. S. Chamber of Com- 
merce, indirectly touched on the same 
theme when he declared that casualty 


outflanked on the 
front. Insurers 


being 
indemnity 


insurers are 
automobile 


have done an excellent job in the 
technical conduct of their business and 
in public traffic safety education but 


have neglected defense against the ef- 
fects of inflation on claim costs. 
Insurance Maginot Line 


strength, skill- 
techniques 


Their great financial 
ful underwriting and claim 
and public safety education constitute 
a Maginot line that is being outflanked 


by inflation. He urged insurers to join 


other business men in the C. of C. to 
combat inflationary trends. 

Both Mr. Morse and Mr. Dodd paid 
tribute to the brains and skill of the 


modern plaintiff’s attorney. Both indi- 
cated belief that only brains and _ skill 
by the defense would offset the high 


verdict trend. 

The character of injuries are so varied 
that no one formula can be set down as 
an argument against such verdicts, Mr. 
setts said. The ingenuity of experience, 
together with the resourcefulness of in- 
dividual counsel in each case must de- 
termine what the argument is to be. 
The first thing to be determined is 
whether there should be any argument 
at all, for it is common knowledge that 
very often a strong defense case is 
weakened by an argument directed to 
the issue of injuries and damages. 


Settlements Up Also 


It is apparent that more and more ed- 
ucation is being given to those trying 
plaintiffs’ cases by those who are sup- 
posedly experts in that field. The pur- 
pose of this, as expressed by the so- 
called experts, is to increase not alone 
the amounts of the verdicts, but the 
amounts of the settlements. It is com- 
mon knowledge that as the verdicts go 
up and up, the settlements, which in- 
surers make to avoid the vagaries of 
trial, likewise go up, Mr. Betts “said. 

There are some cases where large 
verdicts cannot be avoided. The issue 
of liability being clear, the extent of 
the injuries may approach the point of 
being appalling. If these two elements 
are coupled with a defendant of known 
great financial responsibility — and if 
such cases cannot be settled — they are 
bound to result in large verdicts. Occa- 
sionally they must be tried. 

The public at large should be advised 
and continually educated that it is it 
that pays the penalty of large verdicts. 
If the trend upward is to continue, it 
should be done with open eyes on the 
part of the jurors who are taking a 
part in it. 

Some plaintiffs’ attorneys who are 
parties to the large verdict fetish may 
object to the dissemination of this in- 
formation, That, however, should not de- 
ter insurers from advising their policy- 
holders, and the public at large, that the 
money for the insurance payments 
comes out of the pocketbooks of the in- 
surance policyholders. Insurers are on 
the verge of taking that attitude toward 
increased premiums which has_ been 
taken by other large financial institu- 
tions in announcing their stand to the 
public on matters of public importance, 
Mr. Betts believes. 


Since 1946 casualty reinsurers in the 


U. S. have sustained an underwriting 
loss of more than $50 million on liability 
and workmen's compensation lines, Mr. 


Morse said. The 1951 figures were the 
worst of all. About 85% of this under- 
writing loss was in liability lines and 
15% in workmen’s compensation, 
Sensational NACCA Tactics 

Inflation is partly to blame, but a 
new and dangerous trend is the excess- 
sively high jury verdict aided and abet- 


ted by the sensational tactics of National 
Assn. of Claimant’s Compensation At- 
torneys, he declared. 

Mr. Morse said he had talked recently 
with the representative of a French re- 
insurer who remarked that Americans 
think they have a corner on everything 
including inflation; it is actually world 
wide. 

The effect of inflation on the reinsurer 
is of course to increase his share of loss 
considerably more percentagewise than 
the gross loss. He gave an illustration 
which produced a 25% increase in gross 
loss that resulted in a 100% increase 
in the loss cost to the excess insurer. 
He urged attorneys to make every effort 


wherever possible to help decrease auto- 
mobile injuries and deaths. 
In workmen’s compensation the ten- 


dency now is to have unlimited medical 
in practically all states. Unless primary 
insurers’ retentions are raised along with 
these and other W.C. benefits, the axe 


falls upon excess insurers. 
But the problem of the high verdict 
is a grave one, arising as it does out of 


the greater experience and ability of 
plaintiff lawyers today and the sena- 
tional methods they are promoting into 
a science to secure high jury verdicts. 


Demonstrative Evidence 


Mr. Morse said he attended the 
NACCA convention in San Francisco in 
1951 and was amazed at the excellent 
quality of the program, the manner in 
which the committees functioned and 
the generally greased wheels of the con- 
vention, which lasted seven days. The 
principal theme was demonstrative evi- 
dence. Able lawyers and doctors from 
all parts of the country and many 


medico-legal subjects were clearly pre- 
sented and discussed. se of medico- 
legal knowledge in jury trials was 
stressed. 

He noted that leaders of NACCA 
have traveled throughout the country 
addressing bar meetings and holding 
clinics at large universities. Consequent- 
ly, attorneys from rural communities 


and smaller towns all over the country 
are being presented the tools with 
which to secure high verdicts in their 
courts. Their asking prices on damage 
suits increase immediately after hearing 
these presentations, and the theme of 
higher verdicts has reached to the grass 
roots. 

The movement is now on to organize 
state associations of NACCA. That com- 
pleted, county and city organizations 
will be set up and practically all attor- 
neys specializing in tort litigation for 
the plaintiff will have access to the 
NACCA law journal and data from the 
national office. 


Real Threat to Auto Insurance 


NACCA is here to stay, Mr. Morse 
opined. It has able men at the helm 
and is one of the real threats to the 
automobile insurance business. Insur- 
ers must organize, defense attorneys 
must find ways to combat NACCA and 
its methods. 

Dr. H. W. Smith of Tulane Univer- 
sity holds several medical legal clinics 
each year in different sections of the 
country. The most important of these 
is the one in New Orleans in February. 
NACCA is getting many of its ideas 
from Dr. Smith’s clinics. Mr. Morse 
thinks that defense lawyers can profit 
in the same degree by attending these 
clinics. He said that his company had 
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recommended to the claim departments hd : B d the support of the local board in safety an 
of its treaty holders that cach company Miami oar activities of his organization. Lining up Texas Mutuals 
assign at least one man to attend the Floyd Herring, ages? wn — z. 
clinics held by Dr. Smith and all the Jg Rebuffed sessment companies of the Texas de- 
meetings a NACCA een 00 the public. 3 e u e on Braun Heads Flint Agents — — _ about 30 of the 
The casualty insurance business has county mutuals which write fire insur 
changed more in ‘the last two years than School Cover Plan _Philip Jackson Braun, partner with ance have been relicensed. Three or four 
o4s in any previous 10 years, he declared. his father, Phil J. Braun, former presi- have indicated dissolution while most 
lye NACCA’s technique of demonstrative MIAMI—Greater Miami Insurance dent Michigan association, in the Braun of the other 51 that were operating are 
bility evidence is largely responsible. Today Board’s proposal to establish a safety & Braun agency, has been elected 1m process of meeting the requirements 
Mr. the tools of the damage suit lawyer in- program in the schools in return for President of Flint Assn. of Fire & Cas- set up by the Texas board for their 
e the clude blackboards, colored chalk, artifi- handing school insurance was rejected ualty Agents. He succeeds E. Stanley continued operation. 
nder- cial lit = s, neurological skeletons, col- at a meeting of its representatives with James. Gordon Dow, now in military ine eae : 
and ored plastic torsos and every other part the school board. Angus Graham, school service, who is due to return to civilian nay» gg Ag RF 4 pg os 
of the human body. board chairman, is quoted as saying life Oct. 1, was named vice-president chased by C. Nelson Hillix, who is con- 
View of Trial Lawyer the G.M.I.B. proposal is now a dead and Kenneth Stacey, secretary. tinuing the business under the old name. 
a issue. ————— — sienandscnsignitidihdsn aetna 
ed _To the extent that the trend toward , According to Jess L. Turner, pres- | 
eel high verdicts is part of a general infla- ident of G.M.LB. and member of mo It’ S hard to prevent these from ha enin 
ional tionary movement, Mr. Dodd doesn't school insurance committee for 11 years, ses 
| At think trial lawyers can expect to reverse all school board business has _ been | 
it except as the general trend itself is handled by Stillson Brannen since June 
ently reversed. There is little trial lawyers 1, 1951. He said that while the in- 
‘ed as such can do in this field, though surance board was handling the bus- 
icans there is much that they can do as indi- imess the longest delay in ; settling a 
thing vidual citizens and voters. claim was one period ot 2% months, 
sorta To the extent that the trend toward but that most claims were settled in 
high verdicts is unassociated with the 45 days. He recalled that at one time 
surer general trend, its reversal calls for in- the insurance board borrowed $10,000 | 
‘ loss creased — not diminished — confidence to repair a school in order that it 
than between lawyer and client. It calls for might open on time. 
ation more selectivity in the trial of cases, Mr. Turner has asked the school 
pease with more responsibility for selection board for evidence that all school pro- 
roman placed upon the lawyer. It calls for perty has been covered by insurance, | 
urer. better settlement practices. It calls for but says he jas not as yet received 
sda more liberality in the hiring of lawyers this information. He states he feels 
auto- and investigators, not for > cea etre G.M.I.B. has a duty to the tax-payers 
and economy. to follow up on the matter. 
bee: _ On the pi gid the trial mayer it — 
iti ait for a firm ac lerence to tund amentals 
eran and not the fads in trial techniques. It Mote Heads New Insurer 
wiih calls for increased use of modern prac- Public Service Ins. Co., Fort Wayne, 
axe tices which if used to advantage will Ind. recently organized to write auto 
take much of the guesswork out of what jnsurance, has elected Donald R. Mote 
rdict at best is a precarious business. of North Manchester as _ president; 
ut of , : ‘ M. M. Hathaway, New Haven, first 
y -of Can't Win With Cut Rates vice-president; Cecil Lockwood, Bluff- | 
sena- Mr. Dodd stressed that the modern ton, second vice-president; R. T. Mc- 
into trend toward high verdicts is not going Kune, who has been a stock salesman 
dicts. to be reversed by the application of a of Fort Wayne, secretary; and Hugh 
company policy to hire cut-rate lawyers Kennerk, Fort Wayne, treasurer. The 
or indulge in cut-rate investigations. In last named is an attorney. 
the increasing numbers good defense law- The company is located in the Fort 
a, ah yers are ‘deserting the defense side of Wayne Bank building. It is just get- 
lent the table for the plaintiff’s side. The ting ready to write business. It had 
ge economy approach cannot be expected $100,000 capital and $90,287 net surplus 
ond to reverse a trend toward high ver- as of last Jan. 26. 
oa dicts. nag ee lawyer is not the 
The answer to the trend. , ” 
— When and if the time comes that Aetna Companies Milestone 
from litigation shall have been priced out of Aetna Life, parent company of Aetna 
nany the market, the days of a free and com- Casualty and Surety, Automobile In- 
pre- petitive insurance market will have curance, and Standard Fire, marked its ° 
dico- passed. When companies can no longer jot, year recently. Formal observance soe but your insurance agent 
was afford to litigate, they can no longer af- 6¢ the centennial will be held next year. 
ford to insure, except possibly upon a 
basis of compensation without fault. f h 
— There was never a ag ecg insurers Tenn. W. C. Rates Cut 3.1% can save you rom ft © consequences ! 
lding — be , hc. aoe i tl NASHVILLE — Commissioner Allen | 
1ent- me ag Bo Fe Mn has announced approval of 3.1% average | 
anos of overtrial by aetnae . ee pate in- reduction under manual rates on work: | 
intry vad a ttle end Gecovery men’s compensation in Tennessee, total | ¥. 1 | - —— = 
with creased use of pre-trial anc iscovery reductions being estimated at $300,000 ou and members ot your amily iving 
their practices. annually. The new rates are effective | with you can be protected against lia- 
nage July 1. bility for any kind of accident (except 
ne Central Mutual Names Two ' pao = automobile) due to personal activities, 
srass Central Mutual has named Nolan OK Va. Comp Hike of 20. 6Y, | by our Comprehensive Personal Lia- 
Stuckey, who has been in the under- Virginia corporation commission has bility Policy. It also gives you legal de- 
unize writing department at the Los Angeles granted a 20.6% overall increase in fense and medical payments. 
com- office, and Robert Zeches, formerly of workmen's compensation rates. Work- Costs are low .. . for instance $10 
tions the Finn, Smith & Medcraft general men’s Compensation Inspection Rating b 10.000 ° f 
ttor- agency, as special agents in Los Angeles Bureau had asked for an overall in- uys $10, protection +0r each oc- 
for county. crease of 22.1% in rates because of in- currence . higher limits cost very 
the S. C. Roper, special agent, now will creases in benefits made by the last little more! 
| the handle Riverside, San Bernardino, Or- Jegislature and including also 1.5% 
ange and San Diego Counties. profit. ° . 
Virginia Manufacturers Assn. had For the best in protection— * 
argued that a hike of 7.6% would be . ' 
— aibenate. i call your American Surety Agent. 
— REINSURANCE UNDERWRITERS | One of a series appearing in business and consumer 
‘eur- NCORT a Put Glass on L & B. Form magazines—designed to help our agents secure new business. 
neys OTIS CLARK, President A panel discussion before Cincinnati 
and . Fire Underwriters Assn. aired views of 
en Complete Facilities in the new improvements and betterments 
iver : : : form under the leadership of A. J. Lenke. 
a the domestic and F. R. Middaugh, Ohio Inspection Bu- 
oo London Markets reau, explained the new form. Max| 
ong . sernstein presented the agent’s point | Each oo Ree COMPANY 
ride ee of view, and J. J. Conway, Western 
past hen gga outlined possible adjusting 100 Broadway, New York 5, N. Y. 
y » s 
rofit a tia representing Cincinnati | FIDELITY - SURETY - CASUALTY - INLAND MARINE - ACCOUNTANTS LIABILITY ventana’ 
had Assn. of A. & H. Underwriters, enlisted | AVIATION INSURANCE THROUGH UNITED STATES AVIATION UNDERWRITERS. INC. HEEERAMLLE | 
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CHANGES IN CASUALTY FIELD 





Doenges V.-P. and 
Bonding Chief of 


American Auto 


Fred H. Doenges has been named 
vice-president of American Automo- 
bile and will as- 


sume executive di- 
rection of country- 
wide operations in 
bond, burglary and 
glass underwriting. 
L. Gordon Davis, 
as assistant vice- 
president, will con- 
tinue in his posi- 
tion of direct su- 
pervisory respon- 
sibility in the de- 
partment. 
Mr. Doenges is 
Fred H,. Doenges a native of Saint 
Louis, and his en- 
tire career has been in the surety bond 
business. In 1926, after attaining the 





post of assistant manager of Amer- 
ican Surety at Saint Louis, he ac- 
cepted a similar position there for 


Fidelity & Deposit. In 1929, he be- 
came branch manager, and in 1948 was 
elected vice-president. 

Mr. Doenges is a past president of 
both Surety Underwriters Assn. and 
Casualty & Surety Underwriters Assn. 
of Saint Louis. He has served as treas- 
urer of Chamber of Commerce of Met- 
ropolitan Saint Louis, and is presently 
a member of the executive committee 
and board. He is a director of Key 
Boiler Equipment Co. of East Saint 
Louis, and is on the board of Saint 
Louis Council of World Affairs. He is 
a vice-president and board member of 
St. Luke’s Episcopal-Presbyterian Hos- 


pital, and is chairman of the building 
committee, directing a 2% million con- 
struction project now under way. He 
is an elder and trustee of Second Pres- 
byterian Church. 


F. & D. Raises W. G. Risdon, 
Merrill, Slaiter on Coast 


Fidelity & Deposit has made three 
promotions at San Francisco and Oak- 
land. William G. Risdon, assistant man- 
ager at San Francisco, has been ad- 
vanced to associate manager there. He 
is succeeded as assistant manager by A. 





Philip Merrill, manager at Oakland. 
Donald R. Slaiter, Oakland special 
agent, becomes manager there. 


Mr. Risdon has been with the com- 
pany since 1936, serving at Los Angeles 
and Seattle before going to San Fran- 
cisco in 1944, where he became assistant 
manager in 1949. 

Mr. Merrill joined the company in 
1939, and was at San Francisco before 
being made Oakland manager in 1948. 
He is a navy veteran. 

Mr. Slaiter, who has been with the 
company since 1949, spent one year at 
the San Francisco office before going 
to Oakland as special agent. 


Devlin Gets Field Post 


James T. Devlin, formerly head under- 
writer at Westchester, N. Y., for Home 
Indemnity, has been promoted to special 
agent with supervision over the West- 
chester-Staten Island field. 

Mr. Devlin has been with the com- 
pany about a year. Before that he was 
with General Accident and Central 
Surety. 





State Farm Promotions 


G. E. Mecherle, formerly secretary 
of State Farm Mutual Automobile, has 
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now been elected vice- tical and sec- 
retary. H. L. Mecherle, superintendent 
of commissions, becomes vice-president 
as does Thomas C. Morrill, director of 
research. Sumner Roberts, Texas man- 
ager at Dallas, was elected resident 
vice-president. 

W. H. Mecherle and Edward B. Rust 
were elected directors. A. W. Tompkins 
was elected a director of State Farm 
Fire & Casualty. 

At the annual meeting of members 
it was announced that new business ap- 
plications were 77% higher in the first 
four months of this year than in the 


same period last year. There was a 
slight decline in accident frequency, but 
this was more than offset by higher 


average cost per claim. 





Humphreys Gets New Amsterdam 
Thomas V. 


Humphreys general agen- 


cy of Los Angeles has been named 
general agent for New Amsterdam 
Casualty. 





Douglas M. Leybourne, former spe- 
cial agent of Indemnity of North Amer- 
ica at Grand Rapids, has been named 
casualty manager for the McNiff-Seider 
agency, Muskegon, Mich. 


ACCIDENT _ 


A. & H. Bureau Issues “seth | 
of Hospital Expense Cover 


A Bureau of A. & H. Underwriters 
survey on hospital expense insurance, 
prepared by a subcommittee of which 
the chairman is Robert W. Carey, New 
York Life, shows details of coverage in 
such policies of 61 insurers, out of 101 
questionnaired. 

Most companies offer the usual daily 
hospital benefit and surgical coverages 
but only 23 provide nurse benefits and 
35 offer doctor’s or physician’s cover- 
age. Many offer a maximum limit of 
$15 daily hospital benefit and 26 show 
$300 as surgical expense limit. Maxi- 
mum hospital confinement most often 
offered is 90 days, with 19 companies 
surveyed indicating this limit. 

Age limits for new business are 
shown, with ages at which companies 
increase premiums on renewal. Special 
attention is paid ages at which an auto- 
matic reduction in benefits is made on 
renewal. The majority of companies to- 
day are not increasing premiums on 
renewals; 42 companies said they do 
not increase premiums on renewals 
while 16 companies ask for a higher 
premium at various ages. 

The premium figures show a steady 
increase from 1947 to 1951. So do loss 
ratios, with 1950 to 1951 being approxi- 
mately 5% higher than the preceding 
three years for the companies report- 
ing on an earned premium-incurred loss 
basis. 


Standard L. & A. of Okla. 
Men Win Higher Posts 


Election of Jack D. Oliver as a direc- 
tor and his appointment as secretary 
of the company, is announced by Stand- 
ard Life & Accident of Oklahoma City. 
Since 1939 he had been chief examiner 
for the Oklahoma insurance department, 
resigning recently to join Standard. 

President of Standard is Leonard H. 
Savage. 

James M. Fitzgibbon has been named 
agency director for the A. & H. depart- 
ment, and Frank M. McKiernan, agency 
director for the life department. 


Standard L.&A. in New Home 


Standard Life & Accident of Okla- 
homa City has moved into its new home 
at 421 Northwest 13th street. The old 
Colcord home, one of the historic man- 
sions of the city, was purchased several 
months ago and remodeled to fit the 
company’s requirements of such an in- 
stitution. Standard L. & A. was the 
first to start writing hospitalization in- 























surance in Oklahoma in 1929 and in 
1948 extended its field to include life 
and accident. Originally it operated 


only in Oklahoma but now is licensed 
in Texas, Arkansas, Louisiana, New 
Mexico and Arizona. 


Mutual Benefit Has 5-Year, 
Paid-up “Graduation” Policy 


A new five year, paid up A. & H. and 
hospitalization policy is being issued by 
Mutual Benefit H. & A. The policy, 
which has been launched as a “gradua- 
tion present,” is limited to ages 16-30 
and premiums are payable in advance. 
It also can be written for from one to 
four years. It is tailored to fit individ- 





ual needs, and can be developed from 
the company’s “package policy” plan. 
Premium ranges from $100 to $1,000, 


according to the coverage desired. When 
given as a graduation present, a special 
graduation honorarium certificate ac- 
companies the policy. Later it will be 
sold as a suggested birthday, Christmas 
or anniversary gilt. 

It was suggested by Dr. C. W. Mayo 
of the Mayo Clinic, a director of Mutual 
Benefit H. & A., who wanted such a 
policy as a graduation present to his 
son, graduating from college this year. 








ELEVATOR LIABILITY 
/ 


Relatively few accidents 
are caused by elevators. 
Public confidence in eleva- 
tor safety is deserved. Yet 
few elevators go uninsured 
because most building 
owners know that safety 
depends on good elevator 
inspection service like that 
provided under a “Shelby” 
policy. 


Elevator insurance is just 
another one of those 
needed liability coverages 
which your clients would 
prefer to buy from you. 
Make it available to them 
with any help you may 
need from “Shelby” under- 
writers. 


Me SHELBY 
MUTUAL 


CASUALTY COMPANY 
of Shelby, Ohio 


Insurance Since 1880 
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Maine Bonding 
Host to Agents 


Maine Bonding & Casualty had about 
100 agents and guests at its annual 
meeting at Portland. There was a ses- 
sion in the morning at the home office, 
arranged for the purpose by tempo- 
rarily moving out desks and arranging 
chairs in the space. Lunch was served 
in the office and there was a social hour, 
dinner and entertainment at Portland 
Country Club. Agents and guests had 
their choice of several afternoon fea- 
tures, including golf, and a large number 
were guests of President R. A. Bram- 
hall on a chartered steamer ride on 
Casco Bay. 

Mr. Bramhall gave the annual report 
at the business session, illustrating, with 
charts, the growth of the company since 
the present name was adopted in 1939. 
Writings that year were $272,000 and in 
1951 premiums had risen to $1,197,000. 
The company has shown an underwrit- 
ing profit every year and assets are 100% 
liquid, Mr. Bramhall reported. Fire in- 
surance was first written in 1943, with 
premiums of $14,000 and that line grew 
to $183,000 in 1951. W. L. Luce, vice- 
president, who was in charge of the 
meeting, said that the company is third 
in automobile writings in Maine. 
Morning Program 

H. L. Davis, San Antonio, general 
agent for Maine Bonding in Texas, was 
introduced and briefly described his op- 
erations. Entry of the company into 
Texas last year was the first expansion 
beyond Maine, so there was much inter- 
est in Mr. Davis and much optimism 
about the results of the move. Harry 
Pope, New Bedford, Mass., gave a hu- 
morous discussion of the art of selling 
which pleased everyone and J. C. O’Con- 
nor, Cincinnati, executive editor “Fire, 
Casualty & Surety Bulletins” of THE 
NATIONAL UNDERWRITER, discussed cur- 
rent casualty problems, emphasizing the 
automobile situation. 

Commissioner Mahoney headed the 
list Of guests introduced at the dinner. 
Bows were also taken by R. E. Irish, 
president Union Mutual Life; A. F. 
Ernst, insurance department examiner; 
R. C. Shipley, manager and James 
Prendergast, assistant manager of the 
Portland office of National Bureau of 
Casualty Underwriters; G. B. Slatten- 
gren, vice-president of Seaboard Surety, 





and the officers and directors of the 
company. 
Bert Hedges Designate 
A. & H. Man of Year 
Bert A. Hedges, Wichita, Kansas, 


manager oi Business Men’s Assurance, 
was designated A. 
& H. insurance 
“man of the vear” 
and presented the 
Harold R. Gordon 
Memorial award at 
the convention 
International Assn. 


or 


of A. & H. Under- 
writers Wednesday 
evening at Asbury 
Park, N. J. Irving 


G. Wessman, Loy- 
alty group, Chicago, 





originator of the 
award idea, made Bert A. Hedges 
the presentation, 
the fourth that has been given. The 


other designees were E. H. O’Connor, 
managing director of Insurance Eco- 
nomics Society; V. J. Skutt, president of 
Mutual Benefit H. & A., and W. E. 
Lebby, general agent of Massachusetts 
Indemnity, Los Angeles. All were in 
attendance at the banquet when Mr. 
Hedges was honored. 

Mr. Hedges has been a tireless worker 
in behalf of the A. & H. association, 
and in life insurance activities. He 
started in the business with Equitable 
of Iowa at Champaign, IIL, later serving 
at Decatur, and at Kansas City as agency 
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supervisor under his brother, Herbert. 
In 1929 he was appointed director of 
field service and sales training for B. M. 
A.. Three years later he became Kansas 
manager. 

Since the A. & H. committee of Na- 
tional Assn. of Life Underwriters was 
established, Mr. Hedges has been a 
member and he has played a significant 
role in the relations between the life 
and A. & H. agents’ organizations. He 
has been a leader in educational work, 
having written several textbooks, and is 
presently chairman of the disability in- 
surance sales course of the International 
association. He organized Kansas Assn. 
of A. & H. Underwriters, and the morn- 
ing of the day he received the Gordon 
award he was elected vice-president of 
the International association. 





Authoritative Text on 
Inland Marine Published 


Stuart O. MacLean’s “Inland Marine 
Insurance—Loss Principles and Prac- 
tices,” an authoritative and interpretive 
book dealing with contracts and situa- 
tions specifically characteristic of in- 
land marine lines has just been pub- 
lished by the National Underwriter Co., 
420 East Fourth street, Cincinnati, O. 
Price of the 200-page book is $5. 

Mr. MacLean has drawn heavily on 
his legal background and knowledge 
of the courts in affirming that standard- 
ization has been accomplished  suf- 
ficiently to enable the adjuster and un- 
derwriter to proceed with knowledge 
that precedent can be followed. Analysis 
of court decisions pertinent to questions 
in this field had been neglected here- 
tofore. 

As the result of his many years in 
the inland marine department of West- 
ern Adjustment, Mr. MacLean has a 
wealth of practical knowledge of the 
varied and ticklish problems confront- 
ing the adjuster. He has painstakingly 
outlined the investigating procedures to 
be followed with each policy discussed; 
the common pitfalls of which the ad- 
juster must be wary, and practical meas- 


ures to expedite handling the claim. 
He has also compiled much valuable 
information to guide the underwriter 


in drawing up policies, delineating the 
many factors to be considered in ac- 
cepting risks 

The field has been divided into three 
major classifications: Transportation, 
personal and legal liability. Under each 
there is an exhaustive treatment of basic 
conditions in the contract and a com- 
parison of those and similar conditions 
in the older ocean cargo _ policies. 
Clauses and ramifications of each con- 
tract are explained in detail. 

For example, the label and machinery 
clauses of transportation policies, the 
secondary residence and excluded perils 
clauses of personal property floaters, and 
the territorial limits clause of the legal 
liability form of motor truck cargo in- 
surance are examined not only in the 
light of what they specifically state, but 
what is implied. Judicial interpretations 
of clauses peculiar to the type of con- 
tract under consideration are empha- 
sized. 


Hemispheric Card Set Up 


The program is outlined for the 
Hemispheric Insurance Conference at 
the Waldorf Astoria Hotel, New York, 
Sept. 7-12. Registration takes place July 
7, reception and dinner “for official 
delegates only” July 8. 

The first general session will be held 
Sept. 9, marked by addresses of wel- 
come by John A. Diemand, Laurence 
F. Lee, president Peninsular Life and 
president of U. S. Chamber of Com- 
merce, and the mayor of New York, 
and response by the head of a visiting 
delegation, also luncheon, with addresses 
by prominent business executives. 

On July 10 discussion groups will 
meet in separate rooms on fire, marine 
and transportation, casualty, personal 
coverage including life, health and acci- 
dent; fidelity and surety, and general 
subjects, “including promotion of private 


insurance.” These will continue next 
day, followed by a banquet. Toastmas- 
ter there will be Mr. Diemand, and ad- 
dresses are scheduled by the incoming 
chairman of the chamber’s insurance 
committee, also by Mr. Lee and “an 
internationally known personage.” 

Final general sessions Sept. 12 will 
receive reports and resolutions presented 
by chairmen of the several discussion 
groups. After receiving invitations for 
the fifth hemispheric conference in 1954, 
and a closing address by the head of 
a visiting delegation, adjournment is 
scheduled. 
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White Plains Project 

The two-story modified Georgian style 
building to contain 26,250 feet of space 
at 15 North Broadway, White Plains, 
N. Y., will serve as the new home office 
of Improved Risk Mutuals. The build- 
ing is being put up by Sam Minskoff & 
Sons. It will be leased to I.R.M. for 15 
years. I.R.M. occupies temporary quar- 
ters at 27 South Broadway, White 
Plains. It had made arrangements to 
lease premises in a building to be con- 
structed at 7-13 South Broadway in 
1949, but the builder couldn’t make the 
grade. 
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This registered service mark, adopted by NATIONAL 
SURETY CORPORATION in 1937, is today recognized by 
agents everywhere as the hallmark of intelligent, efficient 
service and fair practice. Agents, realizing the significance 
of Invisible Armor, offer National Surety protection to in- 
dustry, financial circles, business and homeowners with con- 


fidence and assurance of full performance of the contract. 
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Buyers ladiouts What 
They Expect of the Agent 


A check list for the insurance buyer 
to determine how much service he is 
getting or not getting from his agents 
is published in the Management Review, 
magazine of American Management 
Assn., in an article from an operations 
report by Research Institute of Amer- 
ica. The check list is as follows 

Has the agent really familiarized him- 
self with the details of your plant and 


business so that he knows the hazards 





Help from Hartford 


Steam Boiler in 
selling and servicing 
Power Plant Insurance 
is as near to you 

as your telephone. 


Our Special Agents 
are specialists 

in their line, 

and they’re located 
so as to be 

reached easily. 


. » « @nother reason 
why more agents 

and brokers 

place more 

Power Plant Insurance 
with this company 


than with any other. 








HARTFORD STEAM BOILER 


INSPEC 

and 

INSURANCE COMPANY 

Hartford 2, Connecticut 
, SPECIALISTS 

in power plant insurance 


ION 





soaunnnenmnannatanal UNDERWRITER 


and potential liabilities peculiar to your 
operations? 

Does the agent point out clearly what 
risks are not covered by each policy so 
that you are aware of the risks you are 
assuming? 

Has the agent given you instructions 
to use in filling out claims reports? 

Does the agent have some knowledge 
of accounting and appraisal methods? 

Does the agent offer to go over pre- 
mium and loss figures with you? 

Does the agent keep you abreast of 
new types of coverage as they are made 
available, particularly new features that 
can be added to existing policies without 
cost? 


Civic Groups Hear Stewart 


Bert Stewart, Jr., field secretary for 
National Automobile Club, spoke on 
public relations before civic groups at 


Santa Cruz 
with local agents 


Hollister, Salinas, Monterey, 
and Watsonville, Cal., 


presiding in each case. 


Dempsey Gets Bridge Line 
The W. Rae Dempsey general agency 
at Baltimore has been named broker of 
record for the placing of insurance on 
the $42 million Chesapeake Bay bridge. 


W. Rae Dempsey, Jr., vice-president, 
has been at New York City for three 
weeks arranging for placement of the 


physical damage and U. & O. coverages. 


St. Johns Agents Elect 


Ladd Bartholomew of the Sam Castell 
agency has been elected president of 
St. Johns (Mich.) Assn. of Insurance 
\gents, succeeding Norman Sleight. 
Vice-president is A. T. Allaby, and 
secretary, Edgar C. Ryon, Wykaff-Ryon 
agency. 


Aggett Is New President 
Georgia-Florida 1752 
nual meeting elected J. 


Club at its an- 
Wallace Aggett, 


\tlantic Mutual, president. Norman 
House, Central Mutual, is  vice-presi- 
dent, and Robert Hall, John Ratterree 
& Co., secretary. 


Glens Falls Advances Two 

Glens Falls has appointed Ralph E. 
Wescott underwriting superintendent 
and Arba J. Baker chief examiner of 
the fire underwriting department in the 
home office. 

Mr. Wescott joined Glens Falls in 
1920 and served in various positions 
including fire underwriting. He bec 
manager of the agency department, fire 


ale 


special agent in 1945 for Connecticut 
and central Massachusetts, and then 
was in charge of the northern New 
Jersey field, becoming state agent in 


1950. 

Mr. Baker joined the fire companies 
in 1918, served as file clerk and mapper 
and in the reinsurance department until 
1926 when he became fire examiner 
In 1938 he became assistant chief fire 
examiner. In recent years he has in 
addition to his usual duties been head 
of the fire cancellation department and 
in charge of maintaining the library of 
Sanborn maps 


Reynolds Is Chairman 


\V. J. Reynolds of Corroon & Rey- 
nolds has been elected chairman of the 
executive committee of New York Fire 
Insurance Exchange. T. D. Hughes is 
named vice-chairman of that committee 
while C. L. Blanchard becomes chair- 
man of the arbitration committee and 
H. R. Hall, vice-chairman. 

Cathay Ins. Co., which has discon- 
tinued direct writing, has resigned as a 
nember 


Dinner Honors Tibbets 

A dinner was held at Jaffrey, N. H., 
in honor of Merrick S. Tibbets, claims 
manager for the A. & H. department of 
Peerless Casualty, who has been with 
the company 40 years and will retire at 
the end of this month. 
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North Reider Announces 
Home Office Promotions 


Several executive promotions have 
been announced by North America. 

Russell H. Petefish, formerly fire sec- 
retary; F. C. Clement, Jr., formerly 
automobile secretary; V. I. G. Peterson, 
formerly foreign secretary; John A. Die- 
mand, Jr., formerly reinsurance secre- 
tary, and Joseph W. Huggins, formerly 
marine secretary, have been named as- 
sistant vice-presidents. 

J. Weir Sargent, formerly marine 
manager of the “Philadelphia metropoli- 
tan department, has been transferred to 
the head office and elected assistant sec- 
retary. F. W. Koepnick has been named 
marine manager of the Philadelphia 
pig volitan department, succeeding 
Mr. Sargent. 





21 Steeplechasers Lost 


Fire killed one man and 21 horses 
when it destroyed half of a large steeple- 
chase barn at the Belmont Park race 
track, Belmont, L.I. The 84 horses in 
the barn were all jumpers. A brick fire 
wall in the center of the building saved 
about 50 horses, which were led to 
safety. The dead horses belonged to 
several trainers and owners, including 
Mrs. Judy Johnson, Mickey Walsh, Ray 
G. Woolfe, and Paul Mellon. There 
were several well known horses among 
the group. The was estimated at 
$250,000. 

Hartiord Livestock has steeplechasers 
On its prohibited list and hence has no 
liability here. Presumably Lloyds is 
the only market for such animals. 


loss 





Louisiana Passes F.R. Bill 


The Louisiana legislature has now 
passed a modern type of automobile 
financial responsibility bill. The senate 


previously passed the measure and in 
the house the vote was 74 to 3. 


N. Y. Cenesines Named 
Tl ne Ne W York 


mittee on insurance 
has been named with 
Yonkers again chairman. 
bers are Halperin’ of 
Friedman of Kings 


joint legislative com- 
rates and reg sulation 
Sen. Condon ot 
Other mem- 
Queens, and 
senators, and 


e 


Assemblymen MacKenzie of Alleghany, 
Rabin of Queens, Lupton of Suffolk and 
Dwyer of Kings. The committee has an 
appropriation of $40,000. 

Sen Halpern again heads the joint 
committee on motor vehicle problems 
and Sen. Hults of Nassau the one on 
satisfied judgments, which has about 
$40,000. The new committee on traffic 
violations is headed by Sen. Wise 
of Jefferson. 


Drops Fight for Control 
of United Life & Accident 


The Chicago brokerage house of A. C. 
Allyn & Co. has discontinued efforts to 
acquire control of United Life & Acci- 
dent. Such control has been obtained 
by Peerless Casualty. A. C. Allyn & Co. 
states that stock that was tendered in 
response to its offer contingent on get 
ting control of $187.50 a share has been 
returned. 


Name Gravenstine in Wis. 


Ray Gravenstine, Jr., has been named 
state agent in Wisconsin for Globe & 
Rutgers. Until recently he was with a 
local agency at Milwaukee and _ before 
that for Some time was with Western 
\djustment. His father until retiring 
last year was state agent in Wisconsin 
for Hanover and coincidentally in his 
early years worked for State of Penn- 
sylvania. 

Mr. Gravenstine’s 
be at Milwaukee. 


Comm. Union Shifts in South 
ic. 


mercial 


headquarters will 





Patternson, state agent of Com- 
Union in Alabama and western 
(Georgia, who has been with the organi- 
zation since 1921, will retire June 30 un- 
der the company’s pension plan. DeWitt 
C. Hunt, Jr., of Birmingham, who has 
been special agent for Alabama, will suc- 





ceed him in that territory and Special 
Agent Leonard G. Pease, Jr., becomes 
state agent for western Georgia, con- 
tinuing his headquarters at Atlanta. 
New Hanover Director 

Elton W. Clark, vice-president, treas- 
urer and director of Allied Chemical 
Dye, has been elected a director of 


Hanover Fire. 


age se, 


| Specializing in 


workmen’s compensation 


and all lines of liability coverage 
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gas Double “O” to Tex. City D 
sai | Give Double to Tex. City Decision 
= (CONTINUED FROM PAGE 1) 
joint ‘ ; : . ae. ‘ 
lems ary function by reaching conclusions on tion, however, it is held to due care in 
e oll balanced considerations for which the its performance even though it had a 
bout U. S. is exempt from liability “whether discretionary choice as to whether it 
-affic or not the discretion involved be abused.” would undertake it. i - 
Wise Like considerations, the court said, show Judge Strum goes on to say, however, Will You glve 
the U.S. to be exempt from liability for that the allegations are clearly not sup- 
various other steps in the manufacture ported by the evidence that there was 
and shipment of the product such as a failure to exercise due care in the 
the coating used for the fertilizer and manufacture, labeling and handling of 
its shipment in bags made from paper. FGAN and in failing to give warning 
: Once a discretionary function or duty of its explosive character. There is no 
A.C. has been exercised or performed, there evidence of any circumstance which 
ts to ordinarily would be not duty upon subor- would indicate to a reasonably prudent 
Acci- dinate officers or employes to review or person that fertilizer grade ammonium 
Lined revise the exercise or the failure to ex- nitrate (FGAN) would be likely to 
¢ Co. ercise such discretion. Any contrary rule explode due to its inherent qualities 1i 
d in would make a program of such mag- dealt with in a normal manner. It did 
get- nitude impossible of accomplishment. not explode here under normal condi- 
been The subordinate officers or agents are tions but only when too closely con- or 
protected in the performance of their fined on the ships with which the U.S. 
duty according to the directions of those had nothing to do. 
- ea ? ary ; ‘ : 
5. bong Mn the discretionary function Safe With Normal Handling | 
1 e¢ ‘ 
7 * 7 The government was manufacturing 
he Coast Guard Named not an inherently dangerous explosive, | 
fore Then there was a third group con- but fertilizer which was safe if dealt | 
stern sisting of the coast guard personnel who with normally. There is no evidence that 
iring may have been, among other things, in the manufacturing, sacking or trans- | & 
sin charged with some duty with respect to portation of this FGAN to shipside 
his such fertilizer at the time of and after there was any failure to use ordinary | 
enn- its arrival at Texas City, etc., and in- and reasonable care. Nor did the FGAN | 
cluding those charged with the duty of explode while being Sage ge _ rail- 
will administering and enforcing Title 46, road cars to shipside. The explosion ois , 
U.S.C.A. dealing with the shipment of was due to faulty stowage on the ships, Polio is not only one of the most ninine 
dangerous explosives. a delinquency not chargeable to the U.S. feared diseases, it is one of the 1952 PLA 
uth _The court said that some, if not all The US. is not an insurer here. It costliest to treat. Words of sym- (pan000 DREAD DISEASE POLICY 
of the duties of employes within this was improperly stowed in too compact | . ote, Leukemia, Encspnantss, Sms 
; eh? ¢ = ‘ge ? pathy are of little use to the pox, Scarlet Fever, Tetanus, Diphtheria 
om- group come within one or the other of a mass, confined between decks so that } 7 & Spinal Meningitis) 
stern the exceptions to the act already dis- the rising temperature produced by such | family whose most urgent need Family Policy ....... 3 years $25.00 
2ani- cussed. faulty stowage caused it to explode. The is cash—and lots of it. May we er Policy awed : years 47.38 
) un- The court emphasized that recovery U.S. is not chargeable with the faulty | ial las ieee ll h ledielaeas Policy cseee 3 ell + +4 
Witt will be denied in cases in which plain- stowage. The bags were not labeled Sena complete etas S about = Individual Policy ....2 years 8.75 
has tiffs can point to no liability of a ‘pri- explosives, but there was no known in- $5000 Medical Expense Polio Individual Policy ....1 year - 5.00 
suc- vate individual’ even remotely analogous stance of a previous explosion of FGAN and Dread Disease Plans listed Femi , POLtO-only, ome Nees 
ecial to that which they are asserting against under normal conditions. The finding of so tie dete Toute Heller... ee 6.00 
mies the U.S.” the lower court that the explosion was at the rignt: individual Policy ....3 years 7.50 
con- . due to the inherently dangerous char- | (Dread Disease Policy available in all 
No Private Coast Guard acter of FGAN and that it was the duty | states except New Jersey) 
The court said there are no func- of the U.S. to have given a more ade- 
tions of private individuals comparable quate warning of its dangerous character | 
to those with which the coast guard is was clearly erroneous, Judge Strum said. | 4 
reas- charged by statute. As to such func- The negligence which caused the ex- WMeriCaH ASHA ty 
al & tions of the coast guard, therefore, there plosion was wholly and solely that of 
fr ol can be no “liability ‘under like circum- the ship operators who are not agents COMPANY 
stances’ for no private individual has of the U. 
power to conscript or mobilize a pri- ? ss , READING @®@ PENNSYLVANIA 
vate army” or a coast guard which is” Chief Justice Dissents 
a branch of the armed forces of the U.S. Judge Hutcheson, with whom Judge Fire Affiliate: American Aviation & General Insurance Company 
at all times.” Furthermore, the court Borah joins, concurred in part and dis- 
said, the evidence does not establish sented in part. ” FIFTOETH ANNIVERSARY © 1952 
that the coast guard failed to perform Judge Hutcheson expressed the belief 





any duty required of it under the cir- 
cumstances. 

The lower court, did not specifically 
relate to any employes of the U. S. any 
particular negligent or wrongful act or 
omission not within one of the excep- 
tions to the act. The lower court took 
notice of the enormous length of the 
record and that, except for some re- 
cords in the possession of the FBI called 
for by plaintiff and for the deposition of 
witness denied to the defendant, all 
of the evidence had been produced that 
could be found or produced. From an 
examination of the record, the court 
said,” we are of the opinion that the 
proof does not establish a case within 
the scope of the federal tort claims 
act and that it would serve no useful 
purpose to remand this case for the 
taking of additional evidence.” 


Different View Expressed 


Judge Strum, in a concurring opinion, 
expressed the view, however, that when 
even a discretionary duty or function 
is undertaken, due care must be exer- 
cised in its performance, failing in which 
the U. S. is liable for the act of its 
employes, within the scope of their au- 
thority. If a discretionary project is 
undertaken then the U.S., he said, is held 
to due care to the same extent as a 
private individual. So it is here. The 
government need not have undertaken 
the manufacture of FGAN at all. Wheth- 
er or not it did was discretionary and 
it would be subject to no liability for 
declining. Having undertaken the func- 


XUM 


that a case against the government was 
pleaded and that if the trial had not been 


so marred by errors of procedure in the | 


reception and rejection of evidence and 
in other respects, there was evidence 


which, if believed, would have been suf- | 


ficient to sustain a recovery. 


He said the | 


district judge erred in holding that the | 


fertilizer program was in its nature so 


dangerous that it constituted a public | 
nuisance and its mere undertaking was} 


wrongful. Also the plaintiffs were wholly 


mistaken in claiming that the govern- | 


ment can be held liable without fault for 
putting out an ultra-hazardous material. 
He said, however, he can’t understand 
how, under the precise language of the 
tort claims act liability can be escaped 


if it is made to appear here that the| 
employe of the} 


act or omission of an 
government in the execution of a sta- 
tute or regulation was not in the exer- 
cise of due care. 


He expressed the be- | 


lief that the decisions that the court has | 


rendered under the tort claims act are| 


completely contrary to this view. 


Case Was Stated 


All of the decisions of the U.S. Su-. 


preme Court and of the other federal 
courts are in favor of a broad con- 
struetion of the act and against “what 
seems to me the extremely narrow view 
invoked and applied 
pressed the belief that a case was stated 
on the theory that the product was also 
hazardous and dangerous; that this was 
known or in the exercise of due care 
ought to have been known; that a rea- 


here.” He ex-| 
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sonably prudent person therefore manu- 
facturing and putting it out as the U.S. 
was doing ought to and would have 
known its liability to explode and would 


have given more warning of that fact 
than was done here and that if on a 


proper trial the proof makes out the case 
alleged the U. S. must be held liable as 
Hercules Powder Co. or DuPont Co. or 
any other private manufacturer would 
be for not having undertaken to make 
FGAN or even for making and shipping 
it as it did. But if it did not, because 
it did not, give the warnings required 
of a reasonably prudent person to put 
people dealing with it on notice of its 
character and the dangers of dealing 
with it. However, he said he has no 
doubt that because of the extraordinary 
way in which the one case was tried 
because of the procedural errors attend- 
ing its trial and because the findings and 
conclusions are, upon this record, clear- 
ly erroneous and cannot stand, all of 
the judgments must be reversed and the 
caused remanded for further and not 
inconsistent proceedings. 


E.U.A. Holds 
Mid-year Parley 


(CONTINUED FROM PAGE 1) 





field men 
ducted by 


and the educational work con- 
field clubs with local agents’ 
groups in cooperation with rating or- 
ganizations. In the latter connection 
especial praise was given to the pro- 
gram for introduction of the new farm 
form in New England and the program 
developed by Delaware-Maryland-Dis- 
trict of Columbia Field Club in intro- 
ducing the new one-write policy to 
agents in Maryland. Later the Middle 
Department instituted a similar program 


in Delaware, and in Pennsylvania with 
the four field clubs. 

The rating methods research com- 
mittee chairman, Arthur asinaumia vice- 
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of Hartford Fire, reported 
that the association in its advisory ca- 
pacity has recommended a revision of 
rules and new forms for builder’s risk 
coverages, also new treatment for im- 
provements and betterments insurance. 


Membership Now 138 


The membership of 
stands at 138 companies, 
National and Illinois Fire 
additions. 

Other committees reporting on their 
activities include trade practices re- 
search, J. K. Hooker, vice-president of 
Automobile; special committee on busi- 
ness interruption insurance, Kenneth B. 
Hatch, vice-president of Fire Associa- 
tion; loss adjustment practices, Earl 
Patton, U. S. manager of Northern As- 
surance; conference committee, John 
Glendening, vice-president of Home. 


president 


E.U.A. 
with 
the 


now 
Millers 
latest 


Minor changes in the constitution and 
by-laws were voted to reflect the re- 
cently recommended premium payment 
plans. 





Huebner Reviews 
Educational Scene 


(CONTINUED FROM PAGE 2) 





Huebner Foundation for Insurance Edu- 
cation. The first, he said, considers ways 
and means of improving teaching meth- 


ods in universities and colleges and 
affords the benefits of collective judg- 
ment. The Foundation, now under the 


management of the University of Penn- 
sylvania, was created by life companies 
to overcome a dearth of weli-trained 
teachers, and to promote research within 
the field of insurance. Although fi- 
nanced by life companies, teachers 
trained under the Foundation program 
must be prepared to teach ail branches 
of insurance. 


Dr. Huebner reviewed the history of 


American College of Life Underwriters 














Sitting ¢ on Top i is 


Proud of their company, 





Put Stuff! 





they are! That goes for more than ten thousand 


representatives of Mutual of Omaha. Why? It’s because their company has 


again maintained its position as the largest exclusive health and accident 


company in the world. It’s because Mutual of Omaha has paid more than 


414 million dollars in benefits . . . more than 55 million dollars in 1951 


alone. It’s beeause Mutual of Omaha has a wide and complete line of policies 


suited to today’s needs .. .and is providing coverage today to more than 214 


million policyowners. 


It’s because Mutual of Omaha pays benefits promptly, 


locally, through 110 service offices in the United States, Canada, Alaska and 


Hawaii. A fine company to buy insurance from ... and a fine company te 


SELL insurance for. 


The Largest Exclusive Health 


and Accident 





Company in the World 


MUTUAL BENEFIT HEALTH & ACCIDENT ASSOCIATION, OMAHA, NEBRASKA 


and American Institute for Property & 
Liability Underwriters, awarders, respec- 
tively, of the C.L.U. and C.P.C.U. des- 
ignations. This year’s records indicate 
that 3,647 students are enrolled in 240 
C.L.U. classes in 125 cities, and that 
about 3,600 examinations will be taken 
this month at about 140 colleges and 
universities. Growth of the C.P.C.U. 
movement has been equally remarkable, 
he said. Last year, 1,617 candidates 
took 2,651 separate examinations. 
Insurance education on the collegiate 
level has been bolstered by intermediate 
education offered along four main lines, 


Dr. Huebner remarked. There are hun- 
dreds of company courses, designed 
principally for the beginner, the Life 


Training Council’s inter- 
mediate course, the educational work of 
Insurance Institute of America, and the 
Life Insurance Institute’s program. 

The educational set-up in insurance 
education seems to be fairly complete 
and deserving of the insurance industry’s 
support, Dr. Huebner said. It may not 
be perfect, but it exists and is growing. 
He expressed confidence that the coming 
25 years will see a greater growth in 
education, both at the collegiate and 
er levels. Both the public and 

he business will benefit greatly by this, 
he concluded. 


Underwriters 





Auto Rate Filing Is 
Reportedly Made in N. Y. 


(CONTINUED FROM PAGE 14) 


of the field, makes insurers unduly 
selective of risks. It calls attention to 
the inadequacy of limits available in 


the assigned risk plan. 


Many cars ought not be on the road 
because of their condition. Many acci- 
dent prone drivers ought to be taken 


from behind the wheel. But this would 
seem to be the function and responsibil- 
ity of the state rather than the insurer, 
the editorial comments. 

“If we agree that no one ought to be 
on the road who is not insurable, and to 
satisfactory limits, then premiums must 
be high enough to let the companies 
live within such a framework of policy. 
At the same time the state must be more 
vigilant to retire the unsafe driver and 
the unsafe car. We have a right to ex- 
pect that insurance companies will do 
busines economically and_ efficiently, 
and some of them could undoubtedly 
make improvements along that line. But 
the public interest will not be served 
by squeezing them unfairly.” 


W. Va. Gives Verdict on 


Annual Payment Plans 
(CONTINUED FROM PAGE 3) 


| reduce the possibility’ of loss of business 


| the stability 


—* 


thereby tending 

of business in force at a 
savings to the insurance companies. Pre- 
sumably these are the savings which are 
being passed to the policyholder upon 
the payment of the full premium under 
a term policy.” 

“The advantages which serve as the 
historic foundation for the establishment 
of term discounts are not present when 
an annual renewal endorsement is used. 
A single policy is issued at the inception 


at renewal, to promote 


| of the contract but upon subsequent re- 


newals of the annual contract, certifi- 
cates have to be issued thus duplicating 
to a large extent the initial work of the 
agency or the company issuing the pol- 
icy. Secondly, there is no advanced pay- 
ment of premiums upon which interest 
can be earned as a saving to the policy- 
holder. Thirdly, there is no foundation 
in fact that the business will remain 
constant with the particular company 
issuing the annual renew al plan. A num- 


| ber of studies of the cost in the issuance 


of policies under the installment pre- 
mium payment plan and the annual re- 
newal plan have been made, which 
studies indicate not only a lack of equal 
savings as under the ordinary term 
policy but in point of fact operations of 
a more expensive nature. 

“For the reason that such an addi- 
tional service charge serving as an in- 
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crease in the rates is not reasonable or 
adequate, it is the opinion of the insur- 
ance commissioner that this plan should 
be disapproved for its failure to meet 
the requirements of the law.” 


Gives Slant on S. F. 
Presbytery Liability Case 

(CONTINUED FROM PAGE 13) 
ground. Both Fong, driving the station 
wagon, and Antisdale, driviag his car, 
entered into the spirit, with the result 
that at an intersection the station wagon 
collided with another car and the plain- 
tiff, standing on the running board was 
so injured that he lost his leg. 


All Three Held Responsible 


“The action was one for negligence 
and Fong, Antisdale, and the Presbytery 
were all named as defendants. The re- 
sult in the supreme court of California, 
232 P. 2d 241, was to hold that all three 
were responsible and liable for the im- 
mediate negligence of Fong and Antis- 
dale in racing their respective cars with 
boys standing on the running boards. 

“When we think that the Presbytery 
was in closer charge of a mission church 
than is ordinarily the case, and when we 
consider the egregious negligence of 
Fong and Antisdale, we are not too 
much shocked by the decision. The opin- 
ion was by ‘Mr. Justice Traynor, speak- 
ing for a majority of the court. There 
were three of the justices who dissented 
with respect to the responsibility of the 
Presbytery. I undertake to cull from the 


lengthy opinion only this sentence (p. 
249): 
‘The Presbytery has cited a number 


of decisions in other states to the effect 
that bishops and similar ecclesiastical 
bodies are not liable for the torts oi 
local ministers. None of these cases in- 
volved supervision of a mission church.” 

We believe that a study of this report 


and possibly further research in the 
matter will warrant some ‘correction of 
your story. 








Check these points — 


Centrally located just 45 minutes 
from the hear+ of Chicago in 
suburban Highland Park. 

Stately Georgian buildings sur- 
rounded by 2! beautiful wooded 
acres overlooking Lake Michigan. 
No commercial distractions, no 
city turmoil. Keep your men to- 
gether in a quiet “country home” 
work-inspiring atmosphere, 

Privatas beach and every recrea- 
tional facility on the grounds or 
close by. 

No extra charge for use of ball- 
room and conference rooms of 
varying sizes. 
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Convention or sales groups given first prefer- 








ence year ‘round. Write for full information. 


Moraine on-the-Lake 
HOTEL 


HIGHLAND PARK, ILLINOIS 
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tire from operations where such dis- 
criminations exist. Yet this is the situ- 
ation which exists in the casualty in- 
surance business. 

More than half the automobile pre- 
mium of the casualty carrier comes 
from liability and property damage 
coverage. It is estimated insurers will 
lose more than $100 million from the 


underwriting of these lines in 1951. 
Over the past decade, casualty insurers 


have lost more than a quarter of a 
billion dollars from writing these 
coverages. For more than 35 years the 


writing of auto liability and P.D.L. has 
developed an appalling loss to the in- 
surers. 

The insurer is expected to offset such 


New Committee Chairmen 
of Pacific Board Named 
Chairmen of 
Pacific Board, 
J. L. Biglen, 
include: 


standing committees of 
announced by President 
New York Underwriters, 


Accounting and office procedure, E. R. 
Hindley, National Fire; actuarial and 
research, J. J. Haster; legislative, R. H. 


relations, 
trade prac- 
3oston; surplus 
Breeden, Coroon 


Griffith, Glens 
C. M. Marshall, 
tices, H. S. Coburn, 
Line Assn. liaison, J. P. 
& Reynolds; California Advisory Farm, 
L. S. Gregory, Fireman’s Fund. 

Appointments to state committees are: 
\laska, R. Coolidge, Peyton Y. Alver- 
son and T. R. Decker; Arizona, A. H. 
Schaeffer, J. M. Wylie and W. B. Miller; 
California, J. Mylod and S. T. Shot- 
well; Hawaii, A. C. Posey and F. H. 
Spencer; Idaho, R. H. Griffith and R. V. 
Fulton; Montana, E. W. Church, H. H. 
Osborn and G. E. Stroub; Nevada, 
EK. V. Oliver and Robt. Sherrard; Ore- 
gon, R. L. Ellis and F. C. Beazley: 
Utah, E. W. Church, D. H. Smith and 
R. E. Alderman. 


Asks Fire Marshal Expansion 


Expansion of the state fire marshal’s 
department to previde better protection 
for the public is needed, Commissioner 
Nelson told Minnesota Firemen’s Assn. 
at its convention at Detroit Lakes. He 
announced that he would ask for in- 
creased funds for the fire marshal’s divi- 
sion from the 1953 legislature. He 
urged the firemen to back up his request. 

“With more men in the field we can 
create more and smaller districts for the 
inspectors,” the commissioner said. “We 
want them to stay in the towns until all 
fire hazards are removed. More deputies 
are the only solution in this situation.” 


Falls; public 
Aetna Fire; 


New Pa. Prem. Tax Upheld 


HARRISBURG, PA.—Pennsylvania’s 


new 2% premium tax on mutuals was 
upheld by Judge Neely in Dauphin 
county court here in a ruling. Mutuals 
bringing the test case said they would 
appeal. ‘ 

Judge Neely held that the rate of taxa- 


tion on 
to other 
levy is 
( “he ster 


mutuals is the same as applied 
insurers, and that therefore the 
not inequitable, as claimed by 
County Mutual of Coatesville, 
which brought the proceedings. The 
1951 legislature ended exemptions that 
mutuals had enjoyed for years under 
the premium tax law. 

In answer to mutual complaints that 
the tax law, passed finally in December, 
applied to 1951 business, the court said 
it found “a clearly manifested intention 
on the part of the legislature to mak: 
this taxing sfatute retroactive for t} 
vear 1951.” 


Morrison Campbell, 
agent, has been reelected 
\nti-Tuberculosis League ot 
County. 


Seattle local 
pre sident ol 
King 


loss by whatever profit it can make 
from other lines and from investment 
of surplus funds pending use of those 
funds to discharge pending losses. The 
policyholder who is insured against 
the hazards of plate glass loss and who 
may not own an automobile, might well 
be paying excessive premium to offset 
the losses produced by policyholders 
who carry automobile B.J. and P.D.L. 
who for years have not paid enough 
for their insurance. Thus policyholders 
who insure their cars in low cost states 
such as Wisconsin might well be pay- 
ing an excessive premium to offset the 
loss developed in high cost areas such 
as California. 

What is the practical effect of this 
system on casualty insurance opera- 
tions? Top management has learned 
that diversification of lines and terri- 
tory is important if a.venture is to 
succeed over a long period. It knows 
in some states it cannot expect to make 
a profit on some lines and unless the 
deficiency can be made up in other 
lines, it avoids doing business in those 
states. Thus there is a scramble to 
operate in areas where a profit appears 
probable and to avoid areas where it 
does not. This tends to create restless 
shifting from territory to territory. 

Bad areas are bad because the rate- 
making process and its laws are bad. 
Management knows it would be folly to 
underwrite a single line of coverage in 
a single state, for sooner or later the 
evils of the existing rate-making de- 
vice would put an end to the venture 
in certain areas. 

The excess limits rate increases this 
year were the first on this coverage 
in 14 years. Claims cost vary greatly 


by state, yet a flat increase applicable 
in most states has been adopted. The 
base rate now 14 years antiquated has 


been so distorted by local changing laws 


and conditions that adjustment to 
something realistic in keeping with 
actual state-by-state experience is in- 


dicated. 
Should Seek Commissioners’ Aid 


The industry should carry its case 
to the commissioners, who are interest 
ed, among other things, in the general 


health of the industry. This cannot be 
a passive effort but must be done with 
the diligence and thoroughness which 


the circumstances require. Upon reason- 
able showing of gross inadequacy in rate 
structure, relief can be anticipated. 


[hese commissioners are generally 
amenable to the proposition that rates 
being subject to control, the industry 


is entitled to a reasonable profit. 
Prompt amendment of the rating laws 

is indicated to abolish the improper 

concept of pricing tomorrow’s product 


by using yesterday’s cost as a yard- 
stick, and to substitute trend studies 
or factors using the cost of com- 


modities which go to make up the cost 
of the claims as a base for determining 
rating adequacy. Almost continuous 
study of these trend factors should be 
maintained and rates adjusted as often 
as is practical and indicated by circum- 
stances. 

Due to high tax levels it is more dif- 
ficult for the insurer to add to surplus 
in good underwriting years, and there- 
fore it is difficult for an insurer to pro- 
vide itself with the financial stamina 
to offset the experience of bad under- 
writing years. The industry faces tlie 
risk of disastrous drain upon its assets 
in inflationary periods with little op- 
portunity to build sufficient reserve to 
withstand the shock. Consideration 
should be given to a moderate con- 
tingent load factor in the basic rate, the 
over-all effect of which would tend to 
gear the operations of the carrier more 


closely to the rise and fall in the curve 
of claims and operating costs. 
Casualty Business Unhealthy 

The casualty industry is in a very 
unhealthy condition and until rating 


formulas are revised the condition 
not improve. 
The casualty insurance problem is a 
matter of rate adequacy, he said. 
furning to the adequate award vs. 
the adequate rate, he paid tribute to 


can- 





lawyers of National Assn. Claimant’s 
Compensation Attorneys. The best of 
that group are formidable adversaries. 
But they are not new and novel mani- 
festations of genius. There have been 
large verdicts before, but they are not 
obtained by a special group of lawyers. 


He suggested the ene verdict is a 
manifestation of social hysteria and 
reckless disregard of the sound values 
which influenced the growth and de- 
velopment of the nation. This display of 
futility and apparent willingness to do 
mass violence to established principles 





PROBLEM: 


“Here's a nice order for 
something new and unusual in 
insurance, which my com- 
panies cannot write." 

"| want to take care of it but 


how in the world will | handle 
it?" 


INSURANCE EXCHANGE 





DO YOU EVER HAVE A 
PROBLEM LIKE THIS? 








ALL FORMS OF INSURANCE WRITTEN BY 
LICENSED INSURANCE COMPANIES 


LLOYD’S OF LONDON 


Inquiries invited from Agents and Brokers for types of insurance of o 
Special Character, not easily obtainable from regular Licensed Insurers. 


A. F. SHAW & CO., 


Phone WAbash 2-1068 


ANSWER: 
Refer to A. F. Shaw & Co., 


Insurance Exchange, 
Chicago, Illinois 
For satisfactory solution of 
your problems. 





NC. 


CHICAGO 4, ILL. 














business in your community. 


E. A. McCORD 
President 





KEYED ro MODERN ween 


The ILLINOIS MUTUAL CASUALTY COMPANY. - 
home office — Peoria, Illinois, has the tools with 
which you may build the best Accident—Sickness— 
Hospital—Medical—Surgical and Polio insurance 
Over 40 years’ experience 
in insurance confined exclusively to this field 
Desirable agency openings in Illinois, Indiana, Michigan. 

Minnesota, Missouri, Ohio and Wisconsin 


Illinois Mutual Casualty Co. 


HOME OFFICE: 411 LIBERTY ST. PEORIA, ILL. 


Cc. C. INMAN 
Executive Vice President ~ 
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CASUALTY 
not, only prevails at the public level but 
has found its way into courts and gov- 
ernment. 

Inflation touches and concerns all 
facets of society and it generally fol- 
lows a reasonably constant pattern. The 
present dollar as related to most com- 
modities and services possesses a pur- 
chasing power of about 50 cents, but 
related to the size of verdicts in com- 
parison with other commodities, it 1s a 
5 cent dollar. The problem goes beyond 
need of developing countermeasures to 
tactics of specialized groups of lawyers. 
Chat is important however and is one of 
the prime responsibilities of the insur- 
ance bar. 

Meanwhile, the business must tell the 
public that rates are grossly inadequate, 
that they can expect substantial in- 
creases in insurance cost now and that 
this is just the beginning. There will be 
further and greater increases till the 
public recognizes the problem rests 
squarely with it. The public must know 
the business cannot provide the in- 
creased limits NACCA demands the 
public to carry and which cannot be 
denied are required under prevailing 
conditions. Out of self preservation only 
certain classes of business can be ac- 
cepted, forcing more and more people 
to insure in assigned risk pools and 
state operated agencies. The business, 
formidable as its resources are—or were 

finds itself where it can provide less 
and less of the requirements of the 
public till there is a substantial adjust- 
ment inequities and a realistic view 
toward adequate rates. 

Drive It to Compensation? 

He recalled it the same forces 
which inspired so many workmen’s 
compensation laws. Are the lawyers who 
advocate the adequate award and now 
the more adequate award and perhaps 
tomorrow the still more adequate award, 
completely oblivious to this process? 

They proceed upon the high-sounding 
moral principle of the dignity of man 
and the necessity adequately to com- 
pensate him for injuries sustained as the 
result of negligent misconduct ot 
another. True, most injured plaintiffs 
are working men whose livelihood de- 
pends upon a wage or salary check. But 
to acquire an estate of $400_ thousand 
now takes more than $2 million, many 


Was 


times what most working men could 
ever hope to earn, Was it ever the 
theory of law and insurance that the 


results of an accident should be so truit- 
ful that an accident is virtually regarded 
as a stroke of good fortune? They now 
state that the verdict of $400 thousand 


approaches adequacy and argue that 
California courts should recognize such 


awards as not excessive. 

This is the equivalent of almost twice 
that sum in premium and it must be 
underwritten by the public. To make 
such awards collectible, they advocate 
larger limits, pointing the 75 cent cost 
for increasing. such limits from $100 
to $200 thousand in San Francisco. 


Only Paid Clerk Cost 


That rate was established more than 
14 years ago when judgments in this 
range were unknown, and was not a 
reflection of claims exposure but to pay 
the clerical cost of increasing the limits. 
The rate now is slightly more than $1. 
How many $200 thousand verdicts will 
that rate pay? : 

The large and larger verdict of the 
last two years has not been paid by 
the public but by the business, which 
has contributed more than $100 million 
of resources in the past year to keep 
the business intact. That cannot con- 
tinue indefinitely. 

The policyholder is not yet aware of 
the real significance of the problem, He 
has not yet felt the impact of lagging 
rates. He should be informed, in news- 
papers, magazines, radio, TV, etc., and 
even in the courtroom, where proper and 
practical. y 

If the public insists on higher ver- 
dicts and is comtent to underwrite them, 
lawyers and insurance men will have 
done their civic duty by pointing out 
the facts and will then conduct their 
affairs accordingly. 








F ederal Coan 


(CONTINUED FROM PAGE 13) 





tending an N.A.I.C. zone meeting. 

Mr. Walton, on behalf of Bankers 
L. & C,, stated that jurisdiction is 
conferred by statute regulating trade 
and against restraint of trade and mon- 
opolies. 

He said venue exists by reason of 
Cravey entering into the conspiracy 
set out in the complaint, and that by 
so doing Cravey appointed each and 
every co-conspirator his agent, thus 
covering summons and fixing venue. 
He named as Cravey’s agents in south 
Florida the Professional Ins. Corp., 
Reserve Life, George Washington Ins. 
Co. and Larson, 


Johnson Affidavit Read 


To substantiate his claim of conspi- 
racy, Walton read an affidavit sworn to 
June 10, 1952, by Ellis G. Johnson, an 
employe of Bankers L. & C. The affi- 
davit said in part: 

“IT am presently employed by Bankers 
Life & Casualty as supervisor of agents 
in charge of the Pensacola and Talla- 
hassee offices for that company. I took 
this position in December, 1951, In or 
about July, 1951, the Florida insurance 
commissioner threatened to revoke my 
license. A short time later, and while 
the continuance of the license was 
still in question, John Crooks, regional 
manager of Reserve Life Ins. Co., who 


has his office in Tampa, Fla., tried to 
persuade me to leave Bankers Life 
& Casualty Co., and accept employ- 


ment with Reserve Life. 

“He talked with me along that line 
on numerous occasions, beginning in 
August, 1951, and continuing into De- 
cember, 1951. At the beginning he was 
trying to employ me as supervisor train- 
ing agents in the Tampa office of Re- 
serve Life. 

“Mr. Crooks offered me a much better 
financial proposition than the one I 
had with Bankers Life. He told me 
that the license of Bankers Life in 
the state of Georgia had been re- 
voked and its license in Florida was 
about to be revoked. He said that many 
of the Bankers Life agents, managers, 
and supervisors in Georgia had already 
gone with Reserve Life and it would 
be wise for me to get with Reserve 
Life before Bankers Life should be 
kicked out of Florida. 

To Have Rough Time in Florida 


“He also told me that Reserve 
had taken away from Bankers Life 
a man named Robert Herz, who had 
been in charge of designing and laying 
out various kinds of advertising folders 
and other forms of advertising for 
Bankers Life, and from then on, Re- 
serve Life would have the same kind 
of advertising at Reserve Life. 

“In one of the conversations with 
Mr. Crooks he said I had enough sense 
to know from the newspapers that 
Bankers ‘Life was going to have a rough 
time in Florida. I did not want to 
go with Reserve Life, but Mr. Crooks 
made me uneasy about the continuance 
of Bankers Life in Florida. I kept 
rejecting his offers and he kept making 
them. 

“In December, 1951, Mr. Crooks in- 
troduced me to a Mr. Emick, who 
was the Florida state manager of 
George Washington Life Insurance Co. 
While the three of us were in Mr. 
Crook’s office, Mr. Emick tried to per- 
suade me to take a supervisor’s job 
in the Tampa office of the George 
Washington, and Mr. Crooks kept try- 
ing to get me to take a job with the 
Reserve Life training agents in its 
Tampa office. 


Production Fell Way Off 


“They made me so uneasy about the 
license of the Bankers Life in Florida 
that I was hardly able to work, and 
my production for the Bankers Life 
fell way off. 

“In my conversations with Mr. Emick 
and Mr. Crooks I refused all their 

offers, but I did not know what to 


Life 


think about my future with Bankers 
Life. 7 
“A short time after I had refused the 


the offers made me by Mr. Emick and 


Mr. Crooks, another approach was‘ 
made by Mr. Crooks. This time he 
made me an offer much better than 


any of the previous ones. It was so 
good I felt I could not afford to take 
the gamble the Bankers Life might be 
out of business in Florida very shortly. 

“The new offer was for me to train 
agents in the Tampa office of Reserve 
Life for the remainder of December, 
1951, showing them the complete Bank- 
ers Life system and laying out for 
them the Bankers Life procedures and 
programs to be followed in approach- 
ing prospects. 

“The most attractive feature of the 
new offer was that on Jan. 1, 1952, I 
would be made the state manager of 
George Washington Life at a substan- 
tial salary, with extraordinarily large 
overwriting commission on each appli- 
cation George Washington would re- 
ceive in the state of Florida, and I was 
also to be given an unlimited expense 
account. 

Went Back to Bankers 
“As soon as I accepted the offer, 


Mr. Crooks telephoned C. C. Bradley 
in the Dallas, Tex., headquarters office 


of Reserve Life, and told him about 
my acceptance. Mr. Crooks put me 
on the telephone and I talked with 


Mr. Bradley. He congratulated me on 
having left Bankers Life and gone 
with Reserve Life. He said it was the 
wise thing for me to have done, and he 
would cooperate with me in every 
way... 

“I started to work with Reserve Life 
the next day, and remained with that 
company some nine or 10 days, after 
which I became convinced that the 
representations made to me in getting 
me to go with Reserve Life were 
false, so I left Reserve Life and went 
back to Bankers Life.” 

Testimony was also given concerning 
a deposition taken earlier in the week 
from John MacArthur, chairman of 
Bankers L. & C. 


International Assn. 
Names Galloway 
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disabled and has so far received $15,000 
in benefits. One day as the agent was 
delivering the check he happened to ask 
the doctor why he ever bought the in- 
surance in the first place, and the reply 
was: “to get rid of a persistent sales- 
man.” 

Mentioning that last year the public 
had $100 billion to spend after paying 
for food and shelter, Mr. Walton ob- 
served that A. & H. insurance came in 
for a very small part of this money, but 
the money is there. 


Caldwell Presides at Opener 


Richard Caldwell, U. S. Life, Newark, 
chairman of the convention committee, 
presided at the Monday morning meet- 
ing. The opening remarks were deliv- 
ered by Mayor Smock of Asbury Park, 
and Mr. Caldwell read a letter of greet- 
ings from Gov. Driscoll. Paul L. 
Molnar of the New Jersey insurance de- 
partment gave the A. & H. agents a 
detailed analysis of the background and 
contents of the New Jersey unsatisfied 
judgment fund law for automobile lia- 
bility, and credited its passage to Com- 
missioner Gaffney. Faced with the al- 
ternative of a state operated monopoly, 
Mr. Molnar said the insurers, “to their 
everlasting glory,” decided to back the 
“Gaffney plan.” Mr. Molnar discussed 
the automobile law for nearly an hour. 

C. J. McCole, district manager for 
Mutual Life of New York at Wilkes- 
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Barre, Pa., gave a humorous talk at the 
luncheon. He was. introduced by Wes- 
ley J. A. Jones, A. & H. educational 
director of Mutual Life and former ex- 
ecutive secretary of the International 
association. In the afternoon there was 
a fishing trip, and for those not dis- 
posed to that sport, a bathing suit 
fashion show. 


Walton, Francis Tuesday Speakers 


Thorn W. Mock, National A. & H., 
was in charge Tuesday morning. Clayton 
Walton, general agent of Monarch Life 
at Seattle, speaking on “What of Your 
Golden Hours?” offered as a sales aid 
a better use of words, demonstrating 
how a more effective word used in the 
right place can get the prospect in a 
receptive frame of mind. He listed a 
number of words that have proved to 
be potent in motivating a prospect. 

George K. Francis, National Accident 
& Health, Atlantic City, speaking on 
“How to Be Welcome Anywhere,” or 
“Let’s Make Prospecting a Pleasure,” 
emphasized that no prospect is ever in- 
terested in the salesman, what he wants, 
or in insurance as a commodity, but 
rather in himself, what he wants and 
what insurance could possibly do for 
him. He cited specific cases to prove 
his point. 

He also told how his hobby of pho- 
tography has helped produce business 
for him in endless chain fashicn. 


Ernst Reports Good Year 


Carl A. Ernst, North American Life 
& Casualty, St. Paul, retiring president 
of the association, in his administrative 
report to the national council said 1951 
was a good year for the International, 
its being the year of the appearance of 
the Lebby-Gordon sales portfolio, the 
new association magazine, the “A. & H. 
Underwriter,” and the development and 
inauguration of the disability insurance 
sales course. 

Mr. Ernst gave credit for a strong 
helping hand to H. & A. Underwriters 
Conference, L.I.A.M.A. and the A. & H. 
committee of. National Assn. of Life 
Underwriters. 

Disability insurance is equal in im- 
portance to life insurance, Mr. Ernst 
said, adding: “We have got to reorien- 
tate our thinking so that when we think 
of the human life value problem, we au- 
tomatically think of disability insurance. 
We must spend less time on policy ped- 
dling and more time must be placed on 
package planning.” 


Breakfast for Leading Producers 


The Wednesday program was opened 
with the breakfast meeting of the Lead- 
ing Producers Round Table. J. L. 
Kowins, Central Standard Life, Balti- 
more, was in charge as chairman. The 
new officers were elected and committee 
reports read at the national council 
meeting. 

Carl Lane, agency supervisor of Gen- 
eral American Life, presided at a forum 
for officers of local associations that 
afternoon, and for non-officers there was 
a golf tournament. 

The banquet was that evening, with 
Carl Ernst presiding. Bert A. Hedges, 
Wichita, Kansas manager of Business 
Men’s Assurance, was presented the 
Harold Gordon Memorial award, and the 
main talk was given by Dr. E. E. Agger 
of Rutgers University, on “The Eco- 
nomic Outlook.” 


New President’s Career 


John G. Galloway, the new president 
of the International association, was the 
organizer and first president of the Ala- 
bama association. He was the prime 
mover in setting up the “Birmingham 
plan” for individual hospital admissions 
that more recently was tried successfully 
also at Columbus, O., and probably will 
be adopted nationally. This is the plan 
utilizing a uniform admissions blank 
for individuals similar to the plan now 
in use in many cities for group insured. 
The companies and hospitals were du- 
bious that the idea could be made to 
work for individuals, and it was only by 
reason of Mr. Galloway's efforts that 
the plan was tried. 
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STOCK COMPANY FACILITIES | 
Specializing 


=» TAXICABS 
=» LONG HAUL TRUCKS 


(ALL CLASSES) 


=—> BUSES 
=» RENTAL CARS 


PUBLIC LIABILITY & 
PROPERTY DAMAGE 


FIRE, THEFT ano COLLISION 
CARGO 


We Invite your inquiry 


STAUNTON, GLOVER & CO. 


CHICAGO 4, ILLINOIS 














175 W. Jackson Bivd. HARRISON no | 


























MicGowan AcENcy 
175 West Jackson Boulevard 
WAbash 2-3033 — Chicago 4, Ill. 


Correspondents of 
Lloyds, London 
Yds, 
2 


THESE ARE SOME OF THE CLASSES OF 
INSURANCE IN WHICH WE SPECIALIZE. 


CAN WE HELP YOU? 
FIRE, THEFT & COLLISION 
MOTOR TRUCK CARGO 

LIQUOR LIABILITY 

PUBLIC LIABILITY 

MALPRACTICE 
FIRE, ETC. 
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ao IJ. is a trite saying that “If 
wishes were dollars we'd all 
be millionaires.’ Wishing is no 
substitute for hard reality. 





Yet, it is a common failing to 

oO wish things were as we want them instead 

Ww igv® of taking more realistic steps to assure this. 

Why continue to wish that the companies 

you represent were more progressive, more 

co-operative, and more constructively help- 

ful to you? It may be quite possible through careful investigation 

and analysis to find just the kind of companies you want. Not 
wishing, but seeking can be your answer 


Financial strength and modern facilities alone are not sufficient 
The right company must also understand and be experienced in 















| helping to solve the agents many daily sales problems. The Fire 

and Casualty Companies of the Commercial Union-Ocean Group 
pride themselves on having 
such Understanding. Their 


numerous agencies of long 
standing prove it! 


Commercial Union 


HEAD OFFICE 


One Park Avenue 
New York, N.Y, 


Assurance Company Ltd. 





The Ocean Accident and 
“Guarantee Corporation, Ltd. 


American Central Insurance Co. 


Columbia Casualty Company 


any inse® 
ATLANTA The California Insurance Company 
CHICAGO Union Assurance Society Limited 
SAN The British General Insurance Co. Ltd 


FRANCISCO 
The “Palatine Insurance Company Ltd. 


a 
The Commercial Union Fire Insurance Co 











HIGHER PRICE LEVELS 


REQUIRE MORE FIRE INSURANCE COVERAGE 
Are Your Assureds Adequately Protected? 


CONSULT US ON 








impartia! Valuations 
of 

industrial and Commercial 

Property 








Since 1910 









Branches 
in all 
Principal 
Cities 





THE |LOYD-I HOMAS co. 


4411 RAVENSWOOD AVE., CHICAGO 40, ILL 























; | Ye S auld 
White Shouse of MS/4. 





TT Re te 2 gm emcees 
Colonel John Tayloe 


A T the urging of his intimate friend. George Washington, the wealthy 
Virginian Colonel John Tayloe decided to build in the new city on the Potomac. As architect he chose Dr. 
William Thornton. designer of the ¢ apitol. Completed in 1800 shortly before the White House, his hom« 
was one of the finest in Washington and for many years was a center of social life. 

When the British burned the White House in 1814. Colonel Tayloe dispatched a courier offering Presi- 
dent Madison the use of his home and accordingly for more than a year the President made The Octagon 
his official residence. Here he ratified the Treaty of Ghent which formally ended the War of 1812 and here 
his charming wife Dolly further enhanced the mansion’s reputation for hospitality. 

Why the house came to be known as The Octagon is an unanswered question. It is not octagonal and 
obviously was never intended to be. Consisting of two rectangular wings connected by a circular tower, its 
unique shape is due to its location at the angle formed by two intersecting streets. Opening off the rear is 

a tunnel, the purpose of which is also an enigma. although according to 
a discredited legend it once led to the White House. 

For years The Octagon has had the reputation of being haunted. 
Most romantic of its spectral visitors is Colonel Tayloe’s daughter. Over- 
come by grief over her thwarted love affair with a young Englishman. 
candle in hand. she threw herself down the staircase, and. some say, in 
flickering candlelight she still appears. 

After the Tayloes’ ownership ended. The Octagon entered a period 
of steady decline and was a dilapidated tenement until purchased and 
rehabilitated by the American Institute of Architects. It has continued 
under this organization's supervision since 1900. Like the White House 
whose existence it parallels, The Octagon has recently been renovated 


and now appears in all its original elegance. 


* THE HOME* 


CKotsit CHCHLCE (Compe CMY 
Home Office: 59 Maiden Lane, New York 8,N. Y. 
FIRE . AUTOMOBILE . MARINE 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
152, The Home Insura Cor ‘ 

















